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PERSONAL SERVICE AGREEMENT

CO-802A REV. 2)08

1. PREPARE IN QUADRUPLICATE
2. THE STATE BUSINESS UNIT AND THE CONTRACTOR AS LISTED BELOW HEREBY ENTER INTQ AN AGREEMENT
SUBJECT TO THE TERMS AND CONDITICHS STATED HEREIN AND/OR ATTACHED HERET(Q ANO SUBJECT TO

THE PROVISIONS OF SECTION 4-98 OF THE CONNECTICUT GENERAL STATUTES AS APPLICABLE.
3. ACCEPTANCE OF THIS CONTRACT IMPLIES CONFORMANCE WITH TERMS AND CONDITIONS SET FORTH BY
THE OFFICE OF POLICY AND MANAGEMENT PERSONAL SERVICE AGREEMENT STANDARDS AND PROCEDURES.

STATE OF CONNECTICUT
OFFICE OF THE STATE COMPTROLLER

O [ oriemeal B AmenoMENT

(2) IDENTIFICATION HO.
psl2DDSO506BT-01

# Are You PResENTLY [ 1ves X no

{3) CONTRACTOR NAME . .
Summit Technologies, Inc. A STATE EMPLOYEE?
CONTRACTOR CONTRACTORADDRESS  1(1] South Street. West Hartford, CT 06110 CONTRACTOR FEIN/SSN - SUFFIX
} ’ 06-1477298
(5) AGENCY NAME AND ADDRESS . .
STATE Department of Developmental Services, 460 Capitol Avenue, Hartford, CT 06106
AGENCY
6) DATE (FRON THROUGH (TQ INDICATE
CONTRACT  |&DATE(FROM o @ (] nereR
PERIOD 10/1/2012 6/30/2016 [3 masTER AGREEMENT (X} CONTRAGT AWARD NO.
CANCELLATION THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT FOR THE ENTIRE TERM OF THE CONTRACT (8) REQUIRED NO. OF DAYS WRITTEN NOTICE
CLAUSE PERIOD STATED ABOVE UNLESS CANCELED BY THE STATE BUSINESS UNIT, BY GiVING THE CONTRACTOR 30
WRITTEN NOTICE OF SUCH INTENTION (REQUIRED DAYS NOTICE SPECIFIED AT RIGHT)
(9) CONTRACTOR AGREES TO: (Include spacial provisions - Aftach additional Plank sheets if necessary.)
The above referenced contract which was [ast executed by the parties on October E, 2012, is hereby amended. All provisions not otherwise amended shall remain in full
force and effect:
1. Theterm of the contract is amended to add one (1) year, thereby changing the end date from 6/30/2015 o 6/30/2016, with a comresponding inerease of $200,000.
COMPLETE 2. Description of Services will remain the same as listed in original congract pages 1-6, except:
(A) The following will be added as #5 on page 6: “Any liability arising from inadequate contractual performancs shall bé the sole responsibility of the
DESCRIPTION Contractor and the Contractor shall indemnify and hold harmless the Ageney. If the Agency believes that the Contractor has not performed according to the
OF SERVICE Contract, the Agency may withhold paynient in whole or in part pending resolution of the performance issue, provided that the Agency notifies the Contractor
in wriling prior to {he date thai the payment would have been due in accordance with the budget.”
(B) The following will be added as #17 on page 5: If subcontractors are needed fo complete the provision of this service then such subcontractors shall adhere -
HIPAA-required terms and conditions as stated in Attachment B on page 2, Section g-6,
3. The Terms and Conditions pages 8-16 of the original contract is hereby deleted and the revised Terms and Conditions pages 2-9 of this Amendment is substituted in
lieu thereof.
4. Attachment B Revised 7-14-2009 is hercby deleted and Attachment B revised 9-23-2013 is subsfituted in lieu thereof.
{10) PAYMENT TO BE MADE UNDER THE FOLLOWING SCHEDULE UPON RECEIPT OF PROPERLY EXECUTED AND APPROVED INVOICES.
This 1* Amendment adds up to $200,000 to FY 2016 (7/1/15-6/30/16). Total cost of this contract not to exceed $1,600,000.
COST AND Cost and Schedule of Payments will remain the same as listed in the original contract page 7.
SCHEDULE OF
PAYMENTS
{11) OBLIGATED AMOUNT
$200,000.00
(12} {13) (14) (15) {16) (17} {18} {19) (20) (21)
BUDGET
AMOLNT FUND DEPARTMENT sin PROGRAM ACCOUNT ngﬁci_n CHAR}‘FIELD CHAR;FIELD poDgET
325,000,00 {11000  |DDS50150 12192 53030 51580 | DDS-Nonproject 2016
1,275,000.00 (11000 DDS50150 12192 {53032 51580 DDS-Nonproject 2016

