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STATE OF CONNECTICUT
PURCHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract”)
Revised October, 2013

The State of Connecticut OFFICE OF EARLY CHILDHOOD

Street: 165 CAPITOL AVENUE

City:  TARTIFORD State: cr Zip: 06106
Tel#:  (860) 713 6450 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractor’s Name: UNITED COMMUNITY AND FAMILY SERVICES, INC.

Street: 34 EAST TOWN STREET

City: NORWICH State: CT Zip: 06360

Tel#:  (203) 339-6318

(“Contractor”), for the provision of services outlined in Part I and for the compliance with Part II. The Agency
and the Contractor shall collectively be refetred to as “Parties”. The Contractor shall comply with the terms and
conditions set forth in this Contract as follows:

Contract Term

This Contract 1s m effect from 07/01/15 through 06/30/17.

Statutory
Authority

The Agency is authonzed to enter mto this Contract pursuant to P.A. 14-39; Connecticut General
Statutes (“C.G.S)§1-8 and 10-500; and a Memorandum of Agreement between the Department of
Socral Services and Office of Early Childhood dated 7/23/15.

Set-Aside Status

Contractor [ 18 or P18 NO'T a set aside Contractor pursuant to C.G.S. § 4a-60g.

Effective Date

This Contract shall become effective only as of the date of signature by the Agency’s authorized
official(s) and, where applicable, the date of approval by the Office of the Attomey General
(“OAG”). Upon such execunion, this Contract shall be deemed effective for the entire term specified

above,

Contract
Amendment

Part 1 of this Contract may be amended only be means of a written instrument signed by the Agency,
the Contractor, and, if required, the ONG. Part 11 of this Contract may be amended only in
consultation with, and with the approval of, the OAG and the Srate of Connecticut, Office of Policy
and Management (COPMT)

All notices, demands, requests, consents, approvals or other communications requured or pem’litted to be given or which

are given with respect to this Contract (collectrvely called “Notices”) shall be deemed to have been effected at such time

as the Notice 1s hand debivered, placed n the U.S. muail, first class and postage prepaid, return receipt requested, or placed
with a recognized, overmght express delivery service that provides for a return receipt. All such Notices shall be in

writing and shall be addressed as follows:

If to the STATE OF CONNECTICUT H to the Contractor: | UNITED COMMUNITY AND
Agency: OFFICE OF EARLY CHILDHOOD FAMILY SERVICES, INC.
: FAMILY SUPPORT SERVICES 34 EAST TOWN STREET
165 CAPITOL AVENUE NORWICH, CT 06360
HARTFORD, CT 06106
\ttennion: Karen Foley-Schain Attention: Charles Seeman

Not forgoing the notice requirements herein, whenever practicable and permissible, the Contractor and the Agency

shall communicate via electronie mail. This shall include, but not be limited to, electronic submission of contract

documents an d l'(’Pl,) ris.

A party may modify the addressee or address for Notces by providing fourteen (14) days’ prior written Notice to the other

party. No formal amendment 1s required,
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PART 1.SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, PROGRAM-SPECIFIC
AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific services for the Healthy Start (HS) Program and shall comply with the terms
and conditions set forth i this Contract as reguired by the Agency, including but not limited to the requirements and measurements
for scope of services, Contract performance, quality assurance, reports, terms of payment and budget. No sections in this Part I shall
be interpreted to negate, supersede or contradict any section of Part IL In the event of any such inconsistency between Part T and Part

11, the secrions of Part 11 shall conmrol.

A. DESCRIPTION OF SERVICES

I, Through the Healthy Start Program (heremnafter referred to as "Program” or "Healthy Start”), the Contractor shall
provide focused health-related case management, care coordination, and HUSKY A application assistance services to
eligible pregnant women to promote and protect the health of both mother and baby. The overall goal of this Program
is to improve birth nutcomes by reducing the rate of infant mortality, morbidity and low birthweight by ensuring access
to and the utilization of prenatal/ postpartum care services through Connecticut’s HUSKY A health coverage program.

2 Program clients are defined as pregnant women and thetr children under three years of age, in households with family
mcomes ar or below 185" of the Federal Poverty Level Program services continue postpartum through the second

vear of the child’s hte

3. The Contractor’s destgnated service delivery area is in the Office of Early Childhood’s (hereinafter referred to as
"OEC", "Agency” or "Department”) Eastern and Southeastern Regions, which include the following towns: Union,
Woodstock, Thompson, Putnam, Pomfret, Eastford, Ashford, Willlington, Coventry, Mansfield, Chaplin,
Hampton, Brooklyn, Killlingly, Sterling, Plainfield, Canterbury, Scotland, Windham, Columbia, Lebanon,
Franklin, Sprague, Lisbon, Griswold, Voluntown, North Stonington, Preston, Norwich, Bozrah, Colchester,
Salem, Montville, Ledyard, Stonington, Groton, New London, Waterford, and East Lyme.

a. The Contractor shall make the full range of Program services available for clients in the Contractor’s service

delivery area as follows:

i provide the full range of Program services in each of the towns in the designated service delivery, or
i, target specific towns in the Contractor’s service delivery area for the full range of outreach and services.

b The Contractor shall nonfy the OFEC about the Contractor’s service delivery plan with respect to towns covered
and targeted areas (o the full range of Program services (e, idenufying core service delivery areas of

concentrated need, where service sites are located, and denufving the outlying towns served). At a minimum, the
Program services provided by the Contractor must include providing clients in each town throughout the service
delivery arca with access to walk -in or phone service at publicized service delivery sites in core service delivery

areas of concentrated need.

4. Methodology used by the Contractor in targeting Program services shall encompass one or more of the following:
analysis of infant mortaliry/infant morbidity/low birthweight data; recognized areas of concentrated need of health
services, such as urban/high-population arcas and areas where teenage pregnancy is most prevalent, and areas with

significant newcomer/ Lixtended Eligibility Coverage (EEC) populations.
5. The Contractor shall focus Program operation and activities on any and all of the following community-based
strategies. The Contractor’s selection of the appropriate communiry-based strategy shall be based on the unique needs

of the towns within the Contractor’s service delivery area. The community-based strategies are:

a. Implementation of risk prevenuon and reduction strategies to clients using the “Risk Assessment and
Intervention Guidelines™ as described in Part [ Section A8 of this contract;

b, Idendfication of the causal factor(s) of mfant mortality and morbidity to improve birth outcomes; and

¢, ldentfication of the racial and ethnic disparities in birth outcomes and the development of strategies to reduce

the same.
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The Contractor shall

Conduct public informanon and outreach m a culrurally competent manner to inform pregnant women of
Program services and to target and 1denufy Program-chigible residents including undocumented residents under
EEC; .

Submit to the OFEC’s Program Representative all Program promotional marketing materials, including but not
limited to brochures, leaflets, and other medta, for review and approval by the OEC at a minimum of 30 days

prior to release;

Assign and arrange for the provision of the appropriate level of application assistance/laison services, care
coordination services and/or care management services as determined by the results of the needs assessment to a

munimum of 600 clients per State Fiscal year i the Contractor’s service delivery area;

Develop effecuve collaboranons with other community service agencies to address the needs of their targeted
populations and communities based on the selected community-based strategies listed in Part I, Section A.5. The
Contractor shall refer chients to other agencies and programs, including burt not limited to Women Infant and
Children (WIC) and Nurturing Families. '

Conduct a needs assessment for clients based on the Healthy Start Registration Form provided by the OEC. The
needs assessment shall include a Flealthy Start risk screening on all clients within two weeks of their initial contact

with the Contractor to determine the chients” need for:

1. Access to health care coverage, including establishing a linkage with the OEC;
g, assistance with completng apphcanons according 1o the ORC’s policies and procedures or linking the
clients 1o other tvpes of assistance includmg but not hmated o
a)  Clents’ parniapanon in mandatory truning i subrssion of Healthy Start/ HUSKY applicadons for
expedited ehgibiliny. The il rraming will be offered by OEC and the Contractor will be responsible
for on-gong trammung, for their staff.
by Timel submussion of complered Healthy Sragt apphcations to the OEC
¢)  ldenuficauon of emergency apphicatons, andr
d)  Development and maintenance of a system for tracking completion and umeliness of clients’ Healthy
Start/HUSKY applications forms 1n accordance with the OEC’s expedited eligibility policies. and?

. Care management services.

Intake and Referral. The Contractor agrees to perform the following rasks:

C.

Provide pregnant women with prompt access to prenatal care, health insurance, adequate nutrition, and
comprehensive case management services, including referrals for home visiting early in the pregnancy and
extending through the postpartum perniod through age nwo of the child, in order to promote the health of both

the mother and baby, to improve birth ourcomes;

To derermune a uniform eligibility process for selecting qualified subcontractors in accordance with OEC and/or

State of Connecticut contracting policy;

Inform and encourage its Program staff and subcontractors’ staff to utlize any printed educational materials
provided by the OEC, and ro participate in any no-cost trainmings, webinars, meetings, education, or workshops
related to pertnaral or maternal child health offered by the OEC;

Support activities to encourage the reterral of pregnant women to the Healthy Start Program before the third

trimester of pregnancy;

Conducta Revised Early [dentification (REID) sereen on all women referred to Healthy Start to determine the
level of risk for child abuse and neglect, and eligmliny for the OEC Nurturing Families Program or other home

VIsIEng program,
Offer women who screen high risk on the RETD screen a referral to the OEC Nurturing Home Visiting Program;

Offer women who screen low or moderate risk on the REID screen a referral to the OEC Nurturing

Connections Program;
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h. Conduct periodic perinatal depression screenings on all women enrolled using the Edinburgh screening tool,

f. Noufy the Primary Care Provider of the results of any positive perinatal depression screening, for a physician’s
order for a referral to an appropriate mental health provider or service in the community,

J. Provide staff training on the use of all intake assessment forms and screening tools;

k Refer all tugh risk women not eligible for Nurruring Famulies Program to the OEC’s referral line, managed by
Child Development Infoline, for referral to another home visiting program or resource(s) in the community,

1. Udlize the OEC’s Children’s Trust Fund Data System (CTHDS) web-based reporting system for the collection of
all data on clients served, and

m.  Referall clients to the WIC Program in the communnity,

8. The Contractor shall use the following “Risk Assessment and Intervention Guidelines” to promote client risk

preventon and reduction:

a.

Low-Risk: The Contractor shall provide Application Assistance or Liaison services to clients who require only
application assistance and referral to access necessary medical services and social services within the community
resources, Chients to be assigned to this category shall not need on-going assistance.

1. Lison/ Application Assistance refers to helping to complete necessary applications or/and making referrals
to vervices and community resources, e.g. transportation, WIC, to address any identified needs.

Medium-Risk: The Contractor shall provide Healthy Start care coordination services to medium-risk clients
who are motivated, self-directed, and not 1 need of ongoing contact with the Contractor.

1. Care Coordination refers to helping to assure access to health care by identifying and coordinating client
needs and systems resources, and by linking multiple systems of care and services in order to remove access
barriers and ulumately improve access to care.

i, Medium-risk clients will participate in the development of an initial care plan reflecting the level of care
coordination services being, provided which includes, but may not be limited to, some liaison services.
Medium: risk clients are those with one or more of the following ssues as identified through the needs
assessment:

a)  Pregnant teen

by Lack of support system

¢y Ineffective communication skills

dy  Language barriers

¢)  Lateracy issues and/or imited education

f)  Unhealthy and unsafe housing situations

High-risk: Clients who are classified as high risk are those with complex needs requiring a comprehensive care
plan with ongoing direction, reassessment and guidance from a qualified case manager, usually through face to
face nteractions and/or home visits, and assistance with obtaining appointments and transportation. Case
management will assure the extablishment of the clients’ healthy lifestyle, by reducing risk behavior and enhancing
access to health care through community involvement and on-going one-to-one assistance for more difficult and

complex cases.

i Indicators that a client may vequire this level of service mclude:
a) Current substance use or abuse, including alcohol and dlicit drugs;
by  Complex social issues, including, but not hmited to:
(1)  Homelessness;
(2)  Severe financial constramts that may affeer basic needs such as food, shelter and clothing;
(3)  Severe lack of support systeny;
{(4)  legal problems, such as domestic violence and/or
(5)  Department of Children and Families (DCF) mvolvement; and
c)  Demonstrated mability to care for self, for example:
(1) Severe cognitive hmitations;
(2)  Non-compliance with care; and/or
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(3} Unaddressed mental health issues.

1. The Contractor shall provide focused health related case management for high-risk clients, especially within
the EEC population, and collaborate wath the HUSKY A-affiliated Managed Care Organizations (MCOs) to
result in the utihzanon of healthcare services for clients and their infants up to 24 months of age.  Focused
health-related case management 1s a mechanism the contractor shall use to coordinate and facilitate the
continuity of services appropriate to client needs to help achieve a healthy pregnancy and healthy birth
outcome for mother and child. Ongoing case management services may be delivered for up to 24 months
postpartum so that the newborn child receives well-child care. Focused health-related case management

shall include:

a)  Aninitial and periodic individual assessment of client health-related needs;
b) A mutually negotated care plan between a client and qualified case manager;
¢)  The facilitation of linkages and referrals to the responsive community delivery system, and;
d)  The monttoring and oversight to assure access to appropriate services.,
. Al children in the care of a hugh-nisk client shall also be deemed ar risk. The Contractor shall make

appropriate service referrals to help address the needs of the children in the care of a high-risk client,
including, a possible referral to DCEF in cases where no DCF involvement already exists, for conditions of
abuse or neglect. Indicators that children in the care of the client may require DCF services include those
listed 1n A.87.c.1 above and additionally include the demonstrated inability of the client to manage the

children’s care.

The Contractor shall utthize previously-funded Program service providers, where possible and within available funding,

to purchase and deliver Program services within the service delivery area.

CLIENT-BASED OUTCOMES AND MEASURES: The Contractor will submit to the OEC a concise description of
how it intends to implement the Program 1o assure the following outcomes on behalf of the clients. Such outcomes will be

measured through the programmanc and statistical reports submitted by the Contractor in accordance with Part 7, Section C
of this contract. The Conrracior shall require that each of therr subcontractors meet the following outcomes and the
Contractor shall monitor the outcome results achieved by ther subcontractors pursuant to the terms and conditions of the
spectfic subcontracts. The OEC shall monitor the Contractor’s outcome results achieved pursuant to the terms and

conditions of this contract.

