" Original Contract Number: 190ECHVPOIFCG

- Amendment Number:

Maximum Contract Value: - $604,990.00

Contractor Contact Person:  Helma Gregorich - Tel: (203) 869-4848
OEC Program: Haley Spanilo-Scott Tel: (860) 500-4432

STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS», “Contract” and/or “contract”)
Effective July 1, 2019 revised October 19, 2018

The State of Connecticut OFFICE OF EARLY CHILDHOOD

Street: 450 COLUMBUS BOULEVARD

City: HARTFORD State: CT Zip: 006103

Tel#:  (860) 500-4412 (“Agency” and/ot “Department”), hereby enters into a Contract with:
Contractotr’s Name: FAMILY CENTERS, INC.

Street: 40 ARCH STREET

City: GREENWICH State: CT Zip:  06830-6525

Tel#:  (203) 869-4848

(“Contractor®), for the provision of setvices outlined in Part I and for the compliance with Part II. The
Agency and the Contractor shall collectively be referred to as “Parties”. The Contractor shall comply with
the terms and conditions set forth in this Contract as follows:

Contract Term/ This Contract is in effect from 07/01/19 through 12/31/20.

Effective Date

Statutory Authority The Agency is authorized to enter into this Contract pursuant to § 4-8 and 10-500 of the
Connecticut General Statutes (“C.G.S8.”).

Set-Aside Status Contractor [ ] IS or [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.

Contract Amendment | The parties, by mutual agreement, may amend Part I of this contract only by means of
a written instrument signed by the Agency and the Contractor, and, if required, approved
by the Office of the Connecticut Attorney General. Part IT of this Contract may be
amended only in consultation with, and with the approval of, the Office of the
Connecticut Attorney General and the State of Connecticut, Office of Policy and
Management (“OPM”) in accordance with the section in this Contract concerning
Contract Amendments.

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or
which are given with respect to this Contract (collectively called “Notices”) shall be deemed to have been effected at
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt
requested, sent by email, or placed with a recognized, overnight express delivery setvice that provides for a return
receipt. All such Notices shall be in writing and shall be addressed as follows:

If to the STATE OF CONNECTICUT If to the FAMILY CENTERS, INC.
Agency: OFFICE OF EARLY CHILDHOOD Contractor: 40 ARCH STREET
FAMILY SUPPORT SERVICES GREENWICH, CT 06830-6525
450 COLUMBUS BOULEVARD
HARTFORD, CT 06103
Attention: Aileen McKenna Attention: Robert Arnold

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the
other party. No formal amendment is required.
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PART I. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, PROGRAM-SPECIFIC
AND AGENCY-SPECIFIC SECTIONS

OFFICE OF EARLY CHILDBRUVL 1 yaal s~

PROGRAM (“Program”) and shall comply with the terms and conditions set forth in this Contract as requited by the Agency,
including but not limited to the requirements and measurements for scope of services, Contract performance, quality assurance,

reports, terms of payment and budget. No sections in this Part I shall be interpreted to negate, supersede ot contradict any section of
Part 1L In the event of any such inconsistency between Part I and Past IL, the sections of Part II shall control.

The Contractor shall provide the following specific services for the OFFICE OF EARLY CHILDHOOD HOME VISITING

A. DEFINITIONS AND ACRONYMS. The following terms shall be used in this contract as defined below:
1. Contract period: July 1, 2019 through December 31, 2020.
2. Eligibility Period: October 1, 2019 through September 30, 2020.

3 Model: Evidence based home visiting model that has met Federal Department of Health and Human Services’ (HHS)
criteria for evidence of effectiveness.

4. Index or Target Child(ren): a child or children under the care of a Caregiver(s) enrolled in the Program and receiving
home visits from the Contractor.

5. Caregiver: a parent, or other adult person involved in the care of an Index Child, enrolled in the Program and receiving
home visits from the Contractor.

6. Client or Family: the unit of Caregiver(s) and Index Child(ren) living in the Contractor’s identified high-
risk communities and enrolled in Program services.

7. Eligibility Screening: Tools to be used to determine eligibility which are at the discretion of the Contractor and must
meet fidelity to the home visiting model being used.

8.  Assessment and Screening Tools: tools including but ot limited to Flurt-Insult-Threaten-Scream (“HITS?),
Parenting Interactions with Child: Checklist of Obsetvations Linked to Outcomes (“PICCOLO™), Ages and Stages
Questionnaire-3 (“ASQ-37), and the Ages and Stages Questionnaire-Social Emotional 2 (“ASQ-SE-27), Edinburgh

Postnatal Depression Scale and other tools identified in the OEC Home Visiting Procedures manual, as amended, or
with OEC written approval.

9. ECIS: OEC’s Badly Childhood Information System to be used for programmatic and statistical reporting.

10. High-Risk Family: a Family that has at least one of the identified risk factors identified in ECIS including but not
limited to history of substance abuse, history of psychiatric care, marital or family problems, and history of or current
depression) as determined in the OEC ECIS.

11. DCF-Involved Family: At the time of enrollment, a Family that has (a) been referred to home visiting services by the
Connecticut Department of Children and Families (“DCF”) and has a substantiated instance of maltreatment for the
Index Child(ren) or (b) self-reported current involvement with DCF to Contractor staff with respect to the Index
Child(ren). If DCF involvement is self-reported, the Caregiver will sign a release allowing the Contractor to confirm that
the involvement included a substantiation and to coordinate care with DCF to be eligible for the DCF-involved payment
increase.

12. Substantiated Incident of Maltreatment: an incident of substantiated maltreatment with the Connecticut DCF that
was not reported by Contractor staff.

13. Child Injury Incident: a visit by the Index Child(ren) to the emergency room due to child injury or ingestion.
14. Employment: a part-time or full-time employment that requires at least 20 hours of work per week.
15. Education and Training Program: programs including but not limited to post-secondary education programs,

Supplemental Nutsition Assistance Program (“SNAP”) employment and training programs, secondary school
completion programs, industry-recognized certificate and credential programs, or other programs approved by OEC.
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Regions 1-6: Areas to provide service based on the six regional areas identified by The Department of Children and
Families (DCF). Region 1 is Bridgeport/Norwalk. Region 2 is Milford/New Haven. Region 3 is
Middletown/Norwich/Willimantic. Region 4 is Harford/Manchester. Region 5 is Danbury/ Torrington/ Waterbury.
Region 6 is Meriden/New Britain.

Home Visitor Full-Time Equivalent Allocation (FTE): The total employment percentage of a home visitor,
expressed as a percentage of a Full-Time Equivalent (40 hours per week or as defined by Contractor) employee.

CQI: Continuous Quality Improvement.

Equipment: machinery, tools, furniture, vehicles, and other personal property with a normal useful life of more than
one year and a value of $5,000.00 or more, or as revised by the Comptroller of the State of Connecticut.

Assets: computer, audio/visual, and electrical equipment valued less than $5,000.00 per item.
E & A: Equipment and Assets.

Active contract management: a set of strategies that apply high frequency use of data and purposeful management of
agency-service provider interactions to improve outcomes from contracted services.

DESCRIPTION OF SERVICES

L.

Basic Services.

a. The OEC Home Visiting Program provides a system of continuous care including but not limited to Intensive
Home Visiting services, to improve maternal and child health, prevear child abuse and neglect, encourage positive
parenting, and promote child development and school readiness. The mission of the Program is to work in
partnership with parents facing the challenges of parenthood by enhancing their strengths, providing education,
and creating community connections.

b.  The OEC Home Visiting Program provides the appropsdate level of service required by model fidelity and the
OEC Home Visiting Procedures Manual.

¢ Throughout the term of this contract, the Contractor shall provide Program services to eligible Families in
compliance with the Model fidelity requirements of the Parenzs as Teachers home visiting model and with the
requirements set forth in the OEC Home Visiting Procedures Manual, and adhere to any periodic amendments,

d.  The Contractor will provide Program services the geographic area serving Region 1 and, must include, but is not
limited to, Darien, Fairfield, Greenwich, New Canaan, and Stamford, CT and any other towns listed in the
current approved budget workbook. The Contractor may not make any changes to the Program or serve other
areas without prior written permission from the OEC.

e The Program services shall begin prenatally whenever possible, unless the home visiting model indicates otherwise.

f. The Contractor shall perform the following activities:

1. Comply with all requirements of and maineain fidelity to their home visit model;

ii.  Provide eligibility screening and client assessments and screenings of Families to determine the appropriate
level of service required by model fidelity and the OEC Home Visiting Procedures Manual;

ii.  Provide Intensive Home Vi isiting services as follows:

a)  Home Visitors. The Contactor shall provide employees to act as home visitors to conduct home visits
and work with Clients, in accordance with the results of Assessment and Screening tools, at the
Caregivers’ discretion.

b)  The Contractor shall engage in ongoing recruitment activities to maintain full caseloads at any given

time.
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¢) Home Visitor Caseload.

(1) The Contractor shall ensure that each home visitor maintains a full caseload according to model
fidelity.

(2) Each 1.0 FTE home visitor shall schedule and complete 2 minimum number of home visits based
on model fidelity requirements. The number of each visitor’s home visits may be adjusted in
proportion to his or her FTE fime at work and for weeks containing State or Federal holidays
and/or the Contractor’s QEC-approved vacation, sick time, and closures. Contractors who fail to
meet these requirements may be subject to a formal corrective action plan as determined by the
OEC.

(3) Home visitors will visit the Families in their caseload on a weekly, bi-weekly, or monthly basis, as
determined by the assessments and screenings on model fidelity requirements and at the Families
discretion.

iv. Collect demographic and benchmark data described herein as required by the OEC, including but not limited
to household information for all Families;

v.  Actively participate in all meetings as required by the OEC;

vi. Ensure that all personnel funded under this contract complete pre-service and in-service training as required
by the OEC; and

vii. Purchase all training curriculum and materials as required by the OEC.

OEC Site Visit. The Contractor agrees to participate in an annual site visit by OEC Family Support Services staff to
identify program implementation strengths and challenges and progress towards quality service provision and model
fidelity. During the site visit, the performance of the Contractor and of its subcontractors shall be reviewed and
evaluated with demographic and outcome metrics. Such reviews and evaluations may be performed by examination of
Client records, service logs, other documents and reports, and a meeting(s) with Contractor staff and/or Clients and
Board members. Site visits shall be conducted at funded facilities and program sites administered by the Contractor

and/or any subcontractor.

C. CLIENT-BASED OUTCOMES AND MEASURES.

1.

[

OEC will pay the Contractor for each successful Full-Term Birth Outcome, Safe Children Outcome, and Caregiver
Employment Outcome, collectively “Outcomes,” according to the definitions and payments amounts outlined in the
Payment Schedule in Part I, Section G.3 herein.

The Contractor will be responsible for entering all Outcomes-related data into ECIS on an ongoing basis. Outcomes
reported by the Contractor are subject to verification using programmatic/statistical reports, administrative records
and/or audit.

Outcomes and Measures.

2. The Contractor will measure the following outcomes for Families enrolled in the Program during the Eligibility
Period except as indicated:

i Full-Term Birth Outcome. Families enrolled prenatally before the 28th completed week of gestation deliver
Index Child(ren) associated with a unique pregnancy at ot greater than 37 completed weeks of gestation,

ii. Safe Children Outcome.
2) Families enrolled for the full reporting quarter that fulfills all of the following circamstances:
(1) Family has no Substantiated Incidents of Maltreatment investigation against an enrolled caregiver;

(2) An incident of maltreatment investigation is pending and the Index Child(ren) has/have not been
removed from the family; or

Page 5 of 33



19OECHVPO01FCG

(3) There are no Child Injury Incidents that received Emergency Room medical care for any Index
Child(ren).

b)  The following circumstances do not disqualify a Family from being counted for the Safe Children
Outcome:

(1) The incident of maltreatment was reported by a Contractor staff member; or
(2) The incident of maltreatment was reported to DCF prior to their enrollment with the Contractor.

iii. Caregiver Employment Outcome. Caregiver is employed or enrolled in an Education and Training
Program per quarter. Employment or enrollment in Education and Training program shall be either full-time
or part-time as defined in the OEC Rate Card Reference Guide (OEC will provide). For the Caregiver
Employment Outcome, the Contractor may count any Family enrolled for the full reporting quarter.

b.  Each Family will only be counted a maximum of one time for the Full-Term Birth Outcome. Each Family may
be counted once per quarter for the Safe Children Outcome. Each Caregiver may be counted once per quarter
for the Caregiver Employment Outcome.

REPORTING.

1. The Contractor shall submit ail required reports, written or electronically as directed by the OEC, to the OEC’s Program
representative(s).

N

The Contractor further agrees to provide other reports concerning contracted services which the OEC may reasonably
require. When such other reports are deemed regular and are not explicitly stated herein, the OEC shall notify the
Contractor in writing at least 30 calendar days prior to the initial submission date. This notification shall minimally
include the required data, format, and date of submission for the report.

3. Programmatic/Statistical Reporting

. The Contractor shall collect and provide real-time individualized or aggregate Client data to the OEC upon
request;

b. At the request of the OEC, the Contractor shall provide all requested information and documentation in
accordance with a time schedule provided by the OEC.

¢. The Contractor shall not use or release individualized or aggregate Client data for the purpose of evaluation,
research, or promotional activities without prior written approval by the OEC or with specific reference to an
OEC publication or an OEC authorized research and program evaluation document or report.

d.  Basic Services reporting.