An individual entering into a Personal Service Agreamant with the State of Connectict is contracling under a “work-for-hire™ arrangement. As such, the individual is
an independent contractor, and does not salisfy the characteristics of an employes under the common law rutes for determining the empleyerfemployee relationship
of Internal Revenue Code Section 3121 (d) (2). Individuals performing services as indepsendent contractors are not employees of the State of Connecticut and are

responsible themsslves for payment of all State and local income laxes, federal income taxes and Faderal Insurance Contribution Act (FICA) taxes.

ACCEPTANCES AND APPROVALS

{22) STATUTORY AUTHORITY 3 S 4.8 and 178210

(23) commomag@yomzeo SIGNATURE) me
ontractor
T _R¥ 5/11/15
{24) AGERCY, (Aumpsrz G BFFICIALY M{ e T / — j —
o™ T B[ Foll [ 4
AW, - S L!(LL L Chief Fiscal & Admin, Services IR
$ TITLE DATE ¥ ?

K
{25) OFFICE OF POLICY-8’ P. TMENTIDEPARTMENT OF ADMINISTRATIVE SERVICES

DATE

S5

Il
(28) ATTORNEY GE@, APPRGVED AS TO FORM)
/—\_/ §
a

Soseal, Foubin

DISTRIBUTION:

ORIGINAL CONTRACTOR

PHOTOGOPY-OPIWDAS

PHOTGCOPY-ATTCRNEY GENERAL

PHOTOCOPY-AGENCY
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DDS TERMS AND CONDITIONS

A. Campaign Contribution and Solicitation Limitations. This Contract [_X_] IS or [___] IS NOT a state contract as
defined by the Connecticut State Elections Enforcement Cominission in its Notice to Executive Branch State Contractors
and Prospective State Contractors of Campaign Contribution and Solicitation Limitations, (revised 1/11). If this
Contract IS a state contract as defined then the Agency has provided a copy of the above-reference Notice in
accordance with Conn, Gen, Stat. § 9-612(g)(2). See Attachment A which is made part of this contract.

B. Health Insurance Portability and Accountability Act of 1996 as amended (“HIPAA”). The Contractor [_X_ ]IS or
[ ]IS NOT a Business Associate under the Health Insurance and Portability and Accountability Act of 1996 as
amended.

If the Contractor IS a Business Associate under (HIPAA) then in addition to the terms and conditions of this
contract, then the Contractor must comply with all HIPAA-required terms and conditions. See Attachment B
which is made part of this contract,

C. Changes in Service. When changes in the services are required or requested by the State, Contractor shall promptly
estimate their monetary effect and so notify the State. No change shall be implemented by Contractor unless it is
approved by the State in writing; and, unless otherwise agreed to in writing, the provisions of this Contract shall apply to
all changes in the services. If the State determines that any change materially affects the cost or time of performance of
this Contract as a whole, Contractor and the State will mutually agree in writing to an equitable adjustment,

D. Representations and Warranties, Contractor shall:
(1) Perform fully under the Contract;
2) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with respect to
the provision of Services as described in this Contract; and
(3) Adhere to all contractual sections ensuring the confidentiality of all records that the Contractor has access to
and are exempt from disclosure under the State’s Freedom of Information Act or other applicable law.

E. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all:

) Pertinent local, state and federal laws and regulations as well as Agency policies and procedures applicable to
the Contractor’s programs as specified in this Contract. The Agency shall notify the Contractor of any
applicable new or revised laws, regulations, policies or procedures which the Agency has responsibility to
promulgate or enforce; and

2) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or ordinances, as
well as standards and criteria of pertinent state and federal authorities. Unless otherwise provided by law, the
Contractor is not relieved of compliance while formally contesting the authority to require such standards,
regulations, statutes, ordinance or criteria.