Outcome: Clients access and utilize services for reproductive care,
a.  All Program clients will have an idenufied health care funding source.

b, Atleast 80% of pregnant women registering for the Program will be enrolled in prenatal care in the first trimester
of pregnancy or within 21 calendar days of the Program registration date.

c. At least 80% of the women enrolled in the Program and identified as being high-risk as defined in Part I, Section
A8.cwill obtain an adequate number of prenatal care visits, depending on the trimester in which the clients enroll
or registers in the Program, as measured by the modified Kessner Index (a three-factor prenatal care index
promulpated by the Federal National Academy of Sciences, Insutute of Medicine).

Outcome: Clients will receive appropriate services.

a. Al Program clients will be assessed for health and health- related services as described above in Part I, Section
AT

b. At least 95% clients assessed as high risk as defined in Part 1, Section A 8.c. will complete and implement

comprehensive care plans,
The Contractor shall submit all requured reports, written or electrontcally as direcred by the QOEC, to the OEC’s
Program representanve(s). ’ ’

The Contractor further agrees to provide other reports concerning contracted services which the Agency may
reasonably require. When such other reports are deemed regnlar and are not explicitly stated herein, the Agency shall
notify the Contracror in writing at least 30 calendar days prior to the initial submission date. This notification shall

minimally include the required data, format, and date of submussion for the report.
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C. PROGRAMMATIC/STATISTICAL REPORTING

l.  Programmatic Reporting

Healthy Start Web Based data reporting. The Contractor shall record Program data in the OEC’s CTFDS
clectrome dara base.

1. The Contractor shall complete all required data forms as established by the OEC.

. The Contractor will comply with the data report format content requirements and data submission timelines
provided by the OEC.

iii.  The Contractor agrees to follow the data management protocol for submission of data as established by the
OEC.

iv.  The Contractor agrees ro provide OEC with access to the CTFDS Program web-based data and/or reports
used by each of the contractors and subcontracrors to generate reports.

v, Failure to comply with data reporting requirements will result in withholding of payments and may
negatively impact future funding for services provided under this contract

b, The Conrractor shall submit Program Status Reports for the Program, in a format(s) determined by the OEC, on
the following schedule:
Reporting period Report due date
T/ 15 9/30/15 10/31/15
10/1/15 - 12/31/15 1/31/106
1/1/16 - 3730/ 16 4/30/16
4/1/16 - 6/30/16 7/31/16
TS/ 16 - 9/30/16 10/31/16
10/1/16 - 12/31/16 1/31/17
1/ 1/17 -3/30/17 4/31/17
4/1/16 —6/30/17 7/31/17

¢ The Contractor shall provide all requested information and documentation to the OEC’s Evaluation Consultant
in accordance with a nme schedule provided by the OEC. The Contractor agrees that clients shall be assigned a
number and that number, withour any identifving participant information, shall be provided to the OEC’s
FEvaluation Consultant. The OEC’s Evaluation Consultant shall evaluate all Healthy Start programs.

2 Financial Reporting

a. The Contractor shall submit to the OEC fiscal reports on forms provided by the OEC on the following schedule:
Reporting period Report due date
7/1/15-12/31/15 1/31/16
7/1/15-3/31/16 4/30/16
7/1/15~6/30/16 7/31/16
7/1/16—-12/31/16 1/31/17
T/1/16-3/31/17 4/30/17
T/ 16 —6/30/17 /31717

b Annual Audit: Notwithstanding the provisions of Part 1], Section C.5. of this Contract, no later than six months
after the close of the Contractor's fiscal vear, the Contractor shall provide to the Agency a complete annual
financral audit acceprable to the Agency for all program funds, whether state awarded or not. Such audit shall
include audit recommendations. The Agency reserves the right to recetve a copy of any audit for related parties
under common control The Contracror shall manrain all fiscal records and accounts for three years after the
end of the contract year, or unul the Stare Auditors of Public Accounts complete an audit of the Agency for such
fiscal year, whichever is later. The State Auditors of Public Accounts shall have access to such fiscal records and
accounts during such perod.

¢. Interest: Any interest earned by the Contractor as a result of payments authorized by the OEC shall be reported

to the OEC by the Contractor on the next Financial Reporr submitted after that interest income is earned. The
Contractor agrees o follow the OE(s direction as to the disposition of such interest income.
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PROGRAM ADMINISTRATION

Throughout the term of this contract, the Contractor shall operate the Program in accordance with the Policy and

The Contractor agrees to administer the Program services in accordance with natonally approved standards of care as
prescribed by, but not limired to: the American Academy of Pediatrics (AAP), the Ametican College of Obstetrics and

The Contractor agrees to comply with any and all applicable regulanons adopted by the OEC or other State agencies
pursuant to the services provided under this contract and, as applicable, require that all pertinent subcontractors

The Contractor shall provide Program services ar the following locations during the standard hours of operation listed,

and Family Advocacy Center, 255 Pomfret Street, Putnam, CT 06320; Monday —~ Friday 8:30 — 4:30

l.
Pracuce guidelines provided by the OEC’s Family Support Services Division.
2,
Gynecology (ACOG), and the Centers for Discase Control and Prevention (CDHCP).
3.
comply as well.
4.
excluding state and federal holidays and facility closures:
UCFS, 47 Town Street, Norwich, CT 06360; Monday — Friday 9:00 — 4:00
Day Kimball Hospital, 320 Pomfret Street, Putnam, CT 06320
Lawrence & Memorial Hospital, 365 Montauk Avenue, New London, C T 06320;
Tuesday — Friday 7:00 — 4:00
Generations Family Health Center, 40 Manstield Avenue, Willimantic, CT 06226;
Monday - Friday 8:30 — 4:30;
Windham Hospital Prenatal Clinic, 112 Mansfield Avenue, Willimantic, CT 06226;
Tuesday & Thursday 9 ~ 12 as needed.
5.

following posttions:

Throughout the term of this contract, the Contractor and/or its subcontractors shall staff the Program with the

weeks/year (if less % time charged to
Position hours/week than full year) contract
Direct Program Staff funded under this contract

United Community & Family Svcs

| Director, Access to Care Prog. | 35.00 ) 20.00%
Caseworker 40.00 17.60 100.00%
Caseworker 30.00 34.80 100.00%
Grants Coordinator 35.00 10.10%
Grants Assistant 40.00 8.00%
Chief Operating Officer & Ass't 35.00 1.00%
Day-Kimball Hospital
Director of Child Advocacy 40.00 5.00%
Healthy Start Supervisor 40.00 6.25%
Healthy Start Caseworker 28.00 9.00 100.00%
Healthy Start Caseworker 20.00 43.00 100.00%
Generations
Program Manager 40.00 15.00%
Family Development Spec, 40.00 37.50%
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weeks/year (if less | % time charged to
Position hours/week than full year) contract
Lawrence & Memorial Hospital
Healthy Start Caseworker 32.00 100.00%
Administrative & General funded under this contract
VP, Marketing and Facilities 35.00 0.33%
Supervisor, Mktg & Facilities 35.00 0.17%
Coordinator, Facilities Maint. 35.00 0.84%
Facilities/Maintenance Wkr 35.00 0.84%
| Facilities/Maintenance Wkr 3500 0.84%
Facilities/Maintenance Wkr 35.00 0.84%
President/CEO 3500 28.00 0.84%
President/CEO 35.00 30.00 0.84%
Vice President of Planning 35.00 0.84%
Chief Operating Officer 35.00 0.08%
VP, Behavioral Health Srvcs. 35.00 0.08%
VP, Eldercare Services 35.00 0.08%
Chief Financial Officer 35.00 0.84%
Controller 35.00 0.84%
Chief Medical Officer 40.00 0.08%
Accounting Supervisor 35.00 0.84%
Grant Writer 40.00 0.84%
Purchasing Agent 35.00 0.84%
Accounts Receivable Clerk 40.00 0.75%
Staff Accountant 35.00 0.84%
Accounts Payable Clerk 35.00 0.84%
Finance Assistant 40.00 0.17%
VP, Human Resources 35.00 0.84%
Human Resources Director 35.00 0.84%
Sr. Human Resources Generalist 35.00 0.84%
Payroll/HRIS Specialist 35.00 0.84%
Human Resources Assistant 40.00 0.84%
Director of IT 35.00 39.00 0.84%
IT Manager 35.00 0.84%
Network Administrator 35.00 0.84%
Desktop Support Specialist 35.00 0.84%
Desktop Support Specialist 35.00 0.84%
IT On-Call 13.00 2.00 0.84%
VP, Quality Assurance &
Compliance 35.00 0.63%
Healthcare informatics Manager 35.00 . 0.63%
| QA & Compliance Manager 35.00 45.80 0.84%
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9.

The Contractor shall follow the work plan for each Program including timetable and staffing plan as approved by the
OFC

The Contractor agrees to develop and mamiain policies relative to personnel. Said personnel policies shall be
mamtained ar the Contracior's locanon m the Contractor’s files and be made available to the OEC as requested by the
OLC, ns representatives and 1rs agents. The Contractor turther agrees to submit a copy of its personnel policies to the
ORC, of requested, withm 10 calendar davs of receipt of such request.

The Contractor shall adhere to the mintmum staff qualifications for cach positon and submit resumes for all program
staff including new hires to the OEC’s designated representative.

Notification of Changes in Personnel: The Contractor shall immediately notify the OEC in writing whenever the
Contractor intends to make or undergo changes in the following personnel:

a. Key personnel, Le., Chief Executive Officer, Chief Financial Officer, Program Directors and officers and
members of the Contractor’s Board of Directors.

b, Program siaff, posittons and service personnel (program manager, clinical supervisor and other Program staff)
employed by the Contractor or its subcontractors as applicable to services funded under this Contract.

QUALITY ASSURANCE COMPLIANCE:

N

(23

6.

The Contractor agrees to administer the Program services in accordance with nationally approved standards of care as
prescribed by, but not imited to: the American Academy of Pediatrics (AAP), the American College of Obstetrics and
Gynecology (ACOG), and the Centers for Disease Control and Prevention (CDCP).

The Contractor agrees to submit to the OLC a concise description of how it intends to implement a Program quality

assurance Pl’( )gre\m,

The performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite at least once
durtng the contract term by OEC staff. Such reviews and evaluations may be performed by examination of documents
and reports, stte visits to funded facilines and program sites adminsstered by the Contractor, or by a combination of
both

The Contractor shall convene a full meenng of its Board of Directors in accordance with its bylaws during the contract
pertod.

The Contractor’s Board of Directors agrees to conduct an annual Program self-assessment by monitoring the Program
services provided under this contract 1o assess goals, progress, and effectiveness and shall make a report with
recommendations to the Contractor’s adminsstrative and program staff. The Program evaluation report shall be made
available to the OFC’s Program representative at the time of the annual OEC site visit.

The Contractor agrees to participate in any evaluation program as directed by the OEC.

Clients shall participate in a Program evaluation process by completing a client satisfacton survey as provided by the
Contractor. A summary of these surveys shall be included tn the Program evaluation report described herein.

Transport of Clients; In the event that the Contractor or any of ts employees or subcontractors shall, for any reason,
transport a client, the Contractor hereby agrees to the following:

a.  The Contractor shall require that its employees, subcontracted transportation providers, drivers, and vehicles
meet licensure or certification requirements established by the State of Connecticut Department of
Transportation (12O7) and the State of Connecticut Department of Motor Vehicles (DMYV) that transport, or

have the potential to transport, chients; and

b, All vehicles utilized shall be appropriately licensed, certified, permitted, and nsured.
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F. BUDGET AND PAYMENT PROVISIONS

I The Agency agrees to pay for the services provided and as described under this contract up to a maximum amount not
to exceed $459,612.00 for the entire contract period.

9

Budget. The Contractor agrees fo utilize OEC funds in accordance with the budget contained herein. Budgets for
Funding Periods not included herein shall remain the same as the included budger until and unless formally revised via
the OEC’s Budget Revision process or via formal amendment to this contract.

COWTRACT NUMBER
CONTRLCT PERICD
§Y FISCAL TRISFY)

$453.£12
5017

PROVIDER  dniled COAwnlty F Feaiy Sanagses Inc

o o

United Lawrence &
CommunitySFami]  Dsy Kimball
4000 INCOME Hozpital Generarions
i| 5Fri8 545,507 ; :
SF¢17 537.032= | SFY17 549,376 =
£72,211 $86,283
DIDAR = 5 DDAP =5tate 5+
Hezzhy Start
''''' $ 35l
S 3 3518045
$30) OTHER INCOME 3 -1 -15
4315 Gniver b 4 Rkl
TOTA MLGNE < 11121088 35480] & b L]
United
CamrurityL.Fami
3000 DIRECT EXPEMSES Iy Sers Hospital Generations
i 3100 SALARTE . 3 56395 & 23657] % 259351 5 35310 141,338
5101 Ssisries b viages : 55366 ¢ 23667 ¢ 25935] % 35,310 141336
5200 FRIMGE BENEFITS B 15335] 5 Y B s127]s 9,534 33,967
I 5300 CONTRACTUAL SERVAES 3 2] s . -Is - 142
S302 Cniner Cas B £ 132
} snle uils 46 1,143
: %] 41293 1] 463 1,143
5 2543 ¢ o] s 13 1600 4,943
s 00 00
5501 Crrer Whtns 3ng Lo 1543]7 <0 A 1,600 5 4.543
o ..5un FACKITIES 2507] ¢ 4,809 -1s 7,307
T 7 T i : 6.807
i 0 H (]
SOOI L") : 435115 15 3 A E 4951
: 1351 [ 4,981
SE03 z SEpt S - < -13 338
: €35 B 556
TOTALD d 3 B3212) 5 35180] 8 35160| S 26907 | 5 200,478
United Lawrente &
Commmurity&iFamil  Day Kimball Memarial
FO00 INDIRECT EXPENSES Hospits! Generztions Hespital Total Expenzes
X H H 13 17 13 77,998
R & ; T
3 5 3.528
: 5 9,575
i 27993} ¢ 8 [ -15 27,938
2l b aizial s kR B Jaimels 26907 1 5 220,527
Cammurity&Famil Doy Kimbel Memorist . i
(HCOME/EXPENSE SUMNARY ly Sery Hozpital Generetiong Hospits| Total
TOTAL INCOME B B 35480 ° 35160 5 26,507 § 220477
TOTAL ENPENSES 5 : 35480 I 35160 7 36907 S 228,477
Xt QT AL E 2 L& . & . 6 - & -
3. Budget Variance
a.  The Contractor may transfer funds from one category to another (except for equipment) in the agreed upon and

approved budget included in this contract for a single component without prior notification of the OEC under
the followmng conditions:

1. The amount by which a single category may be increased may not exceed 20% of the approved amount or
$5,000.00, whichever is greater. This applies only to category amounts in the formally approved budget

subsequenthy approved budget revisions
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ii.  The Contractor may vary an individual salary or wage by no more than 15% of the approved amount;

. Budget flexibility is to be apphed 1o each component separately and is not to be computed on the composite

—-

budpet stems.

iv.  The number of people or the percentage of nme charged 10 a job classificadion may be increased, provided
this does not exceed the flexibiliny cited above.