L The Contractor shall submit Program Status and Benchmark Reports for the Program, in a format(s)
determined by the OEC, on the following schedule:

Reporting Period Reports Due on or before
July 1, 2019 — September 30, 2019 October 31, 2019

October 1, 2019 — December 31,2019 January 31, 2020

January 1, 2020 — March 31, 2020 April 30, 2020

April 1, 2020 — June 30, 2020 July 31, 2020

July 1, 2020- September 30, 2020 October 31, 2020

October 1, 2020 — December 3 1, 2020 January 31, 2021

i.  Data collection.

(@)  The Contractor shall collect and enter data into appropriate databases as directed by the OEC. Such
darta includes but is not limited to:

i Demographic and benchmark data entered for all families in the ECIS database;
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ii.  Model specific information entered for all families in respective databases (ECIS and/or OEC
identified database used for model fidelity reporting) as directed by OEC.

e, Outcome/Data Entry and Verifications. The Contractor shall collect and enter into ECIS all data relevant to the
Full Term Bisth, Safe Children and Caregiver Employment Outcomes on the following schedule:

Reporting Period Reports Due on or before
October 1, 2019 — December 31, 2019 January 15, 2020

January 1, 2020 — March 31, 2020 April 15, 2020

April 1, 2020 — June 30, 2020 July 15,2020

July 1, 2020- September 30, 2020 October 15, 2020

Financial Reporting
a.  Financial Reporting.

i The Contractor shall submit to the OEC fiscal reports detailing all expenditures from Basic Services and
Outcome payments on the financial reporting tool provided by the OEC on the following schedule:

Reporting Period Reports Due on or before
July 1, 2019 — December 31,2019 January 31, 2020
July 1, 2019 — March 31, 2020 April 30, 2020
July 1, 2019 — June 30, 2020 July 31, 2020
TJuly 1, 2020 — September 30, 2020 October 31,2020
July 1, 2020 — December 30, 2020 January 31, 2021
ii. The Contractor shall separate each quarter’s expenditures on the financial reporting tool.

b. Annual Audit: Notwithstanding the provisions of Past IT of this Contract, no later than six months after the close
of the Contractor’s fiscal year, the Contractor shall provide to the OEC a complete annual financial aadit
acceptable to the OEC for all program funds, whether state awarded or not. Such audit shall include audit
recommendations. The OEC reserves the right to receive a copy of any audit for related parties under common
control. The Contractor shall maintain all fiscal records and accounts for three years after the end of the contract
year, or until the State Auditors of Public Accounts complete an audit of the OEC for such fiscal year, whichever is
later. The State Auditors of Public Accounts shall have access to such fiscal records and accounts during such
period.

c. Interest: Any interest earned by the Contractor as a result of payments authorized by the OEC shall be reported
to the OEC by the Contractor on the next Financial Report submitted after that interest income is earned. The
Contractor agrees to follow the OEC’s direction as to the disposition of such interest income.

PROGRAM ADMINISTRATION

1.

o

Throughout the term of this contract, the Contractor shall operate the Program in accordance with the OEC Home
Visiting Procedures Manual provided by the OEC’s Family Support Services Division.

The Contractor shall provide Program services at the following locations during the standard hours of operation listed,
excluding State and Federal holidays and facility closures: 20 Bridge Street, Greenwich CT 06830 and 60 Palmer's
Hill Road, Stamford, CT 06902; Monday-Friday 9:00 am - 5:00 pm

Throughout the term of this contract, the Contractor and/or its subcontractors shall staff the Program with the
positions listed in the Contract Budget reporting tool.

The Contractor shall follow the work plan for each Program including timetable and staffing plan as approved by the
OEC.

The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall be
emaintained at the Contractor’s location in the Contractor’s files and be made available to the OFEC as requested by the
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OEC, its representatives and its agents. The Contractor further agrees to submit a copy ot its personnel policies to the
OEC, if requested, within 10 calendar days of receipt of such request.

6. The Contractor shall adhere to the minimum staff qualifications for each position and submit resumes for all Program
statf including new hires to the OE(’s designated representative.

7. Notification of Changes in Personnel: The Contractor shall immediately notify the OEC in writing whenever the
Contractor intends to make or undergo changes in the following personnel:

a.  key personnel, i.e., Chief Executive Officer, Chief Financial Officer, Program Directors and officers and members
of the Contractor’s Board of Directors.

b.  program staff, positions and service personnel (program manager, clinical supervisor and home visitors) employed
by the Contractor or its subcontractors as applicable to services funded under this Contract.

F.  QUALITY ASSURANCE.

1. The Contractor shall participate in Active Contract Management in partnership with the OEC, including but not limited
to regular check in calls with their appointed Program liaison pertaining to: successes/ challenges, review of ECIS data,
the Contractor staffs Individual Program Plan (IPP) progress, review budget if applicable, and staffing and training
needs.

)

The Contractor shall convene a full meeting of its Board of Directors or other governing body as appropriate in
accordance with its bylaws during the contract period.

a report with recommendations to the Contractor’s administrative and program staff. The Program evaluation report
shall be made available to the OEC’s Program representative at the time of the annual OEC site visit.

4. The Contractor agrees to participate in any evaluation program as directed by the OEC.

5. Clients shall participate in a Program evaluation process by completing a client satisfaction survey as provided by the
Contractor. A summary of these surveys shall be included in the Program evaluation report described herein.

6. The Contractor agrees to comply with any and all applicable regulations adopted by the OEC or other Agencies
pursuant to the services provided under this contract and, as applicable, require that all pertinent subcontractors comply
as well.

7. Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall, for any reason,
transport a Client, the Contractor hereby agrees to the following:

licensure or certification requirements established by the State of Connecticut Department of Transportation and
the State of Connecticut Department of Motor V. chicles that transport, or have the potential to transport, Clients;
and

a.  The Contractor shall require that its employees, subcontracted transportation providers, drivers, and vehicles meet

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and insured.
G. PAYMENT AND BUDGET PROVISIONS.

L. The OEC agrees to pay for the services provided and as described under this contract up to a total maximum amount
not to exceed $604,990.00 for Basic Services delivered and Outcomes achieved during the contract period.

o

Payment Procedures.

. Funds shall be released based on submission by the Contractor of programmatic and financial reports; the
availability of funds; and the Contractor’s compliance with the terms of the contract.
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¢ on-site examination of the Contractor’s financial records
n of contract funds is likely to occur by the end of the contract
ayment schedule for the balance of the

will make payments up to a maximum amount of $599,000.00 for Basic

period, on the following schedule:

i The initial payment shall be made upon execution of the contract by both parties and approval of the same
by the Office of the Attorney General.

ii. Subsequent payments shall be made

b. Outcome Payments.

i The OEC will make Outcome Payments up to 2 maximum amount of

during the Eligibility Period.

i The Contractor shall submit invoices for payment for
OEC, separate from invoices for the Basic Services Pay

directed by OEC on a quarterly basis.

ii. For each Outcome achieved, the OEC will make Outcome Payments

Payment Value in the amounts outlined below:

on a calendar quarterly basis.

$5,990.00 for Outcomes achieved

all Outcomes and as entered in ECIS and approved by
ments, with ECIS backup information, in a format

at 2 minimum amount of the Base Price

Outcome Type Base Price High-Risk Screen DCF-Involved

Payment Value Payment Value Payment Value
Full-Term Birth Outcome £50 +$20 +8$20
Safe Children Outcome %10 +810 +%15
Caregiver Employment QOutcome $10 +$10 +$15

a)  Outcomes achieved for High Risk Families will ceceive the High Risk Screen Payment Value in addition

to the Base Price Payment Value.

by  Outcomes achieved for DCE-Involved Families will re

addition to the Base Price Payment Value.

¢)  Families may be eligible for and receive both the High-Risk Screen an

in addition to the Base Price Payment Value.

ceive the DCF-Involved Payment Value in

d DCF-Involved Payment Value

iv. Eligibility for Outcome Payments on each Outcome is independent of eligibility for all other Outcomes.

quarter.

vi. Expenditures funded through Outcome Payments.

z)  The Contractor shall use Outcome Payments for exp
training ot professional development opportunities, home visiting recrut
activities and /or non-cash incentives for Fa
development materials and supplies for use wit

require prior written approval from the OEC.

b)  Outcome Payments shall not be

Page 9 of 33

milies, home visi

used for Administrative Costs.

v.  The OEC shall make Outcome Payments no later than 60 business days following the end of the previous

enses related to OEC-funded home visiting staff
tment materials, enrichment
ting program supplies, and child

hin the Program. All other uses of Outcome Payments




190ECHVPO01FCG

¢)  OEC shall disallow any expense funded by Outcome payments, which does not comply with Federal
Office of Management and Budget Cost Principles as codified in the OMB Super Circular as set forth in
2.CFR Part 200 and as updated from time to time.

The OEC shall inform the Contractor of the amount of State and Federal funding allocated during each State Fiscal
Year of the contract period. The Contractor shall return any State funding allocated for SFY2020 but not expended by
June 30, 2020, and any State funding allocated for SFY2021 bur not expended by December 31, 2020, in accordance
with Section G.9.b.iii of the Unexpended Funds provisions herein.

Basic Services Budget. The Contractor agrees to utilize OEC funds for Basic Services in accordance with the budget
contained herein. Budgets for Funding Periods not included herein shall remain the same as the included budget until
and unless formally revised via the OEC’s Budget Revision process or via formal amendment to this contract.

Effective Date: 7/12/2019
CONTRACT NUMBER: #190ECHVPO1FCG Tot $604,990

CONTRACT PERIOD: 07/01/2019 through 12/31/2020

ST FISCAL YR (SFY): 2020
PROVIDER: Family Centers Inc.

Approved by: Cappuccitiibd

Incentive
4000 INCOME : > - HVP-Base QOutcomes
G7/01/2013 | 9770142019
Program Funding Period: throush throush
S6/30/2a29 —ﬁnﬁ 2 Total Income
SFY'20
iy e B
$399,350 + SFY'21
St $i9% ro SFY'21 6mths
: 51,497
Chifid 2=State | Chtfld 2=Federai
4100 CONTRACT FUNDING SID s 399,350 {5 449315 403,843
4101 State Funds 12603 s 399,350 S 399,350
4102 Federal/Other Funds 20394 $ 449315 4,493
TOTAL INCOME S 3993508 4,493 | s 403,843
Incentive
5000 DIRECT EXPENSES HVP-Base Outcomes Total Expenses
5100 SALARIES S __ 289000s -1s_ 289,000
5101 Staff Salaries & Wages 5 289,000 | § -1{5 289,000
5200 FRINGE BENEFITS S 60,690 | 5 14 60,690
— EE— S
i s 6,000 s
- = MATERIAL S 2000]S s
5504 Ot s 2,000 S
5600 FACILITIES S 13,000
5605 Other Facilities (specify in narrative) 5 o 7337,566
5800 OTHER EXPENSES s 20,295 s
5201 Communications S 8,000 S
5802 Insurance B 5,000 s
5804 Staff Training and Conferences s 7,295 $ 7,295
5900 CLIENT SUBSIDIES s 500 {5 -{s 500
5902 Nutrition/Food Vouchers S 500 s 500
TOTAL DIRECT EXPENSES R 39148515 [ 391,485
Incentive
7000 INDIRECT EXPENSES HVP-Base Outcomes Total Expenses
7100 ADMINISTRATIVE & GENERAL s 7,86515 4,493 1§ 12,358
- All Other A&G s 7,865 1% 4,493 mém o ~-12»'3~5~8—
TOTAL INDIRECT EXPENSES L 7,86515 4493 1S 12,358
TOTAL EXPENSES 5 39935015 349315 403,843
Incentive
INCOME/EXPENSE SUMMARY HVP-Base Outcomes Total
TOTAL INCOME S 399,350 § 4493 § 403,843
TOTAL EXPENSES 8 399.350 S _ 4493 § 403,843
EXCESS/(SHORTAGE] s : & = 8 :
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Budget Variance.

A The Contractor may transfer Basic Services funds from one category to another (except for equipment, personnel
and fringe) in the agreed upon and approved budget included in this contract for a single component without prior
notification of the OEC under the following conditions:

iv.

V.

vi.

The amount by which a single category may be increased may not exceed 20% of the approved amount ot
$5,000.00, whichever is greater. This applies only to category amounts in the formally approved budget
subsequently approved budget revisions.

The Contractor may not vary an individual salary, wage or fringe by no more than 15% of the approved
amount without prior written OEC approval.

Budget flexibility is to be applied to each component separately and is not to be computed on the composite
budget items.

The number of people or the percentage of time charged to a job classification may be increased, provided
this does not exceed the flexibility cited above.

The Contractor may not make any transfer under this procedure that involves any of the categories or kinds
of expenditures specifically listed below.

All such transfers shall be reflected on the next submitted financial report.

b. The OEC requires the following changes in approved Program budgets to have prior written OEC approval by 2
formal budget revision and/or formal contract amendment:

iv.

vi.

Unused fands allocated to Salary and/or Fringe. Such unused funds that OEC does not allow to be
transferred must be returned to OEC by January 31, 2021

The purchase of an item of equipment not approved in the original budget.

A transfer that involves an increase of an approved category amount by mote than 20% or $5,000.00,
whichever is greater.

A transfer which involves an increase in salary or wages by more than 15%.
Any increase in compensation for services under a third party contract.
Any transfers of funds from one component to another.