F. Choice of Law/Choice of Forum, Settlement of Disputes. Claims Against the State.
(1) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut, Both Parties agree

that it is fair and reasonable for the validity and construction of the Contract to be, and it shall be, governed by the
laws and court decisions of the State of Connecticut, without giving effect to its principles of conflicts of laws. To
the extent that any immunities provided by federal law or the laws of the State of Connecticut do not bar an action
against the State, and to the extent that these courts are courts of competent jurisdiction, for the purpose of venue, the
complaint shall be made returnable to the Judicial District of Hartford only or shall be brought in the United States
District Court for the District of Connecticut only, and shall not be transferred to any other court, provided, howevet,
that nothing here constitutes a waiver or compromise of the sovereign immunity of the State of Connecticut. The
Contractor waives any objection which it may now have or will have to the laying of venue of any Claims in any
forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding.

) Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency Head
or his/her designee whose decision shall be final, subject to any rights the Contractor may have pursuant to
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state law. In appealing a dispute to the Agency Head pursuant to this section, the Contractor shall be afforded
an opportunity to be heard and to offer evidence in support of its appeal. Pending final resolution of a dispute,
the Contractor and the Agency shall proceed diligently with the performance of the Contract.

The Contractor agrees that the sole and exclusive means for the presentation of any claim against the State
arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut General Statutes
(Claims Against the State) and the Contractor further agrees not to initiate legal proceedings, except as
authorized by that Chapter, in any state or federal court in addition to or in lieu of said Chapter 53
proceedings.

._Labor and Personnei.

(1

(2)

At all times, Contractor shall utilize approved, qualified personnel and any State approved subcontractors
necessaty to perform the services under this Contract. Contractor shall advise the State promptly, in writing,
of any labor dispute or anticipated labor dispute or other labor related occurrence known to Contractor
involving Contractor’s employees or subcontractors which may reasonably be expected to affect Contractor’s
performance of services under this Contract. The State may then, at its option, ask Contractor to arrange for a
temporary employee(s) or subcontractor(s) satisfactory to the State to provide the services otherwise
performable by Contractor hereunder. The Contractor will be responsible to the State for any economic
detriment caused the State by such subcontract arrangement.

Contractor shall, if requested to do so by the State, reassign from the State’s account any employee or
authorized representatives whom the State, in its sole discretion, determines is incompetent, dishonest, or
uncooperative. In requesting the reassignment of an employee under this paragraph, the State shall give ten
(10) days notice to Contractor of the State’s desire for such reassignment, Contractor will then have five (5)
days to investigate the situation and attempt, if it so desires, to satisfy the State that the employee should not
be reassigned; however, the State’s decision in its sole discretion after such five (5) day period shall be final,
Should the State still desire reassignment, then five days thereafter, or ten (10) days from the date of the
notice of reassignment, the employee shall be reassigned from the State’s account.

. _Conflicts, Errors, Omissions, and Discrepancies.

(D
@

In the event of any conflict between the provisions of this Contract and the provisions of Form CO-802A
(page 1 of this Contract), the specific provisions of this Contract contained on pages 2 et seq. shall control.

In case of conflicts, discrepancies, errors, or omissions among the various parts of this Contract, any such
matter shall be submitted immediately by Contractor to the State for clarification. The State shall issue such
clarification within a reasonable period of time. Any services affected by such conflicts, discrepancies, errors,
or omissions which are performed by Contractor prior to clarification by the State shall be at Contractor’s
risk.

Indemnification

(1)

The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,

representatives, agents, servants, employees, successors and assigns from and against any and all:

(a) claims arising directly or indirectly, in connection with the Contract, including the acts of commission
or omission (collectively the “Acts™) of the Contractor or Contractor Parties, which include
Contractor’s members, directors, officers, shareholders, partners, managers, principal officers,
representatives, agents, servants, consultants, employces or any one of them or any other person or
entity with whom the Contractor is in privity of oral or written contract (e.g. subcontractor) and the
Contractor intends for such other person or entity to perform under the Contract in any capacity. For
the purpose of this contract, vendors of support services, not otherwise known as human service
providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is
considered part of a training, vocational or educational program; and

(b) Liabilities, damages, losses, costs and expenses, including but not limited to attorneys’ and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the Contract.
The Contractor shall use counsel reasonably acceptable to the State in carrying out its indemnification
and hold-harmless obligations under this Contract. The Contractor’s obligations under this section to
indemnify, defend and hold harmless against claims includes claims concerning confidentiality of any
part of or all of the bid or any records, and intellectual property rights, other propriety rights of any
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(2)