The Contractor may not make any transfer under this procedure that involves any of the categories or kinds

“

of expenditures specifically listed below.

vi. Al such transfers shall be reflecred on the next submutted financial report.

b.  The Agency requires the following changes in approved Program budgets to have prior written OEC approval by

a formal budget revision and/or formal contract amendment:

. The purchase of an item of equipment not approved in the original budget.

. A rransfer that involves an increase of an approved category amount by more than 20% or $5,000.00,
whichever s greater

. A mansfer which involves an icrease m salary or wages by more than 15%;

v, Anyincrease n compensation for services under a third parry contract.

v, Any transfers of funds from one component to another.

vi.  Any transfer of budgered Program income or food reimbursement.

¢ The OBEC shall respond to a properly executed request within 45 days of recetpt.

d. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the
program has ended, except that the OEC may entertaim, at any time, a budget revision for the purpose of
mncreasing funds solely for the audit of the Program. The final financial report shall show all category overruns.
Costs incurred after the end of the budget period shall be disallowed except those which the Agency has expressly
approved in writing and tn advance

Payments

a.  The Contractor shall submit requests for payment as directed by the OEC to the OEC’s Program representative
located at Office of Early Childhood, Family Support Services Division, 165 Capitol Avenue, Hartford, CT
06106.

b, Payment Schedule. The OFEC will make payments on the following schedule:

1. The mital pavment shall be made upon execution of the contract by both parties, and if applicable, approval
by the Connecncut Attorney General
i Subsequent pavments shall be made ona calendar quarterly basts.

¢ Reguests for payment shall be reviewed by OBC sraff and if approved funds shall be released based on
submission by the Contractor of financial reports; the avatlability of funds; and the Contractor’s compliance with
the terms of the contract.

A When the OEC’s review of any financial report or on-site examination of the Contractor’s financial records

indicate that under expenditure or underutilization of contract funds is likely to occur by the end of the contract
pertod, the OEC may, with advance notice to the Confracror, alter the payment schedule for the balance of the

confract pertod.
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5. Unexpended Funds:

A Whenever the O1C determines from its review of the Contractor’s audited annual financial statements and
program operations that the total paid under this contract, together with applicable program income from other
sources, exceeds the rotal expenses of the program, such excess income shall be deemed by the Agency to be
unexpended funds. If the Contractor 1s not required to submit audited annual financial statements, the Agency
may utilize the final annual financtal report 1o determine the existence and amount of unexpended funds.

b. Unexpended funds shall be identified by and returned to the Agency in the following manner:

1. Funds paid to the Contractor shall be identified by the Agency’s “Special Identification Number” (SID).
The payments made by the Agency shall be compared 1o the expenses reported by the Contractor, by SID
as noted on the “Schedule of Expenditures of Financtal Assistance” and/or “Schedule of Expenditures of
Federal Financial Assistance” or other similar schedule(s) as required by the Federal and State Single Audit
acts.

1. If the Contractor 1s not required to file Single Audit Reports, the Agency may utilize the Contractor’s
Annual Financial Report to determine any unexpended funds.

i, If payments made by the Agency exceed the expenses reported, the Agency may recoup such payments by
(a) offsetiing a future contract payment by the amount of the unexpended funds calculated by the Agency
or (b) requesting payment from the Contractor by check or other means as determined by the Agency.

iv.  If requested to return unexpended funds by check, the Contractor shall retarn to the Agency the amount of
unexpended funds subject to recoupment not later than thirty (30) days after receipt of written notice from

the Agency that such amount 1s due,

The Agency may recoup from future contract payments an amount equal to such unexpended funds subject

-

to recoupment that remain unpatd more than sy (60) davs after receipt of said written notice,

¢, The Contractor may request that a portion of unrestricjed operating mcome which is in excess of funds paid
under this contract be designared for a specal or future use provided that such request:

1 [s made to the Agency i writing in advance of such use;

. Specifies the amount being requested and substantiates that said portion is not required to meet current
operating expenses; )

i, Is accompanied by written documentation that the request for such designation is authorized by the
Contractor’s governing authority; and

tv.  Details the purposes for which the Contractor proposes 1o use the requested amount. At the sole
discretion of, and only upon specific prior written approval from, the Agency, funds so designated shall not
be deemed unexpended funds and shall not be subject to section a. of this provision.

d. Absent specific prior written approval from the Agency under subsecdon ¢ of this section, the Contractor shall
not expend, transfer or otherwise use funds deemed by the Agencey to be unexpended funds and all such funds
shall be subjecr 1o subsection a. of this section. ;

6. Sanctions

a. ltisagreed by the parties that the Contractor’s failure to comply with the terms of this contract may result in
damage to the Agency and therefore the Agency may assess a monetary sanction against the Contractor.

b The conditions by which the Apency mav impose a monetary sanction shall be set forth in a policy transmittal
prepared by the Agency and provided to the Contractor following the execution of this Contract.

7. State Requirements

a.  Audit Submission Process: 1f the Conrractor expends $300,000 or more in State financial assistance during any
State fiscal vear dunng the conrract, the Contractor shall submit its A-133 and srate single audit electronically to
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the Agency through a state-wide electronic system. The system is entitled “Office of Policy and Management -
Electronic Audit Reporting System (EARS)”. The link to access the system is:

B M U Pevi i L A oo e ey, The Contracror shall send the Agency an e-mail alert
stating that 1s audit has been uploaded to the identified system. 1f the Contractor requests an extension from the
Office of Policy and Management, assoctated with the required audit submission, the Contractor must provide

the Agencv with a copy of the approved request.

™ N

Match Requirements: The Contractor also warrants that it is aware that funds provided by the Agency under
this contract may be used for a service march, The Contractor must obtain Agency permission ptior to
identifying any or all of the allocated services as a service or monetary match. The Agency shall respond to all
requests within five business days of receipt.

Equipment. Equipment is defined as machinery, tools, furniture, vehicles, and other personal property with a normal
useful life of more than one vear and a value of $5,000.00 or more, or as revised by the Comptroller of the State of
Connecticut. Fyuipment purchased, in whole or in part, with funds provided by the Agency under this contract shall
be considered the property of the Agency. Liquipment shall be considered purchased from Contractor funds if the
program has other sources of income equal to or greater than the equipment purchase price. Such purchases shall be
considered to be the property of the Contractor. Equipment to be purchased for the program with Agency funds must
be identified and the cost iterzed in the approved budget in Part 1 of this contracr or in a budget revision form. The

following provisions apply to equipment purchases made in full or in part with Agency funds:
& p ) | P £enc)

4.

The Contractor shall obtain the prior approval of the Agency etther through the contract application budget or a
budger revision. Bach picce of equipment to be purchased and its costs must be clearly itemized.

b, The Contractor shall obtain three competfive bids with the purchase to be made from the lowest qualified
bidder.

¢.  The Contractor shall maintain an inventory of all equipment purchased with Agency funds.

d. Aspart of its annual audit starement, The Contractor shall submit verification by the auditor of the continued
possession of all equipment purchased with Agency funds.

e Any item of equipment purchased with Agency funds shall not be discarded or sold or removed from the
mventory without the prior written approval of the Agency.

£ If Agency funding to the Contractor is terminated or not renewed, the Agency shall determine the manner of the
disposition of all equipment purchased in full or in part with Agency funds by:
1. Permitting the Contractor to retain and use the property;
i, Allowing the Contractor to sell the equipment and return the proceeds to the Agency, minus an agreed

upon amount to compensate for the costs of selling the property; or

i Returning the equipment to the Agency.

SUBCONTRACTED SERVICES.

In accordance with Part [, Subcontracts (Section C.9), the Contractor shall enter into a subcontract with the service
providers whose idenuty, services to be rendered and costs shall be specified below:

Performance
Period

Address Payment Terms /

Descripnion
3 Total Value

of Services

Subcontracting
Organization

SFY2016 $35,180

320 Pomfret Street

Day Kimball [Hospital

Putnam, C'1'

Part 1 A7 &8

7/1/15-6/30/17

SFY2017 $37,032

Windham Hospital Prenatal Chinic
Generations Family Health Center

112 Mansfield St.
Willimantic, C'T

Part | A7 &8

7/1/15-6/30/17

SKFY2015 $35,180
SFY2017 $37,032

Lawrence & Memoral [Hospiral

365 Montauk Avenue
New Hondon, CT

Part 1 A7 & 8

7/1/15-6/30/17

SFY2016 $46,907
SFY2017 $49,376
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Q. Absent compliance with subsection 1 above, in accordance with Part IT, Subcontracts (Section C.9), if following
the execution and approval of this contract, the Contractor has identified subcontractors for which it would like
to retamn, then the Contractor may propose the use of subcontractors not specified herein. The Contractor must
request and obrain prior wrirtten approval from the Agency before finalizing any subcontract arrangement.

b.  Fach request to approve a subcontract arrangement must: (1) identify the name and business address of the
proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) identify the
performance pertod, the payment rerms and rotal value of the subcontract; process of notification of changes to
subcontractor funding , process for contract resolution between the contactor and subcontractors; and (4)
provide assurances to the Agency that the proposed subcontract contains the terms specified in subsection 3

below.

Hach and any subcontract must contain terms that shall require the subcontractor to adhere to the requirements of Part

11, including but not bmated ro:
a. Chent-Related Safeguards (Section B);

b.  Contractor Obligations (Section C) — specifically: Federal Funds, Audit Requirements, Related Party
Transactions, Suspension or Debarment, Independent Capacity of Contactor, Indemnification [of the State],
Insurance, Compliance with Law and Policy, Facilities Standards and Licensing, Representations and Warranties,
Record Keeping and Access, Protection of Personal Data, Litigation, and Sovereign Immunity;

¢.  Changes 1o The Contract, Terminanion, Caneellation and Expiration (Section D) — specifically: Contractor

Changes and Assignment; and
d. Srarutory and Regulatory Compliance (Sectton B)

The Contractor agrees to be responsible to the Agencv for the performance of any subcontractor. The establishment of
a subcontractor reladonship shall not relieve the Contractor of any responsibility or liability under this contract. The
Contractor shall bear full responsibility, without recourse to the Agency, for the subcontractor’s performance.

The Contractor shall retain the Agency’s written approval and each subcontract in the contract file.

Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor shall be paid or
reimbursed by the Agency unless the Agency, in its sole discretion, waives compliance with the requirements of this
section. In order to be effective, any waiver of the requirements of this section must be in writing and signed by the
Agency Commissioner or his/her designee pursuant to C.G.S. § 4-8. The Agency, in its discretion, may limit or
condition any waiver of these requirements as it deems appropriate, including, for example, by limiting the dollar
amount or any waiver, requiring proof that the subcontractor provided services under the contract, by requiring that
any federal requirements under any federal grant program are satisfied, and/ ot requiring proof that the Contractor
uttlize the funds paid under the contract to promptly pay the subcontractor for services rendered.

H. PROCEDURE FOR TERMINATION.

Termination by the Agency. In addition to the sections in Part IT of this contract, upon delivery to the Contractor of a
Notice of Termination specifying the narure of the termination and the date upon which such termination becomes

effectve the Contractor shall:

a. Stop work under the contract on the date and 1o the extent spectfied in the Notice of Termination;
b, If the Agency so direets, terminate all subcontracts to the extent that they relate to the performance of work

terminated by the Notice of Termination or assign to the Agency in the manner and to the extent directed by the
Agency all of the right, title, and interest of the Contractor under the subcontracts not so terminated, in which case
the Agency shall have the right, in its discretion, to settle or pay any and all claims arising out of the termination of

such subcontracts,
c. Complete the performance of the work that has not been termmated by the Notice of Termination; and
d. Beenttled to payment for services agreed upon by the parties and rendered to the Agency’s satisfaction through the

effective date of termunagon.
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Reduction of Services or Termination by the Contractor. In the event that the Contractor terminates this contract,

closes, reduces services or relocates any program funded under this contract, or if for any reason, the fiduciary
responsibility of the Contractor changes, or if the Agency does not offer funding for the subsequent fiscal year, then
pursuant to Part 111D 7. of this Contract, the Agency and the Contractor shall negotiate and resolve the following issues:

a.

d.

e,

The time hnes for closure of the program;
Closure of admissions and the transter or clients remaining in the program at the tme of closure;

The amount of any final payments due the Contracror or refunds due the Agency; and

The transter or storage of all program records pursuant to the requirements of the Federal Confidentiality
Regulations, 42 C.HR. Part 2;

The disposition of property and equipment in which the Agency has a financial interest pursuant to the requirements
of Regs., of Conn. State Agencies, § 17 .226d-4(), (1),(2) including Bond Fund Award liens and obligations;

Notification t6 clients of the closure, their options for transfer to other programs and the Contractor’s obligations to
, P prog

factlstate such transfer; and

Any other issues perinent to the specific situation causing the reducton or termination of services.

I.  SEVERABILITY. Ifany section of this Contract is declared or found to be illegal, unenforceable, or void, then both
parties shall be relieved of all obligations under that section. The remainder of this contract shall be enforced to the fullest

extent permutted by law.
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PART II. TERMS AND CONDITIONS. The Contractor shall comply with the following terms and conditions,

A, Definitions. Unless otherwise indicated, the following terms shall have the following correspondmng defininions:

1. “Bid” shall mean a bid submitted in responsc 1o a solicitatton.

2, “Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, or his failure to comply with a duty imposed by
law which 1s owed to another or to society.

3. “Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates due to a Breach.