Any transfer of budgeted Program income or food reimbursement.

c.  The OEC shall respond to a properly executed request within 45 days of receipt.

d.  No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the
Eligibility Period has ended, except that the OEC may entertain, at any time, 2 budget revision for the purpose of
increasing funds solely for the audit of the Program. The final financial report shall show all category
overruns. Costs incurred after the end of the budget period shall be disaliowed except those which the OEC has
expressly approved in writing and in advance.

Federal Requirements.

a.  The Contractor’s DUNS number is 614387322.

b. Federal funding has been provided for this contract as follows:

Grant Numbers: 1801CTBCAP and 1901CTBCAP
CFDA (Catalog of Federal Domestic Assistance) Title: Community-based Child Abuse Prevention
CFDA Number:  93.590
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Award Name: Community-based Child Abuse Prevention

Award Years: 2018 & 2019

Research and Design: No

Name of Federal Agency Awarding: Department of Health & Human Services, Administration for Children and
Families

In addition to the Federal Funds provisions of Part II of this contract, the Contractor shall adhere to the Federal
requirements specific to the funding allocated to this contract. Further guidance is available at
https://www.acfhhs.gov/sites /default/files /assets / oeneral terms and_conditions mandatory 1.pdf and the
Subrecipient Monitoring and Management Section of the Federal Uniform Administrative Requirements, Cost
Principles, and Audit Requirements in 45 CFR Part 75 at hetps://www.ecfr.gov/cgi-

bin/retrieve ECFR2gp=1&SID =df3c54728d0901 68d3b2e780a6f6ca7c&ry=HTMIL&h =l&mc=true&n=pe45.1.75
&r=PARTH5045.1.75 1344 675 1350.504 .

Unless the Contractor submits to the OEC previous written authorization from the Federal awarding OEC prior
to contract execution, the Contractor shall not exceed the default 10% cap on administrative costs for Federal
funding allocated under this contract. All administrative costs in excess of 10% of the total Federal funding

amount will be disallowed.

The Contractor shall not seek reimbursement from the Federal Government for any of the services offered by the
Program.

Federal Office of Management and Budget Requirements.

i "This contract includes Federal Financial Assistance, and therefore such funds shall be subject to the Federal
Office of Management and Budget Cost Principles codified in the OMB Super Circular as set forth in 2.CFR
Part 200 and as updared from time to time.

ii.  Federal funding shall be released by the OEC contingent upon receipt of federal monies by the OEC in
compliance with the Federal Cash Management Improvement Act (CMIA), 31 US.C. § 6501 er. seq. of
(1990).

Federal Funding Accountability and Transparency Act (FFATA):
i The Contractor shall register with the Federal System for Award Management (SAM) ac

htps: //www.sam.gov to assist the OEC with meeting its obligation to comply with the Federal Funding
Accountability and Transparency Act (FFATA).

ii. ~ The Contractor shall ensure that it shall remain active in SAM by updating its SAM profile at least every 12
months. Upon notification by the OEC that its SAM status is not active, the Contractor shall update its SAM
profile within five business days of such notification. The Contractor’s failure to comply may impact future
issuance of payments by the OEC,

Trafficking Victims Protection Act of 2000,

. Pursuant to Section 106(g) of the Trafficking Victims Protection Act of 2000 as amended, the OEC shall
terminate this contract immediately and report such termination to HRSA if it determines that the any of the
employees or volunteers of the Contractor, or any of its subcontractors or vendors, has performed any of the
following actions:

(@)  Engage in severe forms of trafficking in persons during the period of time that the award is in effect;
(b) Procure a commercial sex act during the period of time that the award is in effect; or
(¢)  Use forced labor in the performance of the services under this contract.

ii.  Guidance on this act is available at http://www.acf hhs.ocov/grants/ award-term-and-condition-for-

tmfﬁckjng—in—persons.
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8.  State Requirements

Audit Submission Process: If the Contractor expends $300,000 or more in State financial assistance during any
State fiscal year during the contract, the Contractor shall submit its A-133 and state single audit electronically to the
OEC through 2 state-wide electronic syster. The system is entitled “Office of Policy and Management -
Electronic Audit Reporting System (EARS).” The link to access the system is

https:// www.appsves.opm.ct.gov/Auditing/Home.aspx. The Contractor shall send the OEC an e-mail alest
stating that its audit has been uploaded to the identified system. If the Contractor requests an extension from the
Office of Policy and Management, associated with the required audit submission, the Contractor must provide the
OEC with a copy of the approved request.

Match Requirements: The Contractor also warrants that it is aware that funds provided by the OEC under this
contract may be used for a service match. The Contractor must obtain OEC permission prior to identifying any or
all of the allocated services as a service or monetary match. The OEC shall respond to all requests within five
business days of receipt.

9.  Unexpended Funds.

Whenever the OEC determines from its review of the Contractor’s audited annual financial statements and
program operations that the total paid under this contract, together with applicable program income from other
sources, exceeds the total expenses of the program, such excess income shall be deemed by the OEC to be
unexpended funds. If the Contractor is not required to submit audited annual financial statements, the OEC may
utilize the final annual financial report to determine the existence and amount of unexpended funds.

Unexpended funds shall be identified by and returned to the OEC in the following manner:

i, Funds paid to the Contractor shall be identified by the OEC’s “Special Identification } Jumber” (SID). The
payments made by the OEC shall be compared to the expenses reported by the Contractor, by SID as noted
on the “Schedule of Expenditures of Financial Assistance” or other similar schedule(s) as required by the
State Single Audit acts.

i, If the Contractor is not required to file Single Audit Reports, the OEC may utilize the Contractor’s Annual
Financial Report to determine any unexpended funds.

iii. If payments made by the OEC exceed the expenses reported, the OEC may recoup such payments by
requesting payment from the Contractor by check or other means as determined by the OEC.

iwv. The Contractor shall return to the OEC the amount of unexpended funds subject to recoupment not later
than thirty (30) days after receipt of written notice from the OFEC that such amount is due.

10. Equipment and Assets (“E & A”).

a.

E & A purchased by the Contractor or any subcontractor, in whole or in patt, with funds provided by the OEC
under this contract shall be considered the property of the OEC. E & A shall be considered purchased from
Contractor funds if the program has other sources of income equal to or greater than the equipment purchase
price. Such purchases shall be considered to be the property of the Contractor. E & A to be purchased for the
program with OEC funds must be identified and the cost itemized in the approved budget in Part I of this contract
or in a budget revision form.

The following provisions apply to E & A purchases made in full or in part with OEC funds:

i The Contractor shall obtain the prior approval of the OEC either through the contract application budget or
a budget revision. Each piece of equipment or asset to be purchased and their costs must be clearly itemized;

i The Contractor shall obtain three competitive bids for equipment with the purchase to be made from the
lowest qualified bidder;

i, The Contractor shall maintain an inventory, including item, date of purchase, contract number, and funding
identification, of all equipment and assets purchased with OEC funds; and
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iv.  As part of its annual audit statement, The Contractor shall submit verification by the auditor of the continued
possession of all E & A purchased with QEC funds.

v. Any item of equipment or any asset purchased with OEC funds shall not be discarded or sold or removed
from the inventory without the prior written approval of the OEC.

If OEC funding to the Contractor is terminated or not renewed, the OEC shall determine the manner of the
disposition of all E & A purchased in full or in part with OEC funds by:

i Permitting the Contractor to retain and use the E & A;

ii.  Allowing the Contractor to sell the E & A and return the proceeds to the OEC, minus an agreed upon
amount to compensate for the costs of selling the E & A; or

iii.  Returning the E & A to the OEC.

G. SUBCONTRACTED SERVICES.

N

In accordance with Part 11, Subcontracts (Section C.9), the Contractor shall enter into 2 subcontract with the service
providers whose identity, services to be rendered and costs shall be specified below:

Subcontracting Address Description Performance Payment Terms /
Organization of Services Period Total Value

Absent compliance with subsection 1 above, in accordance with Part I, Subcontracts (Section C.9), if following
the execution and approval of this contract, the Contractor has identified subcontractors for which it would like to
retain, then the Contractor may propose the use of subcontractors not specified herein. The Contractor must
request and obtain prior written approval from the OEC before finalizing any subcontract arrangement.

Each request to approve a subcontract arrangement must: (1) identify the name and business address of the
proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) identify the performance
period, the payment terms and total value of the subcontract; process of notification of changes to subcontractor
funding , process for contract resolution between the contactor and subcontractors; and (4) provide assurances to
the OEC that the proposed subcontract contains the terms specified in subsection 3 below.

Each and any subcontract must conrain terms that shall require the subcontractor to adhere to the requirements of Part
II, including but not limited to:

d.

Client-Related Safeguards (Section B);

Contractor Obligations (Section C) — specifically: Federal Funds, Audit and Inspection of Plants, Places of
Business, and Records, Related Party Transactions, Suspension or Debarment, Independent Capacity of Contactor,
Indemnification [of the State], Insurance, Sovereign Immunity, Compliance with Law and Policy, Facilities
Standards and Licensing, Representations and Warranties, Protection of Confidential Information, and Litigation,
and;

Changes To The Contract, Termination, Cancellation and Expiration (Section D) — specifically: Contractor
Changes and Assignment; and

Statutory and Regulatory Compliance (Section E).

The Contractor agrees to be responsible to the OEC for the performance of any subcontractor. The establishment of a
subcontractor relationship shall not relieve the Contractor of any responsibility or liability under this contract. The
Contractor shall bear full responsibility, without recourse to the OEC, for the subcontractor’s performance.

The Contractor shall retain the OEC’s written approval and each subcontract in the contract file.
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Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor shall be paid or
reimbursed by the OEC unless the OEC, in its sole discretion, waives compliance with the requirements of this
section. In order to be effective, any waiver of the requirements of this section must be in writing and signed by the
OEC Commmissioner or his/her designee pursuant to C.G.S. § 4-8. The OEC, in its discretion, may limit or condition
any waiver of these requirements as it deems appropriate, including, for example, by limiting the dollar amount or any
waiver, requiring proof that the subcontractor provided services under the contract, by requiring that any federal
requirements under any federal grant program are satisfied, and/or requiring proof that the Contractor utilize the funds
paid under the contract to promptly pay the subcontractor for services rendered.

H. PROCEDURE FOR TERMINATION.

1.

o

Termination by the OEC. In addition to the sections in Part II of this contract, upon delivery to the Contractor of a
Noftice of Termination specifying the nature of the termination and the date upon which such termination becomes
effective the Contractor shall:

a.  Stop work under the contract on the date and to the extent specified in the Notice of Termination;

b.  If the OEC so directs, terminate all subcontracts to the extent that they relate to the performance of work
terminated by the Notice of Termination or assign to the OEC in the manner and to the extent directed by the
OEC all of the right, title, and interest of the Contractor under the subcontracts not so terminated, in which case
the OEC shall have the right, in its discretion, to settle or pay any and all claims arising out of the termination of
such subcontracts;

c.  Complete the performance of the work that has not been terminated by the Notice of Termination; and

d.  Be entitled to payment for services agreed upon by the parties and rendered to the OEC’s satisfaction through the
effective date of termination.

Reduction of Services or Termination by the Contractor. In the event that the Contractor terminates this contract,
closes, reduces services or relocates any program funded under this contract, or if for any reason, the fiduciary responsibility
of the Contractor changes, o if the OEC does not offer funding for the subsequent fiscal year, then pursuant to Part IT D.
7. of this Contract, the OEC and the Contractor shall negotiate and resolve the following issues:

a.  the time lines for closure of the program;

b.  closure of admissions and the transfer or clients remaining in the program at the time of closure;

¢.  the amount of any final payments due the Contractor or refunds due the OEG;

d.  the transfer or storage of all program records pursuant to the requirements of the Federal Confidentiality Regulations,
42 CFR Part 2;

e. the disposition of property and equipment in which the OFEC has a financial interest pursuant to any applicable State
Regulations, including Bond Fund Award liens and obligations;

£ notification to clients of the closure, their options for transfer to other programs and the Contractor’s obligations to
facilitate such transfer; and

g any other issues pertinent to the specific situation causing the reduction or termination of services.

I. SEVERABILITY. Ifany section of this Contract is declared or found to be illegal, unenforceable, or void, then both parties
shall be relieved of all obligations under that section. The remainder of this contract shall be enforced to the fullest extent
permitted by law.
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PART I1. TERMS AND CONDITIONS. The Contractor shall comply with the following terms and conditions.

A.  Definitions. Unless otherwise indicated, the following terms shall have the following corresponding definitions:

10.

11.

13,

14.

“Bid” shall mean a bid submitted in responsc to a solicitation.

“Breach” shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to comply with a duty imposed by
law which is owed to another or to society.

“Cancellation” shall mean an end to the Coateact affected pursuant to a right which the Contract creates due to a Breach.

“Claims” shall mcan all actions, suits, claims, demands, investigations and proceedings of any kind, open, pending or threatened, whether
mature, unmatured, contingent, known or unknown, at law or in cquity, in any forum.

“Client” shall meaa a recipient of the Contractor’s Services.
“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers, sharcholders, partners, managers, principal officers,
representatives, agents, servants, consultants, employees or any onc of them or any other person or eatity with whom the Coatractor is in
privity of oral or written contract (e.g. subcontractor) and the Contractor intends for such other person or entity to perform under the
Contract in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as human service providers or
educators, shall not be considered subcontractors, c.g. lawn care, unless such activity is considered part of a training, vocational or educatonal
program.