4. “Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, pending or threatened, whether
mature, unmatured, contingent, known or unknown, at law or in equiry, in any forum.

5. “Client” shall mean a reapient of the Contractor’s Services.

6. “Contract” shall mean this agreement, as of s effective date, berween the Contractor and the State for Services.

7. “Contractor Parties” shall mean a Contractor’s members, directors, officers, sharcholders, parters, managers, principal officers,
representatives, agents, servants, consultants, ecmployees or any one of them or any other person or entity with whom the Contractor is in
pravity of oral or written contract (e, subcontractor) and the Contractor mtends for such other person or entity to perform under the
Contract v any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as human service providers or
educators, shall not be considered subcontractors, e fawn care, unless such activity is considered part of a training, vocational or educational
Pl‘()gl'ﬂln.

8. “Data” shall mean all results, techmical information and materials developed and/or obtained in the performance of the Services hereunder,
including but not limited to all reports, survey and evaluation tools, surveys and evaluadons, plans, charts, recordings (video and/or sound),
pictures, curricula, clectronically prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic
representations, computer programs and printouts, notes and memoranda, and  documents, whether finished or unfinished, which result from or
are prepared in connection with the Serviees performed herceunder.

9, “Day” shall meun all calendar days, other than Saturdavs, Sundays and davs designated as national or State of Connecticut holidays upon

which banks in Connecticut are closed.

10, “Expiration” shall mean an end ro the Contract due 10 the completion in full of the murual performances of the parties or due to the

Contract’s term bemg completed.

11.  “Force Majeure” shall mean events that materially affeet the Services or the ime schedule within which to perform and are outside the
control of the party asserting that such an event has occurred, including, but not limited to, labor troubles unrelated to the Contractor,
failure of or inadequate permancent power, unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions,
disasters, riots, acts of God, insurrcction or war.

“Personal Information” shall mcan any name, number or other information that may be used, alone or in conjunction with any other
nformation, to dentify a specific individual including, but not imited to, such individual's name, date of birth, mother's maiden name,
motor vehicle operator's license number, Soctal Seeurity number, employee identitication number, employer or taxpayer identification
number, alien registration number, government passport number, health msurance identificaion number, demand deposit account number,
savings account number, credit card number. debit card number or untque biomerric data such as fingerprint, voice print, retina or iris
image, or other untque physical representation. Without msting, the foregoing, Personal Information shall also include any informaton
rearding clients thar the Depariment classifics as “confidentmal” or “restricted.” Personal Information shall not include information that
may be lawfully obtamed from publicly available sources or from federal, state, or focal government records which are lawfully made

available 1o the general public,

13, “Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses Personal Information in any
manner, mcluding but not limited to the following occurrences: (1) any Personal Informaton that is not encrypted or protected is
misplaced, lost, stolen or i any way compronused; (2} one or more third parties have had access to or taken control or possession of any
Personal Information that is not encrypted or protected without prior written authorization from the State; (3) the unauthorized acquisition
of encrypted or protected Personal Information together with the confidential process or key that 1s capable of compromising the integrity
of the Personal Information; or () 1f there is a substantial visk of identity theft or fraud to the client, the Contractor, the Department or
State.

4. “Records” shall mean all working papers and such other mformaton and matenals as may have been accumulated and/ or produced by the
Contractor in performing the Contract, including but not imited to, documents, data, plans, books, computations, drawings, specifications,
notes, reports, records, estmates, summaries and correspondence, kept or stored i any form.

15.  “Services” shall mean the performance of Services as stated n Part T of this Contract.

16, “State” shall mean the State of Connecticut, including any agency, office, department, board, council, commission, institution or other

exeeutive branch agency of State Government.
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“Termination” shall mean an end 1o the Conract affected pursuant to a right which the Contract creates, other than for a Breach.

Client-Related Safeguards.

1

Inspection of Work Performed.

() The Agency or its anthonzed representative shall at all gmes have the right to enter into the Contractor or Contractor Parties” premises, or
such other places where duties under the Contract are bemng performed, to inspect, to monitor or ta evaluate the work being performed in
accordance with Conn. Gen. Stat. § k29 to ensure compliance with this Contract. The Contractor and all subcontractors must provide all
reasomable facilitics and assistance to Agency representatives. Al inspections and evaluations shall be performed in such a manner as will
not unduly delay work. The Contractor shall disclose information on dlients, applicants and their families as requested unless otherwise
prohibited by federal or state Jaw. Wriiten evaluations pursuant to this Section shall be made available to the Contractor.

by The Contractor must incorporate this section verbatim mto any Contract 1t enters into with any subcontractor providing services

under this Contract.

Safeguarding Client Information. ‘Ihe Agency and the Contractor shall safeguard the use, publication and disclosure of information on all
applicants for and all Clients who receive Services under this Contract with all applicable federal and state law concerning confidentiality and as

may be further provided under the Contract.
¢

Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements relative to Client abuse and neglect,
including but not limited to requirements as specified C.G.SA§ 17a- 101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-
11b (relative to persons with mental retardation); and C.G.8.§ 17b-407 (relative to elderly persons).

Background Checks. T'he State may require that the Contractor and Contractor Parties undergo criminal background checks as provided
for in the State of Conneeticut Department of Public Safety Administration and Operations Manual or such other State document as
governs procedures for background cheeks. The Contractor and Contractor Parties shall cooperate fully as necessary or reasonably requested

with the State and tis agents i connecnon with such background checks.

Contractor Obligations.

1

Cost Standards. T'he Contractor and fundmg state Ageney shall comply with the Cost Standards sssued by OPM, as may be amended from
ttme to time. The Cost Standards are published by OPM on the Web at bty coizoy opm fndeost standards.

Credits and Rights in Data. Unless expressly watved in writing by the Agency, all Records and publications intended for public distribution
during or resulang from the performances of this Contract shall include a statement acknowledging the financial support of the State and the
Agency and, where applicable, the federal government. All such publications shall be released in conformance with applicable federal and state
faw and all regulations regarding confidentiality. Any habihity ansing from such u release by the Contractor shall be the sole responsibility of the
Contractor and the Contractor shalt indemmnify and hold harmless the Agency, unless the Agency or its agents co-authored said publication and
said refease is done wath the prior written approval of the Agency Head. All publications shall contain the following statement: “This publication
does not express the views of the [insert Ageney mame] or the State of Conneeticut. The views and opinions expressed are those of the authors.”
Neither the Contractor nor any of s agents shall copyrght Dara and mformanion obtained under this Contract, unless expressly previously
authorized in writing by the Agency. The Ageney shall have the sight 1o publish, duplicate, use and disclose all such Data in any manner, and may
authorize others to do so. The Agency may copyright any Data without prior Notice ta the Contractor. The Contractor does not assume any
responsibiliny for the use, publication or disclosure solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and for the one hundred cighty (180)
days following irs date of Termination and/or Cancellation, the Contractor shail upon the Agency’s request provide copies of the following
documents within ten (10) Days after recapt of the request:

(@  its most recent IRS Form 990 submitted to the Internal Revenue Serviee, and

() its most recent Anaual Report filed with the Connecticut Sceretary of the State’s Office or such other information that the Agency deems
appropriate with respect o the organization and affilistion of the Contractor and related entities.

e [T . G bl e g e B b 800 Davs tollowng the erminauon or cancellation
Federal Funds.
far The Contractor shall comply with requirements relaung to the recept or use of federal funds. The Agency shall specify all such

regutrements i Part 1ot this Contract.

{b)  "The Contractor acknowledges that the Agency has established o policy, as mandated by scction 6032 of the Deficit Reduction Act
(DRAY of 2005, P.1.. 109-171, that provides detailed informatton about the lederal False Claims Act, 31 U.S.C. §§ 3729-3733, and
other laws supporting the detection and prevention of fraud and abusc.

(1) Contractor acknowledges that it has received a copy of satd policy and shall comply with its terms, as amended, and with all
apphicable state and federad laws, regulanions and rules. Contractor shall provide said policy to subcontractors and shall require
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comphiance with the terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, shall
constitute a Breach of this Contract and may sesult in cancellation or termination of this Contract.

() This scetion applics if, under this Contract, the Contractor or Contractor Parties furnishes, or otherwise authorizes the
furnishing of health care items or services, performs billing or coding functions, or is involved in monitoring of health care

provided by the Ageney
(¢)  Contractor represents that it is not excluded, debarred, suspended or otherwise incligible 1o participate in federal health care programs.

(dy  Contractor shall not, for purposes of performing the Contract with the Ageney, knowingly employ or contract with, with or without
compensation: () any mdividual or enity listed by a federal agency as excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs: or (B any person or entity who 1s excluded from contracting with the State of Connecticut
or the federal government (as reflected m the General Services Administration List of Parties Excluded from Federal Procurement
and Non- Procurement Programs, Department of Health and |Human Services, Office of Inspector General (HHS/OIG) Excluded
Partics hist and the Office of Foreign Assets Control (OFAC) hist of Specially Designated Nationals and Blocked Persons List).
Contractor shall immediately notify the Agency should it become subject to an investgation or inquiry involving items or services
reimbursable under a federal health care program or be listed as incligible for participation in or to perform Services in connection
with such program. The Ageney may cancel or terminate this Contract immediately if at any point the Contractor, subcontractor or
any of their employees are sanctioned, suspended, excluded from or otherwise become incligible to participate in federal health care

programs.
Audit Requirements,

(y  The State Auditors of Public Accounts shall have aceess to all Records for the fiscal vear(s) in which the award was made. The Contractor
shall provide for an annual financial audit useeeptable to the Ageney for any expenditure of statc-awarded funds made by the Contractor.
Such audit shall include management letrers und audit secommendations. The Contractor shall comply with federal and statc single audit

standards as applicable.

(b)  The Contractor shall make all of its and the Contracror Parties” Records available at all reasonable hours for audit and inspection by the
State, including, but not limited to, the Agencey, the Connecticut Auditors of Public Accounts, Attorney General and State’s Attorney and
their respective agents. Requests for any audit or inspecton shall be m writing, at least ten (10) days prior to the requested date. All audits
and inspections shall be at the requester’s expense. 'The State may request an audit or inspection at any time during the Contract term and
for three (3) years after Termination, Cancellation or Fxpiration of the Contract. The Contractor shall cooperate fully with the State and its
agents in connection with an audit or inspection. Following any audit or nspection, the State may conduct and the Contractor shall

cooperate with an exit conference.

() For purposes of this subscction as it relates 10 State grants, the word “Contractor™ shall be r 'ad to mean “nonstate entity,” as that term
1 defined m C.GS Y 42300

(y  The Contractor must mcorporate this sectton verbatim mto any Contract 1t enfers into with any subcontractor providing services

under this Contract

Related Party Transactions. 'I'he Contractor shall report all selated party transacrions, as detined in this section, to the Agency on an
annual basts in the appropriate Gscal report as specified i Part L of this Contract. “Related party” means a person or organization related
through marriage, abiliny to control, owncrship, faumily or busimess assoctation. Past exerctse of influence or control need not be shown, only
the potential or abiliry to directly or indireetly exeraise mfluence or controlk “Related party rransactions” between a Contractor or Contractor

Party and a refated party mclude, but are not kmited o
(@) Real estase sales or leases;

(b)  leases for equipment, vehicles or houschold furntshings; : .
(¢)  Mortgages, loans and working captal loans: and

() Contracts for management, consultant and professional services as well as for materials, supplies and other services purchased by the

Contractor or Contractor Party.
Suspension or Debarment. In additon to the representations and requirements set forth in Seegon D.4:
(@) The Contiactor certifies for itself and Contractor Parties involved in the administration of federal or state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared incligible, or voluntarily excluded by any governmental

agency (federal, state or local)y;

(2)  within u three year period preceding the effective date of this Contract, have not been convicted or had a civil judgment
rendered against them for commussion of fraud or a eriminal offense in connection with obtaining, attempting to obtain or
pertormmg a public (federal, stare or local) transaction or contract under u public transaction; for violation of federal or state
antitrust statutes oc commission of embezzdement, theft, Torgery, bribery, falstfication or destruction of records, making false
statements or receiving stolen property:
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10.

11.

12,

(3) Are not presendy mdheted for or otherwise eriminally or evilly charged by a governmental entity (federal, state or local) with

commisston of any of the above offensesy and

(5 Tave not within a three vear period preceding the effective date of this Contract had one or more public transactions terminated

for cause or tault,
tb)  Any change i the above status shall be immiedrately reported to the Agency.,

Liaison. liach Party shall designate a aison to facilitate a cooperative working relationship between the Contractor and the Agency in the
) # 1 g
performance and adminsstration of thts Contract.

Subcontracts. Fach Contractor Party’s identity, services to be rendercd and costs shall be detailed in Part T of this Contract. Absent compliance
with this requirement, no Contractor Party may be used or expense paid under this Contract unless expressly otherwise provided in Part I of this
Contracr. No Contractor Party shall acquire any direct right of payment trom the Agency by virtue of this section or any other section of this
Contract. The use of Contractor Parties shall not relieve the Contractor of any sesponsibility or liability under this Contract, The Contractor shall
make avatlable copics of all subcontracts to the Agency upon request.

Independent Capacity of Contractor. The Contractor and Contractor Parties shall act 1 an independent capacity and not as officers or
emplovees of the state of Connecticut or of the Agency,

Indemnification.

tay  The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, representatives, agents, servants,

Y

employecs, successors and assigns from and agamst any and alk:

() claims unsing directly or indirectly, in connecnon with the Contract, including the acts of commission or omission (collectively

the “Acts™) of the Contractor or Contractor Parties; and

2y liabilities, damages, losses. costs and expenses, inchading but not limited to atrorneys’ and other professionals” fees, arising,
directly or indirectly, in conacetion with Claims, Acts or the Contract. The Contractor shall use counsel reasonably acceptable
to the State in carrymg out its indemnification and hold-harmless obligations under this Contract. The Contractor’s obligations
under this scetion to indemnify, defend and hold harmless against Claims includes Claims concerning confidentiality of any part
of or all of the bid or any records, and intelleerual property rights, other propriety rights of any person or entity, copyrighted or
uncopyrighted compositions, seeret processes, patented or unpatented inventions, articles or appliances furnished or used in the

performance of the Contract.

() The Contractor shall reimbursc the State for any and all damages to the real or personal property of the State caused by the Acts of
the Contractor or any Contractor Partics. The State shall give the Contractor reasonable notice of any such Claims.

(¢)  The Contractor’s dutics under this Section shall remain fully in effect and binding in accordance with the terms and conditions of the
Contract, without being lessened or compromised n any way, even where the Contractor is alleged or is found to have merely
contributed in part to the Acts giving rise to the Clums and/or where the State is alleged or is found to have contributed to the Acts
giving rise to the Claims.

() The Contractor shall carry and mamtain at all times during the teem of the Contract, and during the time that any sections survive the
term of the Contract, sufficient general habiliry mnsurance to satisfy its obligations under this Contract. The Contractor shall name the
State as an addinonal msured on the policy and shall provide a copy of the poliey to the Agency prior to the effective date of the
Contract. 'The Contractor shall not begin performance untl the delivery of the policy to the Agency.

f¢)  Fhe aghts provided i this section for the benetit of the State shall encompass the recovery of attorneys” and other professionals’ fees

expended mn pursuing a Chum against a thied pasty.

(0 Phis scenon shall survive the Termination, Cancellation or Fixpiration of the Contract, and shall not be limited by reason of any

Msurance coverage,

Insurance. Before commencing performance, the Ageney may require the Contractor to obtain and maintain specified insurance coverage.
In the absence of specific Agency requirements, the Contractor shall obtain and mamtain the following insurance coverage at its own cost

and expense for the duration of the Contract:

(@  Commercial General Liability. $1,000,000 combined smgle limit per oceurrence for bodily injury, personal injury and property
damage. Coverage shall include Premises and Operaions, Independent Contractors, Products and Completed Operations,
Contractual Liability, and Broad lorm Property Damage coverage. 1fa general aggregate is used, the general aggregate limit shall
apply separately to the services to be performed under this Contract or the general aggregate limit shall be twice the occurrence limit;

(b  Automobste Luabtlity. $1,000,000 combined single limit per accident for bodily injury. Coverage extends to owned, hired and non-
owned automobiles. 1 the vendor/contractor does not own an automobile, but one is used in the execution of this Contract, then
only hired and non-owned coverage 1s requiredt. 1 a vehicle is not used in the execution of this Contract then automobile coverage is
not required.
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14,

15.

16,

17.

18.

19.

(c) Professtonal L iabtlitv. $1,000,000 hnut of hability, tf applicable, and/or

@ Workers' Compensanon and Hmployers Labiliny. Statatory coverage in comphance with the Compensation laws of the State of
Connceticnt. Coverage shall include Bmployer's Liability with mmimurs limits of $100,000 each accident, $500,000 Disease — Policy
linut, ST00,000 cach employee.

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

(a)  The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both Parties agree that it is fair and
reasonable for the validity and construction of the Contract to be, and it shall be, governed by the laws and court decisions of the State
of Conneeticut, without giving cffect to its prmetples of conflicts of laws. Lo the extent that any immunitics provided by federal law or the
taws of the State of Connceticut do not bar an action agamst the State,and to the extent that these courts are courts of competent
jurisdiction, for the purpose of venue, the complamr shall be made returnable o the Judicial District of 1 lartford only or shall be brought in
the United States District Court for the Distnet of Connecticut only, and shalt not be transferred to any other court, provided, however,
that nothng here constitutes a watver or compromise of the sovercign immunity of the State of Connecticut. The Contractor waives any
objection which it may now have or will have to the laymg of venue of any Claims in any forum and further irrevocably submits to such

jurtsdiction in any suit, action or proceedmng,

(b)  Any dispute concering the interpretation or application of this Contract shall be decided by the Agency Head or his/her designee
whose decision shall be final, subject to any rights the Contractor may have pursuant to state law. In appealing a dispute to the
Agency Head pussuant to this section, the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of
its appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently with the performance of the

Contract.

(© The Contractor agrees that the sole and exclusive means for the presentation of any claim against the State arising from this Contract
shall be in accordance with Title 4, Chapter 53 of the Connecticut General Statutes (Claims Against the State) and the Contractor
further agrees not to mitiare legal proceedings, except as authortzed by that Chapter, in any state or federal court in addition to or in

lieu of swd Chapter 53 proceedings.
Compliance with Law and Policy, Facility Standards and Licensing, Contractor shall comply with all:

) pertnent local, state and federal laws and regulanons as well as Agency polices and procedures applicable to contractor’s programs as
speatied m this Contract. The Ageney shall notify the Contractor of any applicable new or revised laws, regulations, policies or

procedures which the Ageney has responsibiliy to promulgate or enforee; and

(b)  applicable local, state and federal licensmy, zoning, butlding, health, fire and safety regulations or ordinances, as well as standards and
eritern of pertent state and federal authorines. Unless otherwise provided by law, the Contractor is not relieved of compliance while
formally contesting the authonty to require such standards, regulatons, statutes, ordinance or criteria.

Representations and Warranties. Contractor shall:
(a)  perform fully under the Contract;

(b)  pay for and/or secure all permits, hicenses and fees und give all required or appropriate notices with respect to the provision of

Services as described n Part 1 of this Contract; and

(¢)  adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has access to and are exempt from
disclosure under the Stare's Freedom of Information Act or other apphicable law.

Reports. The Contractor shall provide the Agency with such statstical, financial and pr()gr:lmmuﬁc information necessary to monitor and
evaluare compliance with the Contract. M requests for such information shall comply with all applicable state and federal confidentiality
laws. The Contractor shall provide the Agencey with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identificd in this Contract. After notice to the
Contractor and an opportunity for a meeting with an Agency representative, the Ageney reserves the right to withhold payments for services
performed under this Contract if the Agency has not recetved acceptable progress reports, expenditure reports, refunds, and/or audits as required
by this Contract or previous contracts for similar or cquivalent services the Contractor has entered into with the Agency. This section shall
survive any Termination of the Contract or the Hxpiranon of #s term,

Record Keeping and Access, “The Contractor shall mamtam books, Records, documents, program and individual service records and other
evidence of its accounting and billing procedures and pracuces which sufficendy and propery reflect all direct and indirect costs of any nature
incurred n the performance of this Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by
authonzed employees or agents of the State or, where applicable, tederal agencies. The Contractor shall retain all such Records conceming this
Contract for a penod of three (3) years atter the completion and submission to the State of the Contractor’s annual financial audit.

Protection of Personal Information.
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D.

20.

21,

22,

()

(b)

©

(d)

©

Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a Personal Information Breach any and
all Personal Informanon which they come to possess or control, wherever and however stored or maintained, in a commercially
reasonable manner in accordance with current industry standards.

Dt S waCheos dons cwpviewasp s - 120 &g 23596Rkp: www creov/dott/awp view.aspra=12458&g=253968

Fach Contractor or Contractor Party shall implement and maintain a comprehensive data sccusity program for the protection of
Pecsonal Information. The safeguards contained in such program shall be consistent with and comply with the safeguards for protection
of Personal Information, and information of a similar character, as set forth in all applicable federal and state law and written policy of the
Department or State concerning, the confidentiahiry of Personal Information. Such data-security program shall include, but not be limited

to, the following:

(1) \seeunty poliey tor employ Tated 1o the storage, access and transportation of data containing Personal Information;
Reasonable restiictions on access 1o records containing Personal Information, mcluding access to any locked storage where such

Y

records are kept
(3 \ process for reviewing polic
4 Creanng sccure aceess controls to Personal Information, including but not limited to passwords; and
(5)  Lmervpung of Personal Informaton that s stored on laprops, portable devices or being transmitted electronically.

and sccurtty measures at least annually;

The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the Attorney General as soon as
practical, but no later than twenty-four (24) hours, after they become aware of or suspeet that any Personal Information which
Contractor or Contractor Partics possess or control has been subject to a Personal Information Breach. 1fa Personal Information
Breach has occurred, the Contractor shall, within three (3) business days after the notification, present a credit monitoring and
protection plan to the Commissioner of Administrative Services, the Department and the Connecticut Office of the Attorney General,
for review and approval. Such eredit monitormg or protection plan shall be made avatlable by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such eredit monitoring or protection plan shall include, but is
not limited to reimbursement for the cost of placing and lifting one (1) secunty freeze per credit file pursuant to Connecticut General
Statutes § 36a-701a. Such credit monstoring or protection plans shall be approved by the State in accordance with this Section and
shall cover a length of nme commensurate with the circumstances of the Personal Information Breach. The Contractors’ costs and
expenses for the eredit monitoring and protection plan shall not be recoverable from the Department, any State of Connecticut entity

or any affected indsiduals,

The Contractor shall incorporate the requirements of this Section m all subcontracts requiring each Contractor Party to safeguard
Personal Information i the same manner as provided forin this Seetion.

Nothing m this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations pursuant to HIPAA or the
rovisions of this Contract concerning the obligations of the Contractor as a Business Associate of the Department.
g &

Workforce Analysis, “Ihe Contractor shall provide a workforce Analysis Affirmative Action report refated to employment practices and

procedures.

Litigation.

(@)  I'he Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to the best of their knowledge, any
Clasms mvolving the Contractor Parties that might reasonably be expected to matertally adverscly affect their businesses, operations,
assets, propernies, finuncul stability, busmess prospects or ability 1o perform fully under the Contract, no later than ten (10) days after
becoming aware or after they should have become aware of any such Claims. Disclosure shall be in writing.

) The Contractor shall provide weitten Notice 1o the Ageney of any tinal decision by any tribunal or state or federal agency or court which 1s

adverse to the Contractor or which results in a scttlement, compromise or cladm or agreement of any kind for any action or proceeding
brought against the Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or amended from
fime fo time, Fxecutive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any other requirements of federal or state law concerning

L‘qll‘lll cmp]()ymcm <)pp()\'mnmcs or ﬂ(md)S(‘l1ﬂ11|\L](()l'}' Pl“.\CHCL’S.

Sovereign Immunity. The Contractor and Contractor Partics acknowledge and agree that nothing in the Contract, or the solicitation
leading up to the Contract, shall be construed as @ modification, compromise or watver by the State of any rights or defenses of any
immunites provided by Federal law or the Taws of the Stare of Connecticut to the State or any of its officers and employees, which they may
have had, now have or will have with respecet to all matters artsing out of the Contract. Lo the extent that this Section conflicts with any

other Seetion, this Seerion shall govern,

Changes to the Contract, Termination, Cancellation and Expiration.

1

Contract Amendment,

(@)

(b)

No amendment to or modification or other alteratton of this Contract shall be valid or binding upon the parties unless made in
writing, signed by the parties and, ff applicable, approved by the OAG.

The Agency may amend this Contract to seduce the contracted amount of compensation if:
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2,

3.

(1) the total amount budgeted by the State for the operation of the Agency or Services provided under the program is reduced or
made unavatlable m any way: or

2y federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides o reduce the compensation, the Agency shall send written Notice to the Contractor. Within twenty (20) Days of the
Contractor’s recempt of the Nouce, the Contractor and the Agency shall negotate the implementation of the reduction of compensation
unless the parties mutually agree thar such negotations would be funle. 1 the parties fail to negotiate an implementation schedule, then the
Agency may terminate the Contract effective no carlier than sixty (60) Days from the date that the Contractor receives written notification
of Termination and the date that work under this Contract shall cease.

Contractor Changes and Assignment.

(@

(b)

‘The Contractor shall notify the Agency m writing:

(1) at least nincty (90) days prior to the effectve date of any fundamental changes in the Contractor’s corporate status, including
merger, acquisition, transter of assets, and any change i fiduciary responstbility;

(2 no later than ten (10) days from the effectve date of any change i

(N ats cernticate of ncorporation or other organizational document;
By more than a controlling mterest in the ownership of the Contractor: or
(Cy o the mdwvidualis) m charge of the performance.

No such change shall relicve the Contractor of any responsibihity for the accuracy and completeness of the performance. The Agency,
after recerving written Notice from the Contractor of any such change, may require such contracts, rcleases and other instruments
evidencing, to the Ageney’s satisfaction, that any mdividuals rennng or atherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work performed under terms of the Contract.
The Contractor shalt deliver such documents to the Agency in accordance with the terms of the Agency’s written request. The
Ageney may also require, and the Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained.
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation to perform under the Contract;
the surviving Contractor Partics, as appropriate, must continue to perform under the Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of us rghts or obligations under the Contract, voluntarily or otherwise, in any manner

without the prior written consent of the Agency.

(M The Contractor shall comply with requests for documentation deemed to be appropriate by the Agency in considering whether

1o consent 1o such assignment.

(2) The Ageney shall notify the Contractor of its decision no later than forty-five (45) Days from the date the Agency receives all

requested documentation.

(3)  The Ageney may void any assignment made without the Agencey’s consentand deem such assignment to be in violation of this
Section and to be in Breach of the Contract, Ay cancellation of this Contract by the Agency for a Breach shall be without prejudice
to the Ageney’s or the State’s rghts or possible clams agamst the Contractor.

Breach.

(@

(b)

If cither party Breaches this Contract in any respect, the non-breaching party shall provide written notice of the Breach to the
breaching party and afford the breachmg party an opportunity to cure within ten (10) Days from the date that the breaching party
receives the notice, In the case of a Contractor Breach, the Ageney may modify the ten (10) day cure period in the notice of Breach.
The rght to cure period shall be exrended if the non-breaching party is sausficd that the breaching party is making a good faith effort
to cure, but the nature of the Breach is such that it cannot be cured within the sight to cure period. ‘The Notice may include an
ffective Contract cancellation date 1f the Breach ss not cured by the stated date and, unless otherwise modified by the non-breaching
party in writing prior to the cancellanon date, no further action shall be required of any party to effect the cancellation as of the stated
date. [f the notice does not set forth an effective Contract cancellanon date, then the non-breaching party may cancel the Contract by
giving the breaching party no less than twenty four {24) hours” prior written Noftice after the expiration of the cure period.

1f the Agency believes that the Contractor has not performed aceording to the Contract, the Agency may:

(1) withhold payment in whole or in part pending resolution of the performance issuc, provided that the Agency notifies the
Contractor in writing prior to the date that the payment would have been due in accordance with the budget;

(2)  temporarily discontinue all or part of the Services to be provided under the Contract;
(3 permanenty discontinue part of the Services to be provided under the Contracy
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7.