“Data” shall mean all results, technical information and materials developed and/or obtained in the performance of the Services hereunder,
including but not limited to all reports, survey and evaluation tools, surveys and evaluations, plans, charts, recordings (video and/or sound),
pictures, curricula, clectronically prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and documents, whether finished or unfinished, which result from or
are prepared in connection with the Services performed hereunder.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances of the parties or due to the
Contract’s ter being completed.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which to perform and are outside the
control of the party asscrting that such an cvent has occurred, including, but not limited to, labor troubles unrelated to the Contractor, failure
of or inadequate permanent power, unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters,
riots, acts of God, insurrection or war.

“Confidential Information” (formerly “Personal Information”) shall mean any name, number or other informadon that may be used,
alone or in conjunction with any other information, to identify a specific individual including, but not limited to, such individual’s name, date
of birth, mother’s maiden name, motor vehicle operator’s license number, Social Security number, employee identification number, employer
or taxpayer identification number, alien registration number, government passport number, health insurance identification number, demand
deposit account number, savings account number, credit card number, debit card number or unique biometric data such as fingerprint, voice
print, retina or iris image, or other unique physical representation. Without limiting the foregoing, Confidential Information shall also include
any information regarding clients that the Agency classifies as “confidential” or “restricted.” Confidential Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, or local government records which are
lawfully made available to the general public.

“Confidential Information Breach” (formerly “Personal Information Breach”) shall mean, generally, an instance where an
unauthorized person ot entity accesses Confidential Information in any manner, ncluding but not limited to the following occurrences: (1)
any Confidential Information that is not encrypted or protected is misplaced, lost, stolen or in any way compromised; (2) one or more third
partics have had access to or taken control or possession of any Confidential Information that is not encrypted or protected without prior
written authotization from the State; (3) the unauthorized acquisition of encrypted or protected Confidential Information together with the
confidential process or key that is capable of compromising the integrity of the Confidential Tnformation; or {4y if there is a substantial risk
of identity theft or fraud to the client, the Agency, the Contractor, or the State.

“Records” shall mean all working papers and such other information and matecals as may have been accumulated and/or produced by the
Contractor in performing the Contract, including but not limited to, documents, data, plans, books, computations, drawings, spccifications,
notes, reports, records, estimates, summaries, correspondence, and program and individual service records and other evidence of its accounting
and billing procedures and practices which sufficiendly and properly reflect alt direct and indirect costs of any nature incurred in the performance
of this Contract, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part 1 of this Contract.
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B.

C.

15.

16.

«State” shall mean the State of Connecticut, including any agency, office, department, board, council, commission, institution or other
executive branch agency of State Government.

«Tesmination” shall mean an end to the Contract affected pursuant to a right which the Contract creates, other than for a Breach.

Client-Related Safeguards.

1

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and disclosure of information on all

applicants for and all Clients who receive Services under this Contract with all applicable federal and state law concerning confidentiality and as
may be further provided under the Contract.

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements relative to Client abuse and neglect,
including but not limited to requirements as specified in C.G.S. §§ 172-101 through 172-101q, inclusive, 17a-102a, 172-103 through 172-103e,
inclusive, 192-216, 46b 120 (related to children); C.G.S. § 46a-11b (relative to persons with intellectual disabilities or any individual who
receives services from the State); and C.G.S. § 17a-412 (relative to elderly persons).

Background Checks. The State may require that the Contractor and Contractor Parties undergo criminal background checks as provided
for in the State of Connecticut Depariment of Emergency Services and Public Protection Administration and Operations Manual or such
other State document as governs procedures for background checks. The Contractor and Contractor Parties shall cooperate fully as
necessary or reasonably requested with the State and its agents in connection with such background checks.

Contractor Obligations.

1.

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued by OPM, as may be amended from
time to time. The Cost Standards are published by OPM the Web at
hitp:/ /www.ct.gov/opm/cwp/view.asp?a=29818Q=382994&opmNav_GID=1806.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications intended for public distribution
during or resulting from the performances of this Contract shall include a statement acknowledging the financial support of the State and the
Agency and, where applicable, the federal government. All such publications shall be released in conformance with applicable federal and state
law and all regulations regarding confidentiality. Any liability arising from such a release by the Contractos shall be the sole responsibility of the
Contractor and the Contractor shall indemaify and hold harmless the Agency, unless the Agency or its agents co-authored said publication and
said release is done with the prior written approval of the Agency Head. All publications shall contain the following statement: “This publication
does not express the views of the Office of Early Childhood or the State of Connecticut. The views and opinions expressed are those of the
authors.” Neither the Contractor nor any of its agents shall copyright Data and information obtained under this Contract, unless expressly
previously authotized in writing by the Agency. The Ageacy shall have the right to publish, duplicate, use and disclose all such Data in any
manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice to the Contractor. The Contractor does
not assume any responsibility for the use, publication or disclosure solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and for the one hundred cighty (180)
days following its date of Termination and/or Cancellation, the Contractor shall upon the Agency’s request provide copies of the following
documents within ten (10) days after receipt of the request:

(a)  its most recent IRS Form 990 submitted to the Internal Revenue Service, and

(b)  its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other information that the Agency deems
appropriate with respect to the organization and affiliation of the Contractor and related entities.

This provision shall contdnue t6 be binding upon the Contractor for e hundied and eighty (180} Days following the termis wation ot
cancellation of the Contract,

Federal Funds.

()  'The Contractor shall comply with requirements relating to the receipt or use of federal funds. The Ageacy shall specify all such
requirements in Part [ of this Contract.

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 of the Deficit Reduction Act
{DRA) of 2005, P.L. 109-171, that provides detailed information about the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and
other laws supporting the detection and prevention of fraud and abuse.

(1)  Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, as amended, and with all
applicable state and federal laws, regulations and rules. Contractor shall provide said policy to subcontractors and shall require
compliance with the terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, shall
constitute a Breach of this Contract and may result in cancellation or termination of this Contract.

(2)  This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or otherwise authorizes the
furnishing of health care items or services, performs billing or coding functions, or is involved in monitoring of health care
provided by the Agency.
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©

@

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs.

Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or contract with, with or without
compensation: {\) any individual or entity listed by a federal agency as excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs; or (B) any person or entity who is excluded from contracting with the State of Connecticut
or the federal government (as reflected in the General Services Administration List of Parties Excluded from Federal Procurement and
Non-Procurement Programs, Department of [Health and Human Services, Office of [nspector General (“HHS/OIG) Excluded
Parties list and the Office of oreign Assets Control {“OFAC™ list of Specially Designated Nartionals and Blocked Persons List).
Contractor shall immediately notify the Agency should it become subject to an investigation or inquiry involving items or services
reimbursable under a federal health care program or be listed as ineligible for participation in or to perform Services in connection
with such program. The Agency may cancel or terminate this Contreact immediately if at any point the Contractor, subcontractor or
any of their employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in federal health care
programs.

Audit and Inspection of Plant, Places of Business and Records.

@

(b)

©

«

©

®

(®

The State and its ageats, including, but not limited to, the Connecticut Auditors of Public Accounts, Artorney General and Staie’s
Attorney and their respective agents, or where applicable, federal agencies, may, at reasonable hours, inspect and examine all of the parts
ot the Contractor’s and Contractor’s Parties’ plants and places of business which, in any way, are related to, or involved in, the
performance of this Contract. The Contractor shall comply with federal and state single audit standards as applicable.

"The Contractor shall maintain, and shall require each of the Contractor Parties to maintain accurate and complete Records. The
Contractor shall make all of its and the Contracror Parties’ Records available at alf reasonable hours for audir and inspection by the State
and its agents.

"The State shall make all requests for any audit or inspection in writing and shall provide the Contractor with at least twenty-four (24)
hours” notice prior to the requested audit and inspection date. If the State suspects fraud or other abuse, or in the event of an emergency,
the State is not obligated to provide any prior notice.

The Contractor will pay for all costs and expenses of any audit and inspection which reveals information that, in the sole determination of
the State, is sufficient to constitute a breach by the Contractor under this Contract. The Contractor will remit full payment to the State for
such audit or inspection no later than thirty (30) days after receiving an invoice from the State.

The Contractor shall keep and preserve or cause to be kept and preserved all of its and Conrteactor Parties’ Records until three (3) years
after the latter of (i) final payment under this Contract, (i) the expiration or carlier termination of this Contract, as the same may be
modified for any reason. The State may request an audit or inspection at any time during this period. If any Claim or audit is started before
the expiration of this period, the Contractor shall retain or cause to be retained all Records untl all Claims or audic findings have been
resolved.

The Contractor shall cooperate fully with the State and its agents in connection with an audit or inspection. Following any audit or
inspection, the State may conduct and the Conteactor shall cooperate with an exit conference.

"The Contractor must incorporate this entire Section verbatim into any contract or other agreement it enters into with any Contractor
Party.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this section, to the Agency on an
annual basis in the appropriate fiscal report as specified in Part I of this Contract. “Related party” means a person or organization related
through marriage, ability to control, ownership, family or business association. Past exercise of influence or control need not be shown, oaly
the potential or ability to directly or indicectly exercise influence or control. “Related party transactions” between a Contractor or Contractor
Party and a related party include, but are not limited to:

@
)
©
@

Real estate sales or leases;
leases for equipment, vehicles or houschold furnishings;
Mortgages, loans and working capital loans; and

Contracts for management, consultant and professional services as well as for materials, supplics and other services purchased by the
Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and tequirements set forth in Section C.4:

@

"The Contractor certifies for itself and Contractor Parties involved in the administration of federal or state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any governmental
agency (federal, state or local);
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10.

11.

(2)  within a three year period preceding the effective date of this Contract, have not been convicted or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain or
performing a public (federal, state or local) transaction or contract under a public transaction; for violation of federal or state
antiteust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements or receiving stolen property;

(3)  Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal, state or local) with
commission of any of the above offenses; and

(4)  Have not within a three year period preceding the effective date of this Contract had one or more public transactions terminated
for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. BEach Party shall designate a liaison to facilitate a cooperative working relationship between the Contractor and the Agency in the
performance and administration of this Contract.

Subcontracts. Each Contractor Party’s identity, services to be rendered and costs shall be detailed in Part T of this Contract. Absent compliance
with this requirement, no Contractor Party may be used or expense paid under this Contract unless expressly otherwise provided in Part I of this
Contract. No Contractor Party shall acquire any direct right of payment from the Agency by virtue of this scction or any other section of this
Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability under this Contract. The Contractor shall

make available copies of all subcontracts to the Agency upon request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent capacity and not as officers or
employees of the state of Connecticut or of the Agency.

Indemnification.

(a)  The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, representatives, agents, servants,
employees, successors and assigns from and against any and alk

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of commission or omission (collectively
the “Acts”) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other professionals’ fees, arising,
directly or indirectly, in connection with Claims, Acts ot the Contract. The Contractor shall use counsel reasonably acceptable
to the State in carrying out its indemnification and hold-harmless obligations under this Contract. The Contractor’s obligations
under this section to indemnify, defend and hold harmless against Claims includes Claims concerning
()  confidentality of any part of or all of the bid or
(i) Records, intellectual propesty rights, other proprietary rights of any person or entity, copyrighted or uncopyrighted
compositions, secret processes, patented or unpatented inventions, or Goods furnished or used in the performance of the
Contract. For purposes of this provision, “Goods™ means all things which are movable at the time that the Contract is effective
and which includes, without limiting this definition, supplies, materials and equipment.

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of the State caused by the Acts of the
Contractor or any Contractor Parties. "The State shall give the Contractor reasonable notice of any such Claims.

(&) The Contractor’s duties under this section shall remain fully in effect and binding in accordance with the terms and conditions of the
Contract, without being lessened or compromised in any way, even where the Contractor is alleged ot is found to have merely
contributed in part to the Acts giving rise to the Claims and/or where the State is alleged or is found to have mezely contributed in
part to the Acts giving tise to the Clims. The Contractor shall not be responsible for indemnifying or holding the State harmless
from any liability solely from the negligence of the State or any other person or entity acting under the direct control or supervision of
the State.

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the time that any provisions survive
the term of the Contract, sufficient general liability insurance to satisfy its obligations under this Contract. The Contractor shall cause
the State to be named as an additional insured on the policy and shall provide
(1)  acertificate of insurance,

(2)  the declaration page and

(3)  the additional insured endorsement to the policy to the Client Agency all in an electronic format acceptable to the Client Agency
prior to the Effective Date of the Contract evidencing that the State is an additional insured.

The Contractor shall not begin performance until the delivery of these three (3) documents to the Client Agency. Contractor shall

provide an annual electronic update of the three (3) documents to the Client Agency on or before each anniversary of the Effective

Date during the Contract term. State shall be entitled to recover under the insurance policy even if a body of competent jurisdiction

determines that State is contributorily negligent.
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16.

{e)  This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not be limited by reason of any
insurance coverage.

Insurance. Before commencing performance, the Agency may require the Contractor to obtain and maintain specified insurance coverage.
In the absence of specific Agency requirements, the Contractor shall obtain and maintain the following insurance coverage at its own cost
and expense for the duration of the Contrace:

@  Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, personal injury and property
damage. Coverage shall include Premises and Operations, Indepeadent Contractors, Products and Completed Operations,
Contractual Liability, and Broad Form Property Damage coverage. If a general aggregate is used, the general aggregate limit shall
apply separately to the services to be performed under this Contract or the general aggregate limit shall be twice the occurrence limit;

{(b)  Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage extends to owned, hired and non-
owned automobiles. If the vendor/contractor does not own an automobile, but one is used in the execution of this Contract, then
only hired and non-owned coverage is required. 1 a vehicle is not used in the execution of this Contract then automobile coverage is
not required.