M) assign appropriate State pessonnel to provide contracted for Services o assure continued performance under the Contract until such
gme as the contractual Breach has been corrected to the sagsfaction of the Agency:

5y require that contract funding be used 1o enter nto a subcontract with a person or persons designated by the Agency in order to

bring the program mio contractual compliance:

(6)  take such other actions of any nature whatsoever as may be deemed appropriate for the best interests of the State or the program(s)

provided under this Contract or both; or
(7y  any combination of the above actons,

(¢)  The Contractor shall return all unexpended funds to the Agencey no later than thirty (30) calendar days after the Contractor receives a
demand from the Agency.
gency

(@  Inaddition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all other rights and remedies granted
to it by law i the event of Breach of or default by the Contractor under the terms of this Contract.

(¢)  The action of the Agency shall be considercd inal. 1f at any step in this process the Contractor fails to comply with the procedure and, as
applicable, the murually agreed plan of correction, the Agency may proceed with Breach remedices as listed under this section.

Non-enforcement Not to Constitute Waiver, No waiver of any Breach of the Contract shall be interpreted or deemed to be a waiver of
any other or subsequent Breach, M remedices afforded i the Contract shall be taken and construed as cumulative, that is, in addidon to
every other remedy provided in the Contract or at law or in cquity. A party’s tailure to nsist on strict performance of any section of the
Contract shall only be deemed to be a watver of rights and remedies concerning that spectfic instance of performance and shall not be
deemed to be a waiver of any subsequent fghts, remedics or Breach.

Suspension. If the Ageney determines i its sole diseretion that the healdh and welfase of the Clients or public safety is being adversely affected,
the Agency may immediately suspend in whole or in part the Contract without prior notice and take any action that it deems to be necessary or
appropriate for the benefi of the Clients. The Agency shall noafy the Contractor of the specific reasons for taking such action in writing within
five (5) Days of immediate suspension, Within five {5) Days of reccipt of this notice, the Contractor may request in writing a meeting with the
Agency Head or designee. Any such meenng shall be held wathm five (5) Days of the wiitten request, or such later time as is mutually agreeable to
the partics. At the meenng, the Contractor shall be given an opportunity to present information on why the Agency’s actions should be reversed
or modificd. Within five (5) Days of such mecting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing or
modifying the action of the Ageney head or designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship,

(1) This Contract shall remam in full foree and effect for the duration of ts entire term or until such me as it is terminated carlier by cither
party or cancelled. Pather party may termmate this contract by providing at least sixry (60) days prior written notice pursuant to the Notice

requirements of this Contract,

(b)  The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes a determination that such
termination is in the best interest of the Stare, Notwithstanding Section 1.2, the Agency may immediately terminate or cancel this
Contract tn the event that the Contractor or any subcontractors becomes financially unstable to the point of threatening its ability to
conduct the services requived under this Contract, ceases to conduct business  the normal course, makes a general assignment for
the benefit of creditors, suffers or permits the appointment of a receiver for its business or its assets.

(&) The Agency shall notify the Contractor in writing of ‘Termmation pursuant to subscction (b) above, which shall specify the effective
date of termination and the extent (o which the Contractor must complete or immediately cease performance. Such Notice of
‘T'ermination shall be sent in accordance with the Notee provision contained on page 1 of this Contract. Upon receiving the Notice from
the Agency, the Contractor shall immediatcly discontanuc all Services affected in accordance with the Notice, undertake all reasonable and
necessary efforts to mitgate any losses or damages, and deliver to the Agency all Records as defined m Section A 14, unless otherwise
instructed by the Ageney in writing, and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the
protection of Chents and preservation of any and all property. Such Records are deemed to be the property of the Agency and the
Contractor shall deliver them to the \geney no later than thirty (30) days after the Termination of the Contract or fifteen (15) days after the
Contractor receives a written reguest from the Ageney for the speerfied records whichever is less. The Contractor shall deliver those
Records that exsst i electronic, magnetic or other mtangible form in a non-proprictary format, such as, but not limited to ASCIT or TXT.

(d)  The Agency may termnate the Contract atany time without prior nonce when the funding for the Contract is no longer available.

(¢) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down payment if the Contract is terminated
by cither party or cancelled within thirry (30) days after recaiving demand from the Agency. The Contractor shall return to the Agency any
funds not expended m accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon demand, the
Agency may recoup said funds from any future payments owng under this Contract or any other contract between the State and the
Contractor. Alowable costs, as detatled i audit findings, mcurred unal the date of termination or cancellation for operation or transition

of program(s) under this Contract shall not be subject 1o recoupment.
Transition after Termination or Expiration of Contract,
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£ this Contract is termnated for any season, cancelled or it expires in accordance with its term, the Contractor shall do and perform all
things which the Ageney determines o be necessary or appropriate to assist in the orderly transfer of Clients served under this Contract
and shall assist in the orderly cossation of Services it performs under this Contract. In order to complete such transfer and wind down the
performance, and only to the extent necessary or appropriate, if such activities are expected to take place beyond the stated end of the
Contract term then the Contract shall be deemed to have been automatically extended by the mutual consent of the parties prior to its
exptration without any affirmative act of cither party, including exceuting an amendment o the Contract to extend the term, but only until

the transfer and winding down are complete,

If this Contract is termmated, cancelled or not renewed, the Contractor shall return to the Agency any equipment, deposits or down
payments made or purchased with start-up funds or other funds specifically designated for such purpose under this Contract in
accordance with the written instructions from the Ageney in accordance with the Notice provision of this Contract. Wiritten
mstructions shall mclude, but not be limuted to, 4 deserption of the equipment to be returned, where the equipment shall be returned
to and who 1s responsible to pay for the delivery/shipping costs. Unless the Agency specifies a shorter time frame in the letter of
instructions, the Contractor shall affeer the returns to the Ageney no later than sixty (60) days from the date that the Contractor

recetves Notce.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act 0f 1996.

()

(b)

0

If the Contactor is a Business Assoctate under the requirements of the Health Insurance Portability and Accountability Act of 1996
(“HIPAN™Y, as noted in this Contract, the Contractor must comply with all terms and conditions of this Section of the Contract. If
the Contractor 15 not a Businiess Assoctate under HIPAA, this Section of the Contract does not apply to the Contractor for this

Contract.

The Contractor 1s required to safeguard the use, publication and disclosure of information on all applicants for, and all clients who
reccive, services under the Contract in accordance with all applicable federal and state law regarding confidentiality, which includes but
is not fimited to 11PN, more specifically with the Privacy and Sceurity Rules at 45 C.ILR. Part 160 and Part 164, subparts A, C, and

Froand

The State of Conneencut Ageney named on page | of this Contract (“ Ageney™) is a “covered entity” as that term s defined in 45
CHER§ 1601035 and

The Contractor s a “business associate” of the Agency, as that term is defined in 45 C.F.R. § 160.103; and

The Contractor and the Agency agree to the following n order to secure comphiance with the THPAA, the requirements of Subtitle D
of the Health Information Technology for Economic and Chinical Health Act (“HITECTH Act”™), (Pub. 1. 111-5, §§ 13400 to 13423)!,
and more spectfically with the Privacy and Security Rules at 45 CIWR. Part 160 and Part 164, subparts A, C, D and E (collectively

referred to heremn as the “HIPAA Standards™).

Definitions

) “Breach” shall have the same meanimg as the term s defined in section 45 CI4R. 164.402 and shall also include an use or

disclosure of PHI that violares the HIPA N Standards.

(2 “Busmess Assoctate” shall mean the Contractor,

3 “Covered Fatiy” shall mean the \geney of the State of Connecticur named on page 1 of this Contract.

h “Designated Record Ser’” shall have the same meaning as the ferm “designated record set” in 45 CF.R. § 164.501.

(5) “Jilectronic 1lealth Record™ shall have the same meaning as the term is defined tn section 13400 of the HITECH Act (42

LLS.C§17921(5).

(6) “Individual” shall have the same meaning as the term “individual™ in 45 C.}.R. § 160.103 and shall include a person who
qualifies as a personal representative as detined in 45 CR.§ 164.502(g).

7 “Privacy Rule” shall mean the Standards for Privacy of Individually 1dentifiable 1ealth Information at 45 C.F.R. part 160 and
part 164, subparts A and 17,

(8) “Protecred 1lealth Information” or “P1HIT shall have the same meaning as the term “protected health information” in 45
CFR.§ 160103, and mchudes clectronic PHI as defined m 45 C.IR. 160.103, limited to information created, maintained,
transmitted or reccived by the Business Assoctate from or on behalf of the Covered ntity or from another Business Associate

of the Covered Fnuny

93 “Required by Law™ shall have the same meaning as the term Srequired by law™ in 45 C.F.R.§164.103.
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(10) “Secretary” shall mean the Secretary of the Department of lealth and TTuman Services or his designee.

an

(15)

“More stringent” shall have the same meaning as the term “more strngent” in 45 CHR.§ 160.202.
“I'his Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.
“Sccurity Incident” shall have the same meaning as the term “sccurity incident” in 45 C.F.R. § 164.304.

“Securtry Rule” shall mean the Sccurtty Standards for the Protection of Llectronic Protected Health Information at 45 C.F.R. part

160 and part 164, subpart A and C

“Unsecured protected health mformation” shall have the same meaning as the term as defined in 45 CER. 164.402.

Obligations and Activities of Business Associares.

O

@

-h

(6)

(10)

(tn

(12)

Business Associte agrees not 1o use or disclose PHI other than as permitied or required by this Section of the Contract or as

Requtred by Law.

Business Associate agrees to use and maintain appropriate safeguagds and comply with applicable HIPAA Standards with
respect to all PHEand to prevent use or disclosure of PHI other than as provided for in this Section of the Contract and in
accordance with THPA N srandards,

Business Associate agrees to use admmistranye, physical and technical safeguards that reasonably and appropriately protect the
confidenmality, ntegrity, and avalability of clectrome protected health information that it creates, receives, maintains, or

transmits on behalf of the Covered Pty

Bustness \ssocrate agrees 10 mitigate, to the extent practicable, any harmful cffect that is known to the Business Associate of a
use or disclosure of PHI by Bustness Assocute in violanon of this Section of the Contract.

Business \ssoctate agrees 1o report to Covered Hanty any use or disclosure of PHI not provided for by this Section of the

Contract or any sceurity incident of which tt becomes aware.

Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(i1) and 164.308(d)(2), if applicable, to ensure that any
subcontractors that create, receive, mantain or transmit protected health information on behalf of the business associate, agree
1o the same restrictions, conditions, and requirements that apply to the business associate with respect to such information;.

Business Associate agrees to provide aceess (including inspection, obtaining a copy or both), at the request of the Covered
fintity, and in the time and manner designated by the Covered Fntity, , to PHIin a Designated Record Set, to Covered Entity
or, as directed by Covered lintity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business
Assoctate shall not charge any fees greater than the lesser of the amount charged by the Covered Entity to an Individual for
such records; the amount permitted by stare laws or the Busiess Assoctate’s actual cost of postage, labor and supplies for
complying with the request.

Bustness Associate agrees to make any amendments to PEH a1 a Designated Record Set that the Covered Iintity directs or
agrecs 10 pursuant to 45 CRC§ 164,526 at the request of the Covered Hantity, and in the time and manner designated by the

Covered Fnnty

Bustness \ssociate agrees fo make intemal practices, books, and records, meluding policies and procedures and PHI, relating to
the use and diselosure of PU received from, or created, maintained, transmitted or recetved by, Business Associate on behalf
of Covered Entity, available to Covered Hinnty or to the Seeretary in a ime and manner agreed to by the parties or designated
by the Sceretary, for purposes of the Secretary mvestigating or determining Covered Fntity’s compliance with the HIPAA
Standards..

Bustness A ssociate agrees 1o document such disclosures of PHT and information related to such disclosures as would be
reguired for Covered Fatity to respond o a request by un Individual for an accounting of disclosures of PHI in accordance
with 45 CIER § 164.528 and section 13405 of the HTTECH Aet (42 U.S.C. § 17935) and any regulations promulgated

thereunder.

Business \ssociaic agrees to provide to Covered Entity, m a time and manner designated by the Covered Entity, information
collected in accordance with subsection (g)(10) af this Scetion of the Contract, to permit Covered Entity to respond to a
request by an Individual for an accounung of disclosures of PHI in accordance with 45 C.I.R. § 164.528 and section 13405 of
the HITECH Act (42 ULS.C. § 17935) and any regulations promulgated thercunder. Business Associate agrees at the Covered
Jinnty’s direction to provide an accounting of disclosures of PI 1 direetly to an individual in accordance with 45 C.F.R.

§ 164.528 and section 13405 of the HTHECH Act (42 U.S.C. § 17935) and any regulations promulgated thercunder.

Business Assoctate agrees to comply with any state or federal law that 1s more stringent than the Privacy Rule,
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Business Associate agrees to comply with the requirements of the HITRCIT Act relating to privacy and sccurity that are
applicable to the Covered Entiry and with the requirements of 45 CIR. §§ 164.504(c), 164.308, 164.310, 164.312, and 164.316.

I the event that an mdividual requests that the Business Assoctate

i\ restriet disclosures of PHI
B provide an accounting of disclosures of the mdividual’s PHT;
Ko provide a copy of the ndividual’s PHI m an dectronie health record; or

1 amend PH i the ndividual’s designated record set,
the Business Assoctate agrees to notify the Covered Entity, in writing, within five business days of the request.

Business Associate agrees that 1t shall not, and shall ensurc that its subcontractors do not, directly or indirectly, reccive any
remuneration n exchange for PHI of an Individual without

o\ the written approval of the covered entity, unless receipt of remuneration in exchange for PHI is expressly authorized
by this Contract and

(B; the valid authorization of the individual, exeept for the purposes provided under section 13405(d)(2) of the HITECH
Act, (42 US.CO§ 17935(d)(2)) and in any accompanying regulations

Obhganons in the Fvent of a Breach,

\) The Business Assoctate agrees that, following the discovery by the  Business Associate or by a subcontractor of the
Business Associate of any use or disclosure not provided for by this scctton of the Contract, any breach of unsecured
protected health information, or any Security Incident, it shall notify the Covered lintity of such breach in accordance
with Subpart D of Part 164 of Title 45 of the Code of Federal Regulations and this Section of the Contract.

B Such notification shall be provided by the Business Assocrate to the Covered Fntity without unreasonable delay, and in
no case later than 30 days after the breach is discovered by the Business Associate, or a subcontractor of the Business
Associate, except as otherwise tnstructed in writing by a law enforcement official pursuant to 45 C.E.R. 164.412. A
breach is considered discovered as of the first day on which 1t is, or reasonably should have been, known to the
Busmess Assoctate or its subcontractor. The notification shall include the identification and last known address, phone
number and email address of each individual (or the next of kin of the individual if the individual is deceased) whose
unsccured protected health mformation has been, or is reasonably believed by the Business Associate to have been,

accessed, acquired, or disclosed during such breach.
(1 Phe Bustness Assocte agrees to nclude in the notfication to the Covered lintity at least the following information:
|8 A description of what happencd, including the date of the breach; the date of the discovery of the breach; the
unauthorized person, if known, who used the PHI or to whom it was disclosed; and whether the PHI was

actually acquired or viewed.

2. A description of the types of unsecured protected health information that were involved in the breach (such as
full name, Social Sccurity number, date of birth, home address, account number, or disability code).

3. ‘T'he steps the Business Associate recommends that Individual(s) take to protect themselves from potential
harm resulting from the breach.

4. A detailed description of what the Business Assoctate is domg or has done to investigate the breach, to mitigate

losses, and to protect against any turther breaches.

5 Whether a law enforcement official has advised the Business Associate, cither verbally or in writing, that he or
she has determined that notificaton or notice to Individuals or the posting required under 45 C.F.R. 164.412
would impede a erimmal myestganon or cause damage to natonal security and; if so, contact information for
satd oftrenal

(19 direcred by the Covered Lntity, the Business Associate agrees to conduct a risk assessment using at least the
information m subparagraphs | to 4, inclusive of (g) (16) (C) of this Scetion and determine whether, in its opinion,
there is a low probability that the PHI has been compromised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the Covered Entity.

(1% If the Covered Entity determines that there has been-a breach, as defined in 45 C.F.R. 164.402, by the Business
Associate or a subcontractor of the Business Associate, the Business Associate, if directed by the Covered Entity, shall
provide all notificattons required by 45 C1VR. 164.404 and 45 C.I'R. 164.406.

Page 27 ot 35




, REV, October, 2013

h

®

O

(k)

150ECHES01UCF /104UCF-HS-01

() Business Associate agrees to provide appropriate staffing and have established procedures to ensure that individuals
informed of a breach have the opportunity to ask questions and contact the Business Associate for additional
mformation regarding the breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web sire and a postal address. Business Associate agrees to include in the notification of a breach by the
Business Associate 10 the Covered Entity, a written description of the procedures that have been established to meet
these requirements, Costs of such contact procedures will be borne by the Contractor.

() Business Assoctate agrees that, in the event of a breach, it has the burden to demonstrate that it has complied with all
) )
notificatdons requirements sct forth above, mcluding evidence demonstrating the necessity of a delay in notification to
the Covered linuny.

Permitted Uses and Disclosure by Bustness Assoctate.

1

General Use and Disclosure Provisions  Iixeept as otherwise imited in this Section of the Contract, Business Associate may
use or disclose PHI to perform functions, activities, or services for, or on behalf of, Covered Lntity as specified in this
Conrract, provided that such use or disclosure would not violate the [TIPAA Standards if done by Covered Entity or the

mintmum necessary policies and procedures of the Covered Enuty.
Speatic Uise and Pisclosure Provisions

\) Fxeept as otherwise imited in this Seetion of the Contract, Business Associate may use PHI for the proper
management and admimstranon of Business Assoctate or to cury out the legal responsibilities of Business Associate.

(B) Jixeept as otherwise inuted in this Section of the Contract, Business Associate may disclose PHI for the proper
management and administration of Business Assoctate, provided that disclosures are Required by Law, or Business
Associate obtains reasonable assurances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose for which it was disclosed to the
person, and the person notifies Business Associate of any instances of which it is aware in which the confidentiality of
the information has been breached.

(&) Iixeept as otherwise imited in this Seetion of the Contract, Business Associate may vse PHI to provide Data
Aggregation services to Covered intty as permitted by 45 CICR. § 164.504(e)(2)(1)(B).

Obligatons of Covered lintity.

o

Covered Enaty shall notify Business Assoctate of any lmntations in its notice of privacy practices of Covered Entity, in
accordance with 45 CR S 164,520, or to the extent that such limitation may affect Business Associate’s use or disclosure of

PHL

Covered Bty shall notify Business Assoctate of any changes i, or revocation of, permission by Individual(s) to use or
ss Associate’s use or disclosure of PHL

disclose PHI, to the extent that such changes may affect Busine

Covered Lintity shall notify Business Assoctate of any restriction to the use or disclosure of PHI that Covered Entity has agreed
to in accordance with 45 CF.R. § 164,522, to the extent that such restriction may affect Business Associate’s use or disclosure
of PHI.

)

Permissible Reguests by Covered Lntity. Covered Fotity shall not request Business Associate to use or disclose PHI in any manner
that would not be permissible under the HIPAA Srandards 1f done by the Covered Entity, except that Business Associate may use and
disclose PHI for data aggregation, and management and administrative activities of Business Assoctate, as permitted under this Section

of the Contract.

Term and Termmation,

(n

(2

Term. The Term of this Scenon of the Contract shall be effective as of the date the Contract is effective and shall terminate
when the information collected in accordance with proviston (g)(10) of this Section of the Contract is provided to the Covered
Loty and alt of the PHIT provided by Covered Bintity to Business Associate, or created or received by Business Associate on
behalf of Covered Entty, is destroved or returned to Covered Entity, o, 1€ it is infeasible to return or destroy PHI, protections
are extended to such information, in accordance with the termination provisions in this Seetion.

Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business Associate, Covered Entity shall

cither:

(\) Provide an opportumity for Business Associate to cure the breach or end the violation and terminate the Contract if
Business Associate does not cure the breach or end the violation within the time specified by the Covered Entity; or

B Immediatcly termmate the Contraet if Business Associate has breached a material term of this Section of the Contract

and cure 1s not possible; or
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)

() H netther termination nor cure is feastble, Covered Patty shall report the violation to the Secretary.
(3 iffect of Termimanon.
(\) lixcept as provided in (K)(2) of this Section of the Contract, upon termination of this Contract, for any reason, Business

Assoctate shall return or destroy all PTH received from Covered lintity, or created, maintained, or received by Business
Associate on behalf of Covered Fnary. Business Assoctate shall also provide the information collected in accordance
with seetion (g)(10) of this Section of the Contract to the Covered Entity within ten business days of the notice of
termination. This section shall apply to PHT that 1s in the possession of subcontractors or agents of Business Associate.
Bustness Assoctate shall retain no copies of the PHIL

B) In the cvent that Business Assoctate determines that returning or destroying the PHI is infeasible, Business Associate
shall provide to Covered Entity notification of the conditions that make return or destruction infeasible. Upon
documentation by Business Assoctate that return or destruction of PHIUis infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PIH and limit further uses and disclosures of PHI to those
purposes that make rerurn or destruction infeasible, for as long as Business Associate maintains such PHI. Infeasibility
of the return or destruction of PHE includes, but is not imited to, requirements under state or federal law that the

Business Assoctate mamtains or preserves the PHE or copies thereof,
Miscellancous Secttons,

8y Regulatory References. \ reference m this Secnon of the Contract to a seetion in the Privacy Rule means the section as in

cffect or ax amended.

(2) Amendment. The Parties agree to take such action as 1 necessary to amend this Section of the Contract from time to time as is
necessary for Covered Entiry to comply with requirements of the Privacy Rule and the Health Insurance Portabllity and
Accountability Act of 1996, Pub, 1. No. 104-191.

(3) Survival. The respective rights and obligations of Business Assoctate shall survive the termination of this Contract.

(4 Iiffect on Contract. Lxcept as speetfically required to implement the purposes of this Section of the Contract, all other terms of
the Contract shall remain m foree and cffect.

(5 Construction. This Scetion of the Contract shall be construed as broadly as necessary to implement and comply with the
Privacy Standard. Any ambiguity in this Scetion of the Contract shall be resolved in favor of a meaning that complies, and 1s
couststent with, the Privacy Standard.

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this Section of the Contract will be
adequate or satsfactory for Business Associate’s own purposes. Covered Lintity shall not be liable to Business Associate for
any claim, civil or criminal penalty, loss or damage related to or arising from the unauthorized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractors or agents, or any third party to whom Business
Assoctate has disclosed PIH1 contrary to the sections of this Contract or applicable law. Business Associate is solely responsible
for all deaisions made, and actions taken, by Business Assoctate regarding the safeguarding, use and disclosure of PHI within

HS POSSCSSIon, CllSl()d)’ or control,

(7 Indemnification. The Business Assoctate shall mdemnify and hold the Covered Entty harmless from and against any and all
claims, habilines, judgments, fines, assessments, penalties, awards and any starutory damages that may be imposed or assessed
purstuant to THPAA as amended or the HUPRECTE Aetoincluding, wathout hmitation, attorney’s fees, expert witness fees, costs
of nvestiganon, lingation oy dispute resolution, and costs awarded thercunder, relating to or arising out of any violation by the
Business \ssoctate and its agents, mcluding subcontractors, of any obligation of Business Associate and its agents, including
subcontractors, under this section of the contract, under THPAA| the HITTECH Act, and the HIPAA Standards.

Americans with Disabilides Act. T'he Contractor shall be and rematn in compliance with the Americans with Disabilities Act of 1990
(hupwanadieon . ) as amended from ame to ame (At 1o the extent apphicable, duning the term of the Contract. The Agency may cancel
or terminate this Contract 1f the Contractor fals to comply with the Act. The Contractor represents that it is familiar with the terms of this Act
and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless from any liability which may be imposed
upon the state as a result of any failure of the Contractor to be in compliance with this Act. As applicable, the Contractor shall comply with
section 504 of the Federal Rehabilitatton Act of 1973, as amended from time to nme, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs
and facilides by people with disabihoes.

Utilization of Minority Business Enterprises. ‘The Contractor shall perform under this Contract in accordance with 45 C.F.R. Part 74; and, as
applicable, C.GLS, §§ 4a-60 1o da-6ta and 4a-60g to carry out this policy in the award of any subcontracts.

Priority Hising. Subject to the Contractor’s exclusive night to determune the gualifications for all employment positions, the Contractor shall
give prionty to hinng welfare recipients who are subject to tme-Jimited welfare and must find employment. The Contractor and the Agency shall
work cooperatively to determine the number and types of positons to which this Seetion shall apply.

Non-discrimination.
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I‘or purposes of this Scetion, the following terms are defined as follows:

i PN
de P
PunNeot 2

(10}

"Commisston” means the Comnusston on | luman Rights and Opportunities;

"Conrract” and “contract” include any extension or modification of the Contract or contract;

"Contractor” and “contractor” include any successors or assigns of the Contractor or contractor;

"Gender identity or expresston” means a person's gender-related identity, appearance or behavior, whether or not that gender-
refated identity, uppearance or behavior s different from that traditionally associated with the person's physiology or assigned
sex at birth, which gender-related identity can be shown by providing evidence including, but not limited to, medical history,
care or treatment of the gender-related idenuty, consistent and uniform assertion of the gender-related identity or any other
evidence that the gender-related dentity s sincerely held, part of a person's core identity or not being asserted for an improper
PU!"‘N)SC.

“good fath” means that degree of diligencee which a reasonable person would exercise in the performance of legal duties and
obligattons;

"wood faith cfforts” shall mclude, but not be imited to, those reasonable initial efforts necessary to comply with statutory or
regulatory requisements and additional or substituted cfforts when it is determined that such initial efforts will not be sufficient
to comply with such requirements;

"marital status" means being single, married as recognized by the State of Connecticut, widowed, separated or divorced;
"mental disability” means one or more mental disorders, as defined in the most recent edition of the American Psychiatric
Association's "Diagnostic and Statistical Manual of Mental Disorders”, or a record of or regarding a person as having one or
morce such disorders;

"minority business enterprise” means any small contractor or supplier of materials fifty-one percent or more of the capital stock,
if any, or assets of which is owned by a person or persons: (1) who are active in the daily affairs of the enterprise, (2) who have
the power to direct the management and policies of the enterprise, and (3) who are members of a minority, as such term is
defined 1 subsection (a) of Connecticut General Statutes § 32-9n; and

"public works contract” means any agreement between any individual, fiem or corporation and the State or any political
subdiviston of the State other than a municipality for construction, rehabilitation, conversion, extension, demolition or repair of
a public building, highway or other changes or improvements in real property, or which is financed in whole or in part by the
State, meluding, but not imited to, matching expenditures, grants, loans, msurance or guarantecs.

For purposes of this Scetron, the terms "Contract™ and “contract” do not include a contract where cach contractor is (1) a political

subdivision of the state, meluding, but not limited to, @ municipality, (2) a quasi-public agency, as defined in Conn, Gen. Stat. Section 1-
120, (3) any other state, including but not limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat.
Section 1 267, (4) the federal government, (5) a foragn government, or (6) an agency of a subdivision, agency, state or government
described in the immediately preceding enumerated stems (1), (2), (3), (4) or (5).

M

The Contractor agrees and warrants that m the performance of the Contract such Contractor will not discriminate or permit
disertmination against any person or group of persons on the grounds of race, color, religious creed, age, marital status, national
origin, ancestry, sex, gender identity or expression, mental retardation, mental disability or physical disability, including, but not
limited to, blindness, unless it 18 shown by such Contractor that such disability prevents performance of the work involved, in
any manner prohibited by the laws of the United States or of the State of Connecticut; and the Contractor further agrees to take
affirmative action to insure that applicants with job-related qualifications are employed and that employees are treated when
emploved without regard to ther race, color, religious ereed, age, marital status, national origin, ancestry, sex, gender identity or
expression, mental retardation, mental disability or physteal disability, including, but not limited to, blindness, unless it is shown
by the Contractor that such disability prevents performance of the work involved;

the Contractor agrees, i all solicitations or advertisements for employees placed by or on behalf of the Contractor, to state that
it 18 an Maffirmative action-cqual opportunity employer” in accordance with regulations adopted by the Commission;

the Contractor agrees to provide each labor union or representative of workers with which the Contractor has a collective
bargaming Agreement or other contract or understanding and cach vendor with which the Contractor has a contract or
understanding, a notice to be provided by the Commission, advising the labor union or workers® representative of the
Contractor's commitments under this section and to post copies of the notice in conspicuous places available to employees and
applicants for employment; '

the Contracror agrees to comply with cach provision of this Section and Connecticut General Statutes §§ 46a-68e and 46a-68f
and with cach regutanon or relevant order tssued by said Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-
08¢ and 46a-68f; and

the Contractor agrees to provide the Commission on FHuman Rights aund Opportunities with such information requested by the
Commussion, and permit access 1o pertment books, records and accounts, concerning the employment practices and procedures
of the Contractor as relare to the provistons of this Section and Connecticut General Statutes § 46a-56. If the contract is a
pubhic works contract, the Contractor agrees and warrants that he will make good faith efforts to employ minority business
enterprses as subcontractors and suppliers of matermals on such public works projects.