() Professional Liability. $1,000,000 limit of liability, if applicable; and/or

(&) Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the Compensation laws of the State of
Connecticut. Coverage shall include Employer’s Liability with minimum limits of $1 00,000 each accident, $300,000 Disease — Policy
limit, $100,000 each emplovee.

Sovereign Immunity. The Contractor and Contractor Partics acknowledge and agree that nothing in the Contract, or the solicitation leading
up to the Contract, shall be construed as a modification, compromise or waiver by the State of any rights or defenses of any immunities
provided by Federal law or the laws of the State of Connecticut to the State or any of its officers and employees, which they may have had,
now have or will have with tespect to all matters arising out of the Contract. To the extent that this Section conflicts with any other Section,
this Sccton shall govern.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State,

@  The Contract shall be deemed to have been made in the City of Hartford, State of Connccticut. Both Parties agree that it is fair and
reasonable for the validity and construction of the Contract to be, and it shall be, governed by the laws and court decisions of the State of
Connecticat, without giving cffect to its principles of conflicts of laws. To the extenr that any immunitics provided by federal law or the
laws of the State of Connecticut do not bar an action against the State, and to the extent that these courts are courts of competent jurisdiction,
for the purpose of venue, the complaint shall be made returnable to the Judicial District of Hartford only ot shall be brought in the United
States District Court for the District of Connecticut only, and shall not be transferred to any other court, provided, however, that nothing
here constitutes a waiver or compromise of the sovereign immunity of the State of Connecticut. The Contractor waives any objection which
it may now have or will have to the laying of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any
suit, action or procceding.

()  Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency Head or his/her designee
whose decision shall be final, subject to any rights the Contractor may have pursuant to state law. In appealing a dispute to the Agency
Head pursuant to this section, the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its appeal.
Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently with the performance of the Con tract.

(9 The Contractor agrees that the sole and exclusive means for the presentation of any claim against the State arising from this Contract
shall be in accordance with Title 4, Chapter 53 of the Connecticut General Statutes (Claims Against the State) and the Contractor further
agrees not to initiate legal proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in licu of said
Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all:

(@) Pertinent local, state and federal laws and regulations as well as Agency policies and procedures applicable to contractor’s programs as
specified in this Contract. The Agency shall notify the Contractor of any applicable new or revised laws, regulations, policies or
procedures which the Agency has responsibility to promulgate or enforce; and

(b)  Applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or ordinances, as well as standards and
criteria of pertinent state and federal authorities. Unless otherwise provided by law, the Contractor is not relieved of compliance while
formally contesting the authority to require such standards, regulations, statutes, ordinance or criteria,

Representations and Warranties. Contractor shall:

(@  Perform fully under the Contract;

(b} Pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with respect to the provision of
Services as deseribed in Part T of this Contract; and

Page 20 of 33



Effective July 1, 2019 190ECHVPOIFCG
Rev. October 19, 2018

17.

18.

19.

20.

21.

(¢)  Adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has access to and are exempt from
disclosure under the State’s Freedom of Information Act or other applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic information necessacy to monitor and
evahuate compliance with the Contract. All requests for such information shall comply with all applicable state and federal confidentiality
laws. The Contractor shall provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified in this Contract. After notice to the
Contractor and an opportunity for a meeting with an Agency representative, the Agency reserves the right to withhold payments for services
performed under this Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/or audits as
required by this Contract or previous contracts for similar or equivalent services the Contractor has entered into with the Agency. This section
shall survive any Termination of the Contract or the Expiration of its term.

Protection of Confidential Information.

{a)  Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a Confidential Information Breach any
and all Confidential Information which they come to possess or control, wherever and however stored or maintained, in a
commercially reasonable manner in accordance with current industry standards.

(b)  Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive data — sccurity program for the
protection of Confidential Information. The safeguards contained in such program shall be consistent with and comply with the
safeguards for protection of Confidential Information, and information of a similar character, as set forth in all applicable federal and
state law and written policy of the Agency or State concerning the confidentiality of Confidential Information. Such data security
program shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of data containing Confidential Information;

(2)  Reasonable restrictions on access to records containing Confidential Information, including access to any locked storage where such
records are kept;

(3) A process for reviewing policies and security measures at least annually;

(#)  Creating secure access controls to Confidential Information, including but not limited to passwords; and

(5)  Encrypting of Confidential Information that is stored on laptops, portable devices or being transmitted electronically.

(©  (The Contractor and Contractor Parties shall notify the Agency and the Connecticut Office of the Attorney General as soon as
practical, but no later than twenty-four (24) hours, after they become aware of or suspect that any Confidential Information which
Contractor or Contractor Parties have come to possess or control has been subject to a Confidential Information Breach. Ifa
Confidential Information Breach has occurred, the Contractor shall, within three (3) business days after the notification, present a
credit monitoring and protection plan to the Commissioner of Administrative Services, the Agency and the Connecticut Office of the
Attorney General, for review and approval. Such credit monitoring or protection plan shall be made available by the Contractor at its
own cost and expense to all individuals affected by the Confidential Information Breach. Such credit monitoring or protection plan
shall include, but is not limited to reimbursement for the cost of placing and lifting one (1) security freeze per credit file pursuant to
C.G.S. § 36a-701a. Such credit monitoring or protection plans shall be approved by the State in accordance with this Section and shall
cover a length of time commensurate with the circcumstances of the Confidential Information Breach. The Contractors’ costs and
expenses for the credit monitoring and protection plan shall not be recoverable from the Agency, any State of Connecticut entity or
any affected individuals.

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each Contractor Party to safeguard
Confidential Information in the same manner as provided for in this Section.

(6)  Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations pursuant to the Health Insurance
Portability and Accountability Act of 1996 “*HIPAA”) or the provisions of this Contract concerning the obligations of the Contractor
as 2 Business Associate of Covered Entity.

Workforce Analysis. ‘The Contractor shall provide a workforce Analysis Affirmative Action report related to employment practices and
procedures.

Litigation.

(@  The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to the best of their knowledge, any
Claims involving the Contractor Parties that might reasonably be expected to materially adversely affect their businesses, operations,
assets, properties, financial stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days after
becoming aware or after they should have become aware of any such Claims. Disclosure shall be in writing.

() The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state or federal agency or court which is
adverse to the Contractor or which results in a settlement, compromise or claim or agreement of any kind for any action or proceeding
brought against the Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or amended from
time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any other requirements of federal or state law concerning
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equal employment opportunities or nondiscriminatory practices.

D. Changes to the Contract, Termination, Cancellation and Expiration.

1.

3.

Contract Amendment.

@

(b}

©

@

Should the partes execute an amendment to this Contract on or before its expiration date that extends the term of this Contract, then
the term of this Contract shall be extended until an amendment is approved as to form by the Connecticut Office of the Attorney
General provided the extension provided hereunder shall not exceed a period of 90 days. Upon 'xpproml of the amendment by the
Counecticut Office of the Attorney General the term of the contract shall be in accord with the provisions of the approved
amendment.

No amendment to or modification or other alteration of this Contract shall be valid or binding upon the parties unless made in
writing, signed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:

(1) the total amount budgeted by the State for the operation of the Agency or Services provided under the program is reduced or
made unavailable in any way; or
(2} federal funding reduction results in reallocation of funds within the Agency.

[ the Agency decides to reduce the compensation, the Agency shall send written Notice to the Contractor. Within twenty (20) days of the
Contractor’s receipt of the Notice, the Contractor and the Agency shall negotiate the implementation of the reduction of compensation
unless the parties mutually agree that such acgotiations would be futile. If the parties fail to negotiate an implementation schedule, then
the Agency may terminate the Contract effective no earlier than sixty (60) days from the date that the Contractor receives wrirten
notification of Termination and the date that work under this Contract shall cease.

Contractor Changes and Assignment.

@

(b)

The Contractor shall notify the Agency in writing:

(1) atleast ninety (90) days prior to the effective date of any fundamental changes in the Contractor’s corporate status, including
merger, acquisition, transfer of assets, and any change in fiduciary responsibility;

(2)  no later than ten (10) days from the effective date of any change in:

1. its certificate of incorporation or other organizational document;
fi.  more than a controlling interest in the ownership of the Contractor; or
. the individual(s) in charge of the performance.

No such change shall relicve the Contractor of any responsibility for the accuracy and completeness of the performance. The Agency,
after receiving written Notice from the Contractor of any such change, may require such contracts, releases and other instruments
evidencing, to the Agency’s satisfaction, that any individuals retiring or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work performed under terms of the Contract.
The Contractor shall deliver such documents to the Agency in accordance with the terms of the Agency’s written request. The Agency
may also require, and the Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. The
death of any Contractor Party, as applicable, shall not release the Contractor from the obligation to perform under the Contract; the
surviving Contractor Parties, as appropriate, must continue to perform under the Contract until performance is fully completed.

(9 Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, voluntarily or othenwise, in any manner
without the prior written consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the Agency in considering whether
to consent to such assignment.

(2 The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the date the Agency reccives all
requested documentation.

(3)  The Agency may void any assignment made without the Agency’s consent and deem such assignment to be in violation of this
Scction and to be in Breach of the Contract. Any cancellation of this Contract by the Agency for a Breach shall be without
prejudice to the Agency’s or the State’s rights or possible claims against the Contractor.

Breach.
(@  Ifcither party Breaches this Contract in any respect, the non-breaching party shall provide written notice of the Breach to the

bxuchmg party and afford the breaching party an opportunity to cure within ten (10) days from the date that the breaching party
receives the notice. In the case of a Contractor Breach, the Agency may modify the ten (10) day cure anod in the notice of Breach.
The right to cure period shall be extended if the non-breaching party is satisfied that the breaching party is making a good faith effort
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to cure, but the nature of the Breach is such that it cannot be cured within the right to cue period. The Notice may include an
effective Contract cancellation date if the Breach is not cured by the stated date and, unless otherwise modified by the non-breaching
party in writing priot to the cancellation date, no further action shall be required of any party to effect the cancellation as of the stated
date. If the notice does niot set forth an effective Contract cancellation date, then the non-breaching party may cancel the Contract by
giving the breaching party no less than twenty four (24) hours’ prior written Notice after the expiration of the cure period.

(b)  If the Agency believes that the Contractor has not performed according to the Contract, the Agency may:

(1)  withhold payment in whole or in part pending resolution of the performance issue, provided that the Agency notifics the
Contractor in writing prior to the date that the payment would have been due in accordance with the budget;

(2)  temporarily discontinue all or part of the Services to be provided under the Contract;

(3)  permanently discontinue part of the Services to be provided under the Contract;

(4)  assign appropriate State personnel to provide contracted for Services to assure continued performance under the Contract until
such time as the contractual Breach has been corrected to the satisfaction of the Agency;

(5)  require that contract funding be used to enter into a subcontract with a person or persons designated by the Agency in order to
bring the program into contractual compliance;

(6)  take such other actions of any nature whatsoever as may be deemed appropriate for the best interests of the State or the program(s)
provided under this Contract or both; or ‘

(7)  any combination of the above actions.

(&)  The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days after the Contractor reccives a
demand from the Agency.

)  Inaddition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all other rights and remedies granted
to it by law in the event of Breach of or default by the Contractor under the terms of this Contract.

©)  The action of the Agency shall be considered final. If at any step in this process the Contractor fails to comply with the procedure and, as
applicable, the mutually agreed plan of correction, the Agency may proceed with Breach remedies as listed under this section.

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be interpreted or deemed to be a waiver of
any other or subsequent Breach. All remedies afforded in the Contract shall be taken and construed as cumulative, that is, in addition to every
other remedy provided in the Contract or at law or in equity. A party’s failure to insist on strict performance of any section of the Contract
shall only be deemed to be a waiver of rights and remedies concerning that specific instance of performance and shall not be deemed to be a
waiver of any subsequent rights, remedies or Breach.

Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or public safety is being adversely affected,
the Agency may immediately suspend in whole or in part the Contract without prior notice and take any action that it deems to be necessary or
appropriate for the benefit of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in writing within
five (5) days of immediate suspension. Within five (5) days of receipt of this notice, the Contractor may request in writing a meeting with the
Agency Head or designee. Any such meeting shall be held within five (5) days of the written request, or such later time as is mutually agreeable to
the parties. At the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s actions should be reversed
or modified. Within five (5) days of such meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing or
modifying the action of the Agency head or designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(@)  This Contsact shall remain in full force and effect for the duration of its entite term or until such time as it is terminated earlier by either
party or cancelled. Fither party may terminate this contract by providing at least sixty (60) days prior written notice pursuant to the Notice
requirements of this Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes a determination that such
termination is in the best interest of the State. Notwithstanding Section D.2, the Agency may immediately terminate or cancel this
Contract in the event that the Contractor or any subcontractors becomes financially unstable to the point of threatening its ability to
conduct the services required under this Contract, ceases to conduct business in the normal course, makes a general assignment for the
benefit of creditors, suffers or permits the appointment of a receiver for its business or its assets.

(&  The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, which shall specify the effective date
of termination and the extent to which the Contractor must complete or immediately cease performance. Such Notice of Termination
shall be sent in accordance with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the Agency,
the Contractor shall discontinue all Services affected in accordance with the Notice, undertake all reasonable and necessary efforts to
mitigate any losses or damages, and deliver to the Agency all Records as defined in Section A.14, unless otherwise instructed by the
Agency in writing, and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the protection of
Clients and preservation of any and all property. Such Records are deemed to be the property of the Agency and the Contractor shall
deliver them to the Agency no later than thirty (30) days after the Termination of the Contract or fifteen (15) days after the Contractor
receives a written request from the Agency for the specified records whichever is less. The Contractor shall deliver those Records that
exist in electronic, magnetic or other intangible form in a non-proprietary format, such as, but not limited to ASCII or .-TXT.
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"The Agency may terminate the Contract at any time without prior notice when the funding for the Contract is no longer available.

The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down payment if the Contract is terminated
by either party or cancelled within thirty (30) days after receiving demand from the Agency. The Contractor shall return to the Agency any
funds not expended in accordance with the rerms and conditions of the Contract and, if the Contractor fails to do so upon demand, the
Agency may recoup said funds from any future payments owing under this Contract or any other contract between the State and the
Contractor. Allowable costs, as detailed in audit findings, incurred until the date of termination or cancellation for operation or transition
of program(s) under this Contract shall not be subject to recoupment.

Transition after Termination or Expiration of Contract.

@

b}

Hf this Contract 1s terminated for any reason, cancelled or it expires in accordance with its term, the Contractor shall do and perform all
things which the Agency determines to be necessary or appropriate to assist in the orderly transfer of Clients served under this Contract
and shall assist in the orderly cessation of Services it performs under this Contract. In order to complete such transfer and wind down
the performance, and only to the extent necessary or appropriate, if such activities are expected to take place beyond the stated end of
the Contract term then the Contract shall be deemed to have been automatically extended by the mutual consent of the parties prior to
its expiration without any affirmative act of either party, including executing an amendment to the Contract to extend the term, but only
until the transfer and winding down are complete.

Tf this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency any equipment, deposits or down
payments made or purchased with start-up funds or other funds specifically designated for such purpose under this Contract in
accordance with the written instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned, where the equipment shall be returned
to and who is responsible to pay for the delivery/shipping costs. Unless the Agency specifies a shorter time frame in the letter of
instructions, the Contracror shall affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
receives Notice.

Statutory and Regulatory Compliance.

1

Health Insurance Portability and Accountability Act 0of 1996. Notwithstanding the language in Part I1, Section E.1(c) of this Contract,
the language below is not applicable if the Agency is not a Covered Entity for the purposes of the [ealth Insurance Portability and
Accountability Act of 1996 (“HIPAA”). However, it the Agency becomes a Covered Entity in the future and if the Contractor accordingly
becomes a Business Associate, Contractor will comply with the terms of this Section upon written notice from the Agency that the Agency is
a Covered Entity.

®

®)

©

@

®

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability and Accountability Act of 1996
(“HIPAA”), as noted on the Signatures and Approval page of this Contract, the Coantractor must comply with all terms and conditions
of this Section of the Contract. If the Contractor is not a Business Associate under HIPAA, this Section of the Contract does not apply
to the Contractor for this Contract.

The Contractor is required to safeguard the use, publication and disclosure of information on all applicants for, and all clients who
receive, services under the Contract in accordance with all applicable federal and state law regarding confidentiality, which includes but
is not limited to HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E;
and

e

The State of Connecticur \gency named on page t of this Contract {“Agency”) is 2 “covered entity” as thar term is defined in 45 C.ER.
§ 160.103; and

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R. § 160.103; and

The Contractor and the Agency agree to the following in order to secure compliance with the HIPA, the requirements of Subttle D
of the Health Information Technology for Economic and Clinical Health Act (“HITECH Act™), (Pub. L. 111-5, §§ 13400 to 13423},
and more specifically with the Privacy and Sccurity Rules at 45 C.F.R. parts 160 and 164, subparts A, C, and E (collectively referred to
herein as the “HIPAA Standards™.

Definitions

(1) “Breach” shall have the same meaning as the term is defined in 45 C.IXR. § 164.402 and shall also include a use or disclosure of
PHI that violates the HIPAA Standards.

(2)  “Business Associate” shall mean the Contractor.

(3) “Covered Entity” shall mean the Ageacy of the State of Connecticut named on page 1 of this Contract.

#  “Designated Record Set” shall have the same meaning as the term “designated record set” in 45 C.F.R. § 164.501.

(5)  “Electronic Health Record” shall have the same meaning as the term is defined in section 13400 of the FITTECH Act (42 11S.C.
§ 17921(5)).

(6)  “Individual” shall have the same meaning as the term “individual” in 45 C.F.R. § 160.103 and shall include a person who qualifics
as a personal representative as defined in 45 C.F.R. § 164.502(g).
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“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 C.F.R. part 160 and part
164, subparts A and E.

“Protected Health Information” or “PHI” shall have the same meaning as the term “protected health information” in 45 C.F.R.
§ 160.103, and includes electronic PHI, as defined in 45 C.F.R. § 160.103, limited to information created, maintained, transmitted
or received by the Business Associate from or on behalf of the Covered Entity or from another Business Associate of the Covered
Entity.

“Required by Law’” shall have the same meaning as the term “required by law” in 45 CF.R. § 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Fluman Services or his designee,

“More stringent” shall have the same meaning as the term “more stringent” in 45 CH.R. § 160.202.

“This Section of the Contract” refers to the HTPAA Provisions stated herein, in their entirety.

“Secutity Incident” shall have the same meaning as the term “security incident” in 45 C.F.R. § 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health Information at 45 C.H.R. part
160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined in 45 C.F.R. § 164.402.

Obligations and Activities of Business Associates.

M
@
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)
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Business Associate agrees not to use or disclose PHI other than as permitted or required by this Section of the Contract or as

Required by Law.

Business Associate agrecs to use and maintain appropriate safeguards and comply with applicable HIPAA Standards with respect

to all PHI and to prevent use or disclosure of PHI other than as provided for in this Section of the Contract and in accordance

with HIPAA Standards.

Business Associate agrees to use administrative, physical and technical safeguards that reasonably and appropdately protect the

confidentiality, integrity, and availability of clectronic protected health information that it creates, receives, maintains, of transmits

on behalf of the Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to the Business Associate of a

use or disclosure of PHI by Business Associate in violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided for by this Section of the Contract

or any security incident of which it becomes aware.

Business Associate agrees in accordance with 45 C.FR. § 502(e)(1)(i) and § 164.308(d)(2), if applicable, to ensure that any

subcontractor that creates, receives, maintains ot transmits PHI on behalf of the Business Associate agrees to the same restrictions,

conditions and requirements that apply to the Business Associate with respect to such information.

Business Associate agrees to provide access (including inspection, obtaining a copy or both), at the request of the Covered Entity,

and in the time and manner designated by the Covered Entity, to PHI in a Designated Record Set, to Covered Entity or, as directed

by Covered Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business Associate shall not

charge any fees greater than the lesser of the amount charged by the Covered Entity to an Individual for such records; the amount

permitted by state law: or the Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that the Covered Entity directs or agrees

to pursuant to 45 C.F.R. § 164.526 at the request of the Covered Eatity, and in the time and manner designated by the Covered

Entity.

Business Associate agrees to make internal practices, books, and records, including policies and procedures and PHI, relating to

the use and disclosure of PHI received from, or created, maintained, transmitted or received by, Business Associate on behalf of

Covered Bantity, available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or designated by the

Secretary, for purposes of the Secretary investigating or determining Covered Entity’s compliance with the HIPAA Standards.

Business Associate agrees to document such disclosures of PHI and information related to such disclosures as would be required

for Covered Entity to respond to a request by an Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R.

§ 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to provide to Covered Eatity, in a time and manner designated by the Covered Eatity, information

collected in accordance with subsection (g)(10) of this Section of the Contract, to permit Covered Entity to respond to a request

by an Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH

Act (42 US.C. § 17935) and any regulations promulgated thereunder. Business Associate agrees at the Covered Entity’s direction

to provide an accounting of disclosures of PHI directly to an Individual in accordance with 45 C.F.R. § 164.528 and section 13405

of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is more stringent than the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to privacy and security that are applicable

to the Covered Entity and with the requirements of 45 C.F.R. §§ 164.504(c), 164.308, 164.310, 164.312, and 164.316.

Tn the event that an Individual requests that the Business Associate

(A) restrict disclosures of PHI;

(B) provide an accounting of disclosures of the Individual’s PHI;

(C)  provide a copy of the Individual’s PHI in an electronic health record; or

(D) amend PHI in the Individual’s designated record set

the Business Associate agrees to notify the Covered Eatity, in writing, within five (3) business days of the request.

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, directly or indirectly, receive any

remuneration in exchange for PHI of an Individual without

(A) the written approval of the Covered Entity, unless receipt of remuneration in exchange for PHI is expressly authorized by
this Contract; and
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(B)  the valid authorization of the Individual, except for the purposes provided under section 13405(d)(2) of the HITECH Act,
(42 U.S.C. § 17935(d)(2)) and in any accompanying regulations

Obligations in the Event of a Breach.

() The Business Associate agrees that, following the discovery by the Business Associate or by a subcontractor of the Business
Associate of any use or disclosure not provided for by this section of the Contract, any breach of unsecured PHI, or any
Security Incident, it shall notify the Covered Latity of such breach in accordance with Subpart D of Part 164 of Title 45 of
the Code of FFederal Regulations and this Section of the Contract.

(B)  Such notification shall be provided by the Business Associate to the Covered Entity without unreasonable delay, and in no
case later than thirty (30) days after the breach is discovered by the Business Associate, or a subcontractor of the Business
Associate, except as otherwise instructed in writing by a law enforcement official pursuant to 45 C.F.R. § 164.412. A breach
is considered discovered as of the first day on which it is, or reasonably should have been, known to the Business Associate
or its subcontractor. The notification shall include the identification and last known address, phone number and email
address of each Individual {or the next of kin of the Individual if the Individual is deceased) whose unsecured PHI has been,
or is reasonably believed by the Business Associate to have been, accessed, acquired, or disclosed during such breach.

(C)  The Business Associate agrees to include in the notification to the Covered Entity at least the following information:

L A description of what happened, including the date of the breach; the date of the discovery of the breach; the
unauthorized person, if known, who used the PHI or to whom it was disclosed; and whether the PHI was actually
acquired or viewed.

2. A description of the types of unsecured PHI that were involved in the breach (such as full name, Social Security
number, date of birth, home address, account number, or disability codc).

3. The steps the Business Associate recommends that Individual(s) take to protect themselves from potential harm
resulting from the breach,

4. A detailed description of what the Business Associate is doing or has done to investigate the breach, to mitigate losses,
and to protect against any further breaches.

5. Whether a law enforcement official has advised the Business Associate, either verbally or in writing, that he or she

has determined that notification or notice to Individuals or the posting required under 45 C.F.R. § 164.412 would
impede a criminal investigation or cause damage to national security and; if so, include contact information for said
official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a gisk assessment using at least the information
in subparagraphs 1 to 4 inclusive, of (2)(16)(C) of this Section and determine whether, in its opinion, there is a low probability
that the PHI has been compromised. Such recommendation shall be transmitred to the Covered Entity within tweaty (20}
business days of the Business Associate’s notification to the Covered Entity.

(E)  If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R. § 16+4.402, by the Business Associate
or a subcontractor of the Business Associate, if directed by the Covered Entity, shall provide all notifications required by
45 C.F.R. §§ 164.404 and 164.406.

{F)  Business Associate agrees to provide appropriate staffing and have cstablished procedures to ensure that Individuals
informed of a breach have the opportunity to ask questions and contact the Business Associate for additional information
regarding the breach. Such procedures shall include a toll-free telephone number, an e-mail address, a posting on its Web
site and a postal address. Business Associate agrees to include in the notification of a breach by the Business Associate to
the Covered Entity, a wrirten description of the procedures that have been established to meet these requirements.  Costs
of such conrtact procedures will be borne by the Contractor.

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate that it has complied with all
notifications requirements set forth above, including evidence demonstrating the necessity of a delay in notification to the
Covered Entity.

Permitted Uses and Disclosure by Business Associate.

0

@

General Use and Disclosure Provisions. Except as otherwise limited in this Section of the Contract, Business Associate may use
or disclose PHI to perform functions, activities, or services for, or on behalf of, Covered Eatity as specified in this Contract,
provided that such use or disclosure would not violate the HIPAA Standards if done by Covered Lntity or the minimum necessary
policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions

(V) Lxcept as otherwise limited in this Section of the Contract, Business Associate may use PHI for the proper management
and administration of Business Associate or to carry out the legal responsibilitics of Business Associate.

(B)  Exceptas otherwise limited in this Scction of the Contract, Business Associate may disclose PHT for the proper management
and administration of Business Associate, provided that disclosures are Required by Law, or Business Associate obtains
reasonable assurances from the person to whom the information is disclosed that it will remain confidental and used or
further disclosed only as Required by Law or for the purpose for which it was disclosed to the person, and the person
notifies Business Associate of any instances of which it is aware in which the con fidentiality of the information has been
breached.

() Except as otherwise limited in this Section of the Contract, Business Associate may use PHI to provide dara aggregation
services to Covered Entity as permitted by 45 C.FR. § 164.504(c)(2)()(B).