Determmation of the Contractos's goad faith efforts shall mclude, but shall not be imited to, the following factors: The Contractor's
emplovment and subcontracting policies, patterns and practices; uffirmative advertising, recruitment and training; technical assistance
activities and such other reasonable activities or efforts as the Commission may prescribe that are designed to ensure the participation

of minority business enterprises i public works projects.
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(d)  The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the Commission, of its good faith

cfforts.

(¢)  The Contractor shall include the provisions of subscetion (b) of this Section in every subcontract or purchase order entered into in
order to fulfill any obligation of a contract with the State and such provisions shall be binding on a subcontractor, vendor or
manufacturer unless exempted by regulations or orders of the Commussion. "The Contractor shall rake such action with respect to any
such subconrract or purchase order as the Commission may direet as a means of enforcing such provisions including sanctions for
noncompliance m accordance with Conneeticut General Statutes §46a-56; provided if such Contractor becomes involved in, or is
thrcatened with, hnganon with a subcontractor or vendor as w result of such direction by the Commission, the Contractor may request
the State of Conneeticut to enter into any such lingation or negotatton prior thereto to protect the interests of the State and the State

may so enter.

(f) The Contractor agrees to comply with the regulations referred 1o in this Section as they exist on the date of this Contract and as they
may be adopted or amended from nme to time during the term of this Contract and any amendments thereto.

®

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not discriminate or permit
discrimmation against any person or group of persons on the grounds of sexual orientation, in any manner prohibited by the
laws of the United States or the State of Connecticut, and that employees are treated when employed without regard to their
sexual onentaton;

(2)  the Contractor agrees to provide cach Tabor union or representative of workers with which such Contractor has a collective
bargaining Agreement or other contract or understanding and cach vendor with which such Contractor has a contract or
understanding, a notce ro be provided by the Commission on [luman Rights and Opportunities advising the labor union or
workers' representative of the Contractor's commitments under this sectton, and to post copies of the notice in conspicuous

places available to cmployees and apphicants for employment;
(3)  the Contractor agrees to comply with cach provision of this section and with cach regulation or relevant order issued by said

Commission pursuant to Connecticut General Statutes § 46a-56; and

() the Contractor agrees to provide the Commission on uman Rights and Opportunities with such information requested by the
Commission, and permit access to pertinent books, records and accounts, concerning the employment practices and procedures
of the Contractor which relate to the provisions of this Scetion and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase order entered into in order to
fulfill any obligation of a contract with the State and such provisions shall be binding on a subcontractor, vendor or manufacturer
unless exempted by regulations or orders of the Commussion. ‘The Contractor shall take such action with respect to any such
subcontract or purchase order as the Commission may direct as a means of enforcing such provisions including sanctions for
noncomplance i accordance with Connecticut General Statutes § 46a-56; provided, if such Contractor becomes involved in, or is
threatened with, Tinganon with a subcontractor or vendor as a result of such direcnion by the Commission, the Contractor may request
the State of Conncencut to enter mto any such lingation or negotiation prior thereto to protect the interests of the State and the State

Y so enter,

Freedom of Information.

(a)  Contracror acknowledges that the Ageney must comply with the Freedom of Information Act, C.G.S. §§ 1-200 et seq. (“FOIA”)
which requires the disclosure of documents in the possession of the State upon request of any citizen, unless the content of the
document falls within certain categories of exemption, as defined by C.G.S. § 1-210(b).

(b)  Governmental Funcrion, In accordance with C.G.S. § 1-218,1f the amount of this Contract exceeds two million five hundred
thousand dollars (52,500,000), and the Contractor ts a “person” performing a “governmental function”, as those terms are defined in
C.G.SF§ 1-20004) and (11), the Agency is entited to receive a copy of the Records and files related to the Contractor’s performance
of the governmental functon, which may be disclosed by the Agencey pursuant to the FOIA,

Whistleblowing. “Ihis Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large state contract” as that term is defined
in C.G.8. § 4-61dd(hy. ln accordance with this statute, if an officer, empldyee or appointing authority of the Contractor takes or threatens to
take any personndd action against any emplovee of the Contractor in retalianon for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public ageney or the Auditors of Public Accounts or the Attorney General under subsection (a)
of such statute, the Contractor shall be lable for a civil penalty of not more than five thousand dollars (85,000) for each offense, up to a
maximum of twenty per cent (20%) of the value of this Contract. Lach violadon shall be a separate and distinct offense and in the case of a
continuing violation, cach calendar day’s confinuance of the violation shall be deemed to be a separate and distinet offense. The State may
request that the Attorney General bring a civil action in the Superior Court for the Judicial District of Hartford to seek imposition and
recovery of such civil penalty. In accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notce of the relevant sections of the statute relating to large state Contractors in a conspicuous place which is readily available for

viewing by the employces of the Contractor.

Executive Orders. 'I'his Contract is subject ro Fxecutive Order No. 3 of Governor Thomas |. Meskill, promulgated June 16, 1971,
concerning labor emplovment practices; Fxecuttve Order No. 17 of Governor Thomas |. Meskill, promulgated February 15, 1973,
concerning the histing of employment openings; Fxccuntive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999,
concerning violence i the workplace. Fhis Contract may also be subjeet to Bxeeutive Order 7C of Governor M. Jodi Rell, promulgated July
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13, 2006, concerntng contracting reforms and Fxecurive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning
procurement of cleaning products and services, i accordance with thetr respective terms and conditions. All of these IExecutive orders are
incorporated into and made a part of the Contract as of they had been fully sct forth in it At the Contractor’s request, the Agency shall

provide a copy of these Orders to the Contractor.

Campaign Contsibution Restrictions. For all State contracts as defined in C.G.8. § 9-612(g) the authorized signatory to this Contract
expressly acknowledges receipt of the State Elections Enforcement Commission’s (“SHEC”) notice advising state contractors of state
campaign contribution and solicitation prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11
reproduced below: hrrpn Swwwcteoy s seees B scecs o conacion repornng seec torm 10 finalpdf
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CONNECTICUT STATE ELEC TIONS ENFORCEMENT COMDISSION
Rev. 111
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CONNECTICUT 5TATE ELECTIONS ENFORCELENT COMOLESSION
Rev. 111
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The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as
amended,

CONTRACTOR - UNITED COMMUNITY AND FAMILY SERVICES, INC.. -

s O, Nl | e

Beth A. Mullin, Chief Financial Officer Date

OFFICE OF EARLY CHILDHOOD

XL s

MYRA ﬂNES—TA R, Co;%:(.rianer Date

CONNECTICUT ATTORNEY GENERAL

it This conteact, prepared on a template previously reviewed and approved by the Connecticut Attorey General, is
therefore exempt from individual review and approval pursuant to 2 Memorandum of Agreement between the Connecticut
Office of Early Childhood and the Connecticut Attorney General on 6/24/14, as last amended on 10/20/15.
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NON-DISCLOSURE AND CONFIDENTIALITY AGREEMENT
Contract # 150ECHESOTUCK
7/1/2015 - 6/30/2017

This Non-Disclosure and Confidendality Agreement, entered into by and between Connecticut Office of Early Childhood, hereinafter the
“OEC”, located at 165 Capitol Avenue, Hartford, CT' 00106, and the United Community and Family Services, Inc.., hereinafter the
“Contractor”, located at 34 Fast Town Street, Nonwich, C1 06360, on behalf of itself and all of its present and future affiliates and
subsidiaries.

WHEREAS, the OEC and the Contractor have entered into an agreement 150ECHESO1UCF (hereinafter “OEC HS
Agreement™), wherein the Contractor provides services related to the Department of Social Services’ Healthy Start Program, as
administered by the Office of Early Childhood (hereinafter “OEC HS”); and

WHEREAS, the OEC administers and maintains the Children’s Trust Fund Data System (hereinafter “CTFDS”) which, among
other things, contains personal and financial information of eligible recipients of benefits and services administered by the OEC; and

WHEREAS, the Contractor’s ability to perform services under the OEC HS Agreement will be enhanced by their ability to access
certain Confidential Information from CTFDS; and

WHEREAS, the OEC desires to grant CTFDS access to a limited number of the Contractor’s staff so long as the Contractor
agrees to and protects the confidentiality of such information.

NOW, THEREFORE, in consideration of the OFC providing the Contractor access to such Confidential Information for the
sole purpose of fulfilling its obligations under the OEC HS Agreement, and other good and valuable consideration, the receipt and
sufficiency of which are hereby acknowledged, the Contractor and the OBEC hereby agree as follows:

1. This Non-Disclosure and Confidentiality Agreement shall become effective upon the execution of both parties or
upon the date that the OEC HS Agreement is fully exccuted and approved by the Office of the Attorney General,
whichever is later.

1o

The OEC shall provide, at na cost to the Contracror, access to CTFDS and the tools necessary for the Contractor to
access CTFDS mcluding but not necessartly limited 1 the necessary software, confidential passwords and training, for
the sole purpose of the performance of Contractor’s duttes under the OEC HS Agreement.

3. The OBEC and the Contractor agree to provide a destgnated CTFDS contact person to facilitate smooth and accurate
communication perfaining to system access, performance and training 1ssues.

4. The Contractor and its officers, directors, agents employees, consultants, independent contractors, and representatives
will not, except as needed in the normal and proper course related to fulfilling its obligation under the OEC HS
Agreement, directly or indirectly disclose or use, or enable anyone else to disclose or use, either during the term of the
OEC HS Agreement or any time thereafter, any Confidential Information obtained from their access to CTFDS
without the prior written approval of OEC,

5. The Contractor agrees to maintain and implement any and all OEC requirements regarding the confidentiality of client
information, pursuant to Connecticut General Statutes §17b-90.

6. “Confidential [nformation” shall inctude but nor be limited to personal and or financial information of eligible
recipients of benefits and services administered and/or provided by the OEC. Confidential information shall also
include any and all such information that the OEC provides or grants access o the Contractor or any of its affiliates,
officers, directors, agents, emplovees, consultants, independent contractors, or representatives.

7. The Contractor agrees that all documents of any nature obtained through CTFDS or directly from the OEC or its
designees, are and shall remain the property of the OEC. All such documents and all copies of such documents,
including clectronic copies, shall be surrendered to the OBC at the termination of the OEC HS Agreement or at the
OEC’s request whichever is earlier. The Contractor agrees that upon request of the OEC it will promptly destroy all
written, electronic or tangible documents received by 1t pursuant hereto without retaining copies thereof and will
provide to the OEC a certificate as to the return or destruction of such documents.
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8. The Contacror agrees that any Confidential Information received by the Conteactor will not be subsequently disclosed
by the Contractor to any person, firm or entity other than to Contactor’s agents, employees, consuliants or
representatives who have a need 1o know in order 1o fulfill the Contsactor’s obligation under the QEC HS Agreement.
The Contractor agrees that each of its agenrs, employees. consultants or representatives thar ceceive of may receive
any Confidendal Informarion will be bound by the provisions hereof on the same terms and conditions as the
Conuacror as if specifically named a party hecero. This provision shall survive the termination of this Agreement.

9. The Conteactor shall inform the OEC upon execution of this Agreement, which personnel requise access 0 CTFDS
so that the OEC may make the appropsiate securiry modificauons.

10.  The Contractor agrees 1o be subject 10 a OEC audir, from time to time, which will, among other things, audit the
Contractor’s use and safeguarding of Confidential In formation;

11, The Contactor agrees o prohibic irs employees, agents and/or contractors and their emplovees from sharing the
confidential passwords needed to access CTFDS and/or accessing data through CTFDS under another individval’s

user numbey,

17 The Contracior agrees ro noufy the OEC within nwo (2) business dars of changes in personnel with access to CTFDS
50 that the QEC may make the appsopriare security modificanons;
15 The Contractor agrees thar if thev are requested or required in 4 judicial, adminisuanve o governmental proceeding 1o

disclose any Confidential Information and/or documents, it will notify the OEC immediately upon receipt of notice
thereof, so that the QEC may either seek an appropuarc protective order or waive the provisions of this Agreement.
This provision shall survive the terminaton of this Agreement

14 This Non-Disclosure and Confidentiality Agreement shall terminate rwo (2) veass from the dare of the Contractor’s
Inst receipt of Confidential Information pursuant (o the Agreement; provided, however, Contractor’s obligadons to
maintain the confidentiality of the Confidental Information and/or documents encompassed hereby shall survive the
termination of this Agreement.

—
o

The Contracror and its officers, divectors, agents, cmplovees, consultants, Independent contractors and representative
agree ro mdemnify, defend and hold haremless the Stare of Connecticut, as well as all Depastmens, officers, agents and
employees of the State from and against any and all claims; losses or suits disectly or indirectly resulting from the
Contractor’s failure 1o comply with the terms of this Non-Disclosure and Confidentiality Agreement.

16.  The OFEC reserves the right to review the costs incusred by ﬁixc OEC by providing CTFDS access to the Contractor
and may, with advance notice to the Contractor, require reimbursement of future costs for the continued provision of
CTEDS zccess. The OEC shall not require reinbussement of prior costs.

17, Amendments to this Agreement must be in witing signed by the OEC and the Contractos.

IN WITNESS WHEREOF, the parties hereto have set their hands as of the dates set forth below.

UNITED COMMUNITY AND FAMILY STATE OF CONNECTICUT
SERVICES, INC, OFFICE OF EARLY CHILDHOOD
o Bue 0 Yk o Dol el <
/ ' T /4 4
Name: Beth A. Mullin Name:  Myra Jones-Taylor
Title: Chief Financial Officer Title: Commissioner

Date: W 1'73(\ Il‘< Date: /C>> /A /[)"
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