Obligations of Covered Entity.

m

Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of Covered Eatity, in accordance
with 45 C.F.R. § 164.520, or to the extent that such limitadon may affect Business Associate’s use or disclosure of PHI.
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(?)  Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by Individual(s) to use or disclose
PHI, to the extent that such changes may affect Business Associate’s use ot disclosure of PHIL.

(3)  Covercd Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that Covered Eatity has agreed
to in accordance with 45 C.F.R. § 164.522, to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or disclose PHI in any manner that
would not be permissible under the HIPAA Standards if done by the Covered Entity, except that Business Associate may use and
disclose PHI for data aggregation, and management and administrative activites of Business Associate, as permitted under this Section
of the Contract.

Term and Termination.

(1) 'Term. The Term of this Section of the Contract shall be effective as of the date the Contract is effective and shall terminate when
the information collected in accordance with provision (g)(10) of this Section of the Contract is provided to the Covered Entity
and all of the PHI provided by Covered Entity to Business Associate, or created or received by Business Associate on behalf of
Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended
to such information, in accordance with the termination provisions in this Section.
(2) Termination for Cause Upon Covered Entity’s knowledge of 2 material breach by Business Associate, Covered Entity shall either:
(A)  Provide an opportunity for Business Associate to cure the breach or end the violation and terminate the Contract if Business
Associate does not cure the breach or end the violation within the time specified by the Covered Entity; or

®B) Immediately terminate the Contract if Business Associate has breached a material term of this Section of the Contract and
cure is not possible; or

(C) 1f neither termination nor cure is feasible, Covered Entity shall report the violation to the Secretary.

(3)  Effect of Termination.

(A)  Except as provided in (k)(2) of this Section of the Contract, upon termination of this Contract, for any reason, Business
Associate shall return or destroy all PHI received from Covered Entity, or created, maintained, or received by Business
Associate on behalf of Covered Entity. Business Associate shall also provide the information collected in accordance with
section (g)(10) of this Section of the Contract to the Covered Entity within ten (10) business days of the notice of
termination. This section shall apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHI.

(B) In the event that Business Associate determines that returning or destroying the PHI is infeasible, Business Associate shall
provide to Covered Entity notification of the conditions that make return or destruction infeasible. Upon documentation
by Business Associate that return or destruction of PHI is infeasible, Business Associate shall extend the protections of this
Section of the Contract to such PHI and limit further uses and disclosures of PHI to those purposes that make return ot
destruction infeasible, for as long as Business Associate maintains such PHI. Infeasibility of the retum or destruction of
PHI includes, but is not limited to, requirements under state or federal law that the Business Associate maintains or preserves
the PHI or copies thereof.

Miscellaneous Sections.

(1)  Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule means the section as in effect
or as amended.

(?)  Amendment. The Parties agree to take such action as in necessary to amend this Section of the Contract from time to time as is
necessary for Covered Entity to comply with requirements of the Privacy Rule and the Health Insurance Portability and
Accountability Act of 1996, Pub. L. No. 104-191.

(3)  Survival. The respective rights and obligations of Business Associate shall survive the termination of this Contract.

(4)  Effect on Contract. Except as specifically required to implement the purposes of this Section of the Contract, all other terms of
the Contract shall remain in force and effect.

(5)  Construction. This Section of the Contract shall be construed as broadly as necessary to implement and comply with the Privacy
Standard. Any ambiguity in this Section of the Contract shall be resolved in favor of a meaning that complies, and is consistent
with, the Privacy Standard.

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this Section of the Contract will be adequate
or satisfactory for Business Associate’s own purposes. Covered Entity shall not be liable to Business Associate for any claim, civil
or criminal penalty, loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business Associate or
any of its officers, directors, employecs, contractors or agents, or any third party to whom Business Associate has disclosed PHI
contrary to the sections of this Contract or applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, usc and disclosure of PHI within its possession, custody or
control.

(7 Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless from and against any and all
claims, liabilitics, judgments, fines, assessments, penalties, awards and any statutory damages that may be imposed or assessed
pursuant to HIPAA, as amended or the HITECH Act, including, without limitation, attoraey’s fees, expert witness fees, costs of
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising out of any violation by the
Business Associate and its agents, including subcontractors, of any obligation of Business Associate and its agents, including
subcontractors, under this section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.
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2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans with Disabilities Act of 1990
(http:/ /www.ada.gov/) as amended from time to time (“ADA”) to the extent applicable, during the term of the Contract. The Agency may
cancel or terminate this Contract if the Contractor fails to comply with the ADA. The Contractor represents that it is familiar with the terms of
this Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless from any liability which may be
imposed upon the state as a result of any failure of the Contractor to be in compliance with this ADA. As applicable, the Contractor shall
comply with § 504 of the F'ederal Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

3. Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in accordance with 45 C.F.R. Part 74: and,
as applicable, C.G.S. §§ 4a-60 to 4a 60a and 4a-60g to carry out this policy in the award of any subcontracts.

4. Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualifications for all employment positions, the Contractor shall

give priority to hiring welfare recipients who are subject to time-limited welfare and must find employment. The Contractor and the Agency shall
work cooperatively to determine the number and types of positions to which this Section shall apply.

5. Non-discrimination.

a)  For purposes of this Section, the following terms are defined as follows:
0 > g
1 “Commission” means the Commission on Human Rights and Opportunities;
¢ i . . < .- . l P ~

(2)  “Contract” and “contract” include any extension or modification of the Contract or contract:

3 “Contractor” and “contractor” include any successors or assigns of the Contractor or contractor;
o N 3“ . .

() “Gender idendty or expression” means a person’s gender-related identity, appearance or behavior, whether or not that gender-

related identity, appearance or behavior is different from that tradidonally associated with the person’s physiology or assigned
5 . . . qe B . . . . N =3 . <

sex at birth, which gender-related identity can be shown by providing evidence including, but not limited to, medical history,

care or treatment of the gender-related identity, consistent and uniform assertion of the gender-related identity or any other

evidence that the gender-related identity is sincerely held, part of a person’s core ideatity or not being asserted for an improper

purpose;

5)  “good faith” means that degree of diligence which a reasonable person would exercise in the performance of legal duties and

& 8 g P P g
obligations;

(6)  “good faith efforts” shall include, but not be limited to, those reasonable initial efforts necessary to comply with statutory or
regulatory requirements and additional or substituted cfforts when it is determined that such initial cfforts will not be sufficient
to comply with such requirements;

(7)  “marital status” means being single, married as recognized by the State of Connecticut, widowed, separated or divorced,;

8 “mental disability” means one or more mental disorders, as defined in the most recent editon of the American Psychiatric

B ? /
Association’s “Diagnostic and Statistical Manual of Mental Disorders”, or a record of or regarding a person as having one or
more such disorders;

(9)  “minority business enterprise” means any small contractor or supplier of materials fifry-one percent or more of the capital stock,
if any, or assets of which is owned by a person or persons: (1) who are active in the daily affairs of the enterprise, (2) who have
the power to direct the management and policies of the enterprise, and (3) who are members of a minority, as such term is

P 2 P ) Y
defined in subsection (a) of C.G.S. § 32-9n; and
10)  “public works contract” means any agreement between any individual, firm or corporation and the State or any political

public y agreement between an m or corporatior . yp _

subdivision of the State other than a municipality for construction, rehabilitation, conversion, extension, demolition or repair of
paity > > > > P

a public building, highway or other changes or improvements in real property, or which is financed in whole or in part by the

P g, highway g P PIOPETLy, p )
State, including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms “Contract” and “contract” do not include a contract where each contractor is (1) a political
subdivision of the state, including, but not limited to, a municipality, unless the contract is a municipal public works contract or quasi-public
agency project contract, (2) any other state, including but not limited to any federally recognized Indian tribal governments, as defined in
C.G.S5. § 1-267, (3) the federal government, (4) a foreign government, or (5) an agency of a subdivision, state or government described in the
immediately preceding enumerated items (1), (2), (3),0r (4).

(b)

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not discriminate or permit
discrimination against any person or group of persons on the grounds of race, color, religious creed, age, marital status, national
origin, ancestry, sex, gender identity or expression, status as a veteran, intellectual disability, mental disability or physical
disability, including, but not limited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work involved, in any manner prohibited by the laws of the United States or of the State of Connecticut;
and the Contractor further agrees to take affirmative action to ensure that applicants with job-related qualifications are employed
and that employees are treated when employed without regard to their race, color, religious creed, age, marital status, national
origin, ancestry, sex, gender identity or expression, status as a veteran, intellectual disability, mental disability or physical
disability, including, but not limited to, blindness, unless it is shown by the Contractor that such disability prevents performance
of the work involved;

(2)  the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of the Contractor, to state that

it is an “affirmative action equal opportunity employer” in accordance with regulations adopted by the Commission; (3) the
Contractor agrees to provide each labor union or representative of workers with which the Contractor has a collective
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(h)

bargaining Agreement or other contract or understanding and each vendor with which the Contractor has a contract or
understanding, a notice to be provided by the Commission, advising the labor union or workers” representative of the
Contractor’s commitments under this section and to post copies of the notice in conspicuous places available to employees and
applicants for employment;

(3)  the Contractor agrees to comply with each provision of this Section and C.G.8. §§ 46a-68e and 46a-68f and with each regulation
or relevant order issued by said Commission pursuant to C.G.S. §§ 46a-56, 46a-68e, 46a-68f and 46a-86; and

(4)  the Contractor agrees to provide the Commission on Human Rights and Opportunities with such information requested by the
Commission, and permit access to pertinent books, records and accouats, concerning the employment practices and procedures
of the Contractor as relate to the provisions of this Section and C.G.S. § 46a-56. If the contract is a public works contract,
municipal public works contract or contract for a quasi-public agency project, the Contractor agrees and warrants that he or she
will make good faith efforts to employ minority business enterprises as subcontractors and suppliers of materials on such public
works or quasi-public agency projects.

Determination of the Contractor’s good faith efforts shall include, but shall not be limited to, the following factors: The Contractor’s
employment and subcontracting policies, patterns and practices; affirmative advertising, recruitment and training; technical assistance
activities and such other reasonable activities or efforts as the Commission may prescribe that are designed to ensure the participation
of minority business enterprises in public works projects.

The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the Commission, of its good faith
efforts.

The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or purchase order entered into in
order to fulfill any obligation of a contract with the State and in every subcontract entered into in order to fulfill any obligation of a
municipal public works contract for a quasi-public agency project, and such provisions shall be binding on a subcontractor, vendor or
manufacturer unless exempted by regulations or orders of the Commission. 'The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such provisions including sanctions for
noncompliance in accordance with C.G.S. § 46a-56, as amended; provided if such Contractor becomes involved in, or is threatened
with, litigation with a subcontractor or vendor as a result of such direction by the Commission regarding a State contract, the
Contractor may request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests of
the State and the State may so enter.

The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date of this Contract and as they
may be adopted or amended from time to time during the term of this Contract and any amendments thereto.

(1)  The Contractor agrees and warrants that in the performance of the Contract such Contractor will not discriminate or permit
discrimination against any person or group of persons on the grounds of sexual orientation, in any mauner prohibited by the
laws of the United States or the State of Connecticut, and that employees are treated when employed without regard to their
sexual orientation;

(2)  the Contractor agrees to provide each labor union or representative of workers with which such Contractor has a collective
bargaining Agreement or other contract or understanding and each vendor with which such Contractor has a contract ot
understanding, a notice to be provided by the Commission on Human Rights and Opportunities advising the labor union or
workers’ representative of the Contractor’s commitments under this section, and to post copies of the notice in conspicuous
places available to employees and applicants for employment;

(3)  the Contractor agrees to comply with each provision of this section and with each regulation or relevant order issued by said
Commission pursuant to C.G.S. § 46a-56; and

(4)  the Contractor agrees to provide the Commission on Human Rights and Opportunities with such information requested by the
Commission, and permit access to pertinent books, records and accounts, concerning the employment practices and procedures
of the Contractor which relate to the provisions of this Section and C.G.S. § 46a-56.

The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase order eatered into in order to
fulfill any obligation of a contract with the State and such provisions shall be binding on a subcontractor, vendor or manufacturer
unless exempted by regulations or orders of the Commission. The Contractor shall take such action with respect to any such
subcontract or purchase order as the Commission may direct as a means of enforcing such provisions including sanctions for
noncompliance in accordance with C.G.S. § 46a-56 as amended; provided, if such Contractor becomes involved in, or is threatened
with, litigation with a subcontractor or vendor as a result of such direction by the Commission regarding a State contract, the
Contractor may request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests of
the State and the State may so enter.

6. Freedom of Information.
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{a)  Contractor acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S. §§ 1-200 er seq. {“FOLA™}
which requires the disclosure of documents in the possession of the State upon request of any citizen, unless the content of the
document falls within certain categories of exemption, as defined by C.G.S. § 1-210(b).

by  Governmental [uncton. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds two million five hundred
thousand dollars {$2,500,000), and the Contractor is a “person” performing a “governmental function”, as those terms are defined in
C.GG.S. § 120045 and (11}, the Agency is entided to receive a copy of the Records and files related to the Contractor’s performance of
the governmental function, which may be disclosed by the Agency pursuant to the FOTA.
Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount ot this Contract is a “large state contract” as that term is defined
in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, employee or appointing authority of the Contractor takes or threatens to
rake any personnel action against any employee of the Contractor in retaliation for such employee’s disclosure of information to any
cmployee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the Attorney General under subsection (a)
of such statute, the Contractor shall be liable for a civil penalty of not more than five thousand dollars ($5,000) for cach offense, up to a
maximum of twenty per cent (20%) of the value of this Contract.  Fach violation shall be a separate and distinct offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and distinct offense. The State may
request that the Attorney General bring a civil action in the Superior Court for the Judicial District of Hartford to scek imposition and
recovery of such civil penalty. In accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous place which is readily available for
viewing by the employees of the Contractor.

Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas |. Meskill, promulgated fune 16, 1971,
concerning labor employment practices; Executive Order No. 17 of Governor Thomas ]. Meskill, promulgated February 15, 1973,
concerning the listng of employment openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999,
concerning violence in the workplace, all of which are incorporated into and made a part of the Contract as if they had been fully set forth in
it. The Contract may also be subject to Executive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement
of cleaning products and services and to Executive Order No. 49 of Governor Dannel P. Malloy, promulgated May 22, 2015, mandating
disclosure of certain gifts to public employees and contributions to certain candidates for office. 1f Executive Order 14 and/or Executive
Otrder 49 are applicable, they are deemed to be incorporated into and are made a part of the Contract as if they had been fully set forth in it.
At the Contractor’s request, the Client Agency or the Connccticut Department of Administrative Scrvices shall provide a copy of these
orders to the Contractor.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9 612 having a value in a calendar vear of $50,000 or
more or a combination or series of such agreements or contracts having a value of $100,000 or more, the authorized signatory to this
Contract expressly acknowledges receipt of the State Elections Enforcement Commission's notice advising state contractors of state
campaign contribution and solicitation prohibitions, and will inform its principals of the contents of the notice, as sct forth in “Notce to
Lixecutive Branch State Contractors and Prospective State Contractors of Campaign Contribution and Solicitation Limitatdons™ ceprinted
below.
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This notice 15 provided vader the anthonity of Connecticat General Statates § 9-612 (£) (2} and is for the purpose of informing
state contractors and prospective state contractors of the following Iaw (italicized words are defined on the reverse side of this
page).

~ CAVPAIGN CONIRIBUTION AND SOLICITATION LINITATIONS _

No state contractor, prospectivs state contractoy, principal af a state sontractoy ar principal of a prospective state conractor, with regard fo 3
stats comtraet or stafe contract solivitation witk or fom 3 state agspey m the execulive branch or 3 guasi-public agency or 3 holder, or
prncipal of 3 holder, of 3 valid prequalification certificate, shall make 3 confribution te (i) an exploratory committes or candidate
committes astablished by 2 capdidate for nonunation or election to the office of Governor, Lieutenant Governor, Attorney General, State
Comptroller, Secretary of the State or State Traasurer, {if) a polifical committee aunthorized to maka confnibntions or sxpendifures o or for
the benefit of such candidates, or (#1) 3 party commuiitee (whick includes fown commmtiees).

In additicn, o holder or principal of a holder of a valid prequalification certificate shall make 2 contribution to (1} an explorstory commities
or candidate committes established by 3 candidate for nominzhion or election to the office of sfaie senator or state represeniative, (i) a
political commnittes authorized to maks contributions or expendituras to or for the banefit of such candidates, or (it} a party commities.

On and after Jamuary I, 2611, no state contractor, prospechive state confractor, principal of a state confractor or prinaipal of @ prospechive
state contractor, with regard to 3 state contract or stabe coniract solicitstion with or from s sfate agency m the executive branch or 3 quasi-
public agency or a holder, or principal of a holder of & valid prequalification cesfificate; shall knowingly soficit coniributions from the sthate
confractor's or prospechve sfate contractor’s employees or from a subcontractor or principals of the subcontractor on behalf of {3} =n
axploratory comeniftes or candidete commsiies establizhed by x candidate for nominafion or election to the office of Governor, Lieutenant
Govarmor, Attorney Geueral, State Comptroller, Secretary of the Stafe or State Treasuver, (ii} a polifical commiiftes authorized fo make
contributions or expendifures to or for the beneftt of such candidates, or {iil) 2 party commiites.

Stxte confractors and prospective state confractors zre required to inform their prineipals of the above prohibitions, as applicable, and tha
possible penalties and other consaquences of any violation theraof

~ PENALTIESFOR VIOLATIONS

Contiibutions or solicitations of rontributions mzde in violation of the above prohibitions may result in the following civil and criminal
penalties:

Civil penaldes —Up to $2,000 or twice the amount of the prehibited contribution, whichaver is greater, azzinst 2 principal or a contractor.
Any stafe confractor or prospechive state contractor which fafls to make reasonable efforts to comply with the provisions reguiving notice to
its principals of theze prohibitions and the possible consequences of their viclations may alse be subject to civil penalBies of up to0 32,000 or
twice the amount of the prohubited coriritutions made by their prmcipals.

Criminal penalties —Any knowing and willful vielation of the prohibition is 3 Class D felony, which may subject the viclator
to imprisonment of not more than 3 years, or not more than $5.000 in fines, or both,

~ CONTRACT CONSEQUENCES

In the case of a state contractor, coninibufions made or solicited in violation of the above prohibitions may result in the coniract bamng
voidad.

In the caze of 3 prospective stafe confractor, confributions made or solicited in violation of the above prohibitions shail result in the confract
described in the state confract solicitation nof being awarded to the prospective state confractor, nnless the State Elactions Foforcemant
Commission determinss that mitigating circumstances sxist conceming such violation.

The Siate shall not award any other state contract to anyone found in violzfion of the above prohibitions for a period of ome year after the
elaction for which such conimbusion is made or solicited, unless the State Elections Enforcement Commission determines that mitigating
circumstaness exist concerming such violation.
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“State contmcter” mesns 3 parson, business entiry or nonprofit organization Shet entars into & sffe comract Such person, business entity or nonprofit or gamizadon
shall b deemmed to be 3 stite conftacter wntl December thiny-first of the year in which sach confrac rerminstes. “Smte conracr’ does not incinde 2
mumicipality or zny other political subdivision of the swte, including any snddes of associstons duly czeated by the mwmicpality or political subdivision
exciusively amonzst themsalves to Suther sny purposs surhorized by stetute or charter, of =n amployee in the executive or legklative tranch of state government
or 2 quasi-public spency. whether in the classified or unciassified service and full or part-time, and onty in such pesson’s capscily 45 3 stste or quasi-public agency
emzlovea,

“Prospective St CORTRCor” means 3 person, business sntity or norprofit orzanization thar (1) submits 3 response to a siate conmect selicimtion by the stwie,
state xgency or 6 quasi-public agency, <F 3 proposal in response to 8 reguast for proposals by the swie, a state agency oF 3 guasi-public sgency, until the comtract
hss Been entersd izto, or (i) kolds 3 valid pregqualificazion certificate issned by the Commissioner of Adminiszative Services under section 4a-100. *Prozpactive
state confmactor” does not inclode 3 municipality or any ofier political subdivision of the state, incinding sny entities or sssociations duly crested by the
mamicipatity of political subdivision exclnsively amongst themselves to further any puspose authorized by stafute or chartar, or sn employee in the ezacutive o7
jegisharive hranch of siste govemment oF 3 quasi-public agency, whethar in the classified or unclassiSied service snd full or part-time, 2nd oaly in suck person’s
cupacity a3 o state of guasi-public sgency emploves.

“Principal of & $3la SONTRCIOT OF DreSPECtive siate conTacior” means {i) any individual who is 2 member of the bosrd of diracters of, or has an ownarship intsrest
of Sva per cant or more in 2 state confracior of Prospective state conmractor, which is 3 busi eutity, except for sm individual who is a ber of the board of
directors of 3 ponprofit erganization, {H) an individusl who is amployed by = state commactor of prospective stata conmactos, which is 2 business entity, as
president, reasurer or exscutive vice presidert, (%) an individusl who is the chief execusdve officer of 3 state contractor or prospective siste Commacky, which is
not & PuIsiness entity, or if g state COnIACtor or prozpectve stawe contmctor has mo wmich officer, then the officer who duly possesses comarable powers and duries,
(iv}) an officer or s employes of any stzte CoRTSCtor of prospective stte contractor who hes managerial or discretionesy responsibiiifies with mspect 1 a stae
conmracy, (V) the sponse or 3 depandens child who s sightesn years of age or older of ap individual described in this mbparagraph, or (31 & political conmrnee

esmblished or conTalled by an individual described in this subp ar the bus? sxtiry of nonproflt arzanizaticn that is the state CORMACION O prospective
state contraclor.
*Stote conirscy” meEns an agy or comfrect with the state or sny safe agency or any guasi-public agency, ler throuzh 3 procurement process of otherwise,

having a value of 8fty thousand dollars or nlore, or & combinagon or series of such agresments or conmracts having a value of ons hundred thousand dallars o
more in a calendar year, for (i} the renditon of services, () the forpizhing of sny goods, matericl suppiies, squipment or aay iems of any kind (if) the
romsTuction, altersrion or repair of sny public building or public work, {7} the acquisidon, sals of lease of any land or bailding (v} a Hcensing arrzngement, oz
{vi} a grazz, loan or losn guarmres, “Site contr ﬂueszmmdmmammmxmmhmmm state agency or any qussi-pablic agency that is
excinsively federslly funded, an edmnn’.cn losn, a %eza to an individual for other then coprmercizl purposes of any seresment of copmact betwesn the state or amy
state agency and the United States Deparment of the Mavy or te United States Department of Defenca.

“orate conTact solicitation” means 3 request by 3 state agency or quasi-pablic agenry, in wistever form lssusd, including, but not limited 1o, an iavitation to bid
request for prapesals, request for infonmation or raquest for quotes, invisng bids, quotes or other fypes of submisals, through & competisve procurement process
or anether procass surkorized by law waiving competidve procuremmant.

“Manazerial or discretionary responsibilities with respact to a stete contract”™ meaps baving diract, extensive and snbsuantive responsibilities with respect to the
megotiation of the stats contzact 3d not peripheral, clerical or ministerial responsibilities,

“Depepdent child” mezns s child rasiding in an individual’s housahold who may legslly be clai a5 3 dependent on the fedars] income tax of mch

individual
“Ealicit” means {A) requasting that = contribution be mwads, (B} partcipeting i any fundraising actvities for 4 condidate Commyines, exploratory commites,
political commires or parry committae, including, but not ndted to, forwarding tickets 10 iaf commibuters, raceiving contributions for mansmission o amy

such committes, serving on tie committes thet is hosting a fondraising event inmoducing the candidate or meking other public remarks st o fimdraising svent,
beinz honorad or etherwise recognized st a fmdraising event, or bundiing coninbutions, {C) sarviaz as chairperson, messurer of depafy teanmer of any such
commitiae, of {2} blishing 2 political commad far the sole purpose of solivitng or receiving conmtriburtions for any committee. Soliit does pot inchmde: 4}
making 3 contribation that is otlrerw ise permitied by Chapter 153 of the Connecticnt General Stanutes; (i) mfonzing snv person of a position taken by a candidate
for prhlic office or a public official, (if) nosiving the parson of any actvitiss of of contact informaton for, any candidate for public office; or (i) serving as 2
member in any party commyimes or 45 an ofScer of such commines that is not otherwisa prohibited in this secdon.

“Subcentractor” means any person, husiness entiry or nonproft organizaion tat contracts to perform part of all of the cblizadons of & state conmactar's sate
conTact. SM&lpﬁso@bmﬁn&a;&&ét}'mm@m@ﬁmm shall be desrmed to be & subcopracter worl December thirty fizst of e vesr in which fie
subconfract tarmi “Subroatractsr” does pot incinde (i) 3 mumicipatity or any ofher political subdivision of the seate, including any enftes or asseciations
duly crested by the mwmicipality or political subdivision exrlusively amongst themselvss to further ooy purposa suthorized by statute of chaster, or {H) an
snplw& in the axscutive or legizlative branch of stste govarmmsnt or 3 quasi-public agescy, whether in the classified or maclaszified sarvice and full or part-
fime, and only in such person's Capacity &5 & state of quasi-public agency employee,

“Principal of 3 subcontacter” memas (i) ay individuz] whe i5 3 meber oftbe board afdzres:*m af csr “has an ownership imterest of Sve per cent or morz in, 3
subcontractor, which is @ business sntity, except for an individual who is 2 member of the board of direciors of 3 mnpmﬁz organizarion, {{) m edividual whe is
employed by 3 subcontracter, which iz a business emm' 25 president, tregsuger of execusive vice presidemt, () sn individnal who is the chief executive officer
of 3 szbcoatacror, which is pot a business eatity, or i3 subccmn'actm bas po such officar, then the officer wha duly possesses comparable powsars and duties, {iv
an officer or an amployes of axy subconiracter whs 25 managerial or discretonary responsibilities with respect 1o & subcontract with a state contractor, (v te
spouse of 3 dependent child who i5 eightess vesrs of age or older of sn individusl described i this subparagraph, or (vi) 3 poliical committes estwblished ot
controlled by an tndividua) Sescribed in this subparagraph or the business entity of nouprofir orgenization that it the subcontractar.
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The Contractor IS NOT CURRENTLY a Business Associate under the Health Insurance Portability and Accountability Act
of 1996 as amended.

CONTRACTOR -~ FAMILY CENTERS, INC. -

(QMCL(CQ RN

ROBERT M. ARNOLD, President &» CEO Date

OFFICE OF EARLY CHILDHOOD

TS 7,008

BETH BYE, Copm/ima@OR DESIGNEE Date
CHRISTOPHER LYDDY, Chief Operating Officer

° - 9.5, /7

Date
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