3)

4)

&)
©

person or entity, copyrighted or uncopyrighted compositions, secret processes, patented or unpatented
inventions, articles or appliances furnished or used in the performance of the Contract.
The Contractor shall reimburse the State for any and all damages to the real or personal property of the State
caused by the Acts of the Contractor or any Contractor Parties. The State shall give the Contractor reasonable
notice of any such claims.
The Contractor’s duties under this section shall remain fully in effect and binding in accordance with the
terms and conditions of the Contract, without being lessened or compromised in any way, even where the
Contractor is alleged or is found to have merely contributed in part to the Acts giving rise to the claims and/or
where the State is alleged or is found to have contributed to the Acts giving rise to the claims.
The Contractor shall carry and maintain at all times during the term of the Contract, and during the time that
any sections survive the term of the Contract, sufficient general liability insurance to satisfy its obligations
under this Contract. The Contractor shall name the State as an additional insured on the policy and shall
provide a copy of the policy to the Agency prior to the effective date of the Contract. The Contractor shall
not begin performance until the delivery of the policy to the Agency.
The rights provided in this section for the benefit of the State shall encompass the recovery of attorneys’ and
other professionals’ fees expended in pursuing a claim against a third party.
This section shall survive the termination, cancellation or expiration of the Contract, and shall not be limited
by reason of any insurance coverage.

J. Nondisclosure, Contractor shall not release any information concerning the services provided pursuant to the

Agreement or any part thereof to any member of the public, press, business entity or any official body unless prior written
consent is obtained from the State.

K. OQuality Surveillance:and Examination of Records.

(1
@

©)

“)

All services performed by Contractor shall be subject to the inspection and approval of the State at all times,
and Contractor shall furnish all information concerning the services.

The State or its representatives shall have the right at reasonable hours to examine any books, records, and
other documents of Contractor or its subcontractors pertaining to work performed under this Contract and
shall allow such representatives free access to any and all such books and records. The State will give the
Confractor at least twenty-four (24) hours notice of such intended examination. At the State’s request, the
Contractor shall provide the State with hard copies of or magnetic disk or tape containing any data ot
information in the possession ot control of the Contractor which pertains to the State’s business under this
Contract, The Contractor shall incorporate this paragraph verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

The Contractor shall retain and maintain accurate records and documents relating to performance of services
under this Contract for a minimum of three (3) years after the final payment by the State and shall make them
available for inspection and audit by the State.

In the event that this Contract constitutes a grant contract, and the Contractor is a public or private agency
other than another state agency, the Contractor shall provide for an audit acceptable to the State, in
accordance with the provisions of Conn. Gen. Stat. § 7-396a.

L. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and maintain
specified insurance coverage. In the absence of specific Agency requirements, the Contractor shall obtain and maintain
the following insurance coverage at its own cost and expense for the duration of the Contract:

N

@

&)

Commercial General Liability, $1,000,000 combined single limit per occurrence for bodily injury, personal
injury and property damage. Coverage shall include Premises and Operations, Independent Contractors,
Products and Completed Operations, Contractual Liability, and Broad Form Property Damage coverage. Ifa
general aggregate is used, the general aggregate limit shall apply separately to the services to be performed
under this Contract or the general aggregate limit shall be twice the occurrence limit;

Automobile Liability, $1,000,000 combined single limit per accident for bodily injury. Coverage extends to
owned, hired and non-owned automobiles, If the vendor/contractor does not own an automobile, but one is
used in the execution of this Contract, then only hired and non-owned coverage is required. If a vehicle is not
used in the execution of this Contract then automobile coverage is not required.

Professional Liability. $1,000,000 limit of liability, if applicable; and/or
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@ Workers’ Compensation and Employers Liability. Statutory coverage in compliance with the Compensation
laws of the State of Connecticut. Coverage shall include Employet’s Liability with minimum limits of
$100,0600 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

M. Confidentiality. All data provided to Contractor by the State or developed internally by Contractor with regard to the
State will be treated as proprictary to the State and confidential unless the State agrees in writing to the contrary.
Contractor agrees to forever hold in confidence all files, records, documents, or other information as designated, whether
prepared by the State or others, which may come into Contractor’s possession during the term of this Contract, except
where disclosure of such information by Contractor is required by other governmental authority to ensure compliance
with laws, rules, or regulations, and such disclosure will be limited to that actually so required. Where such disclosure is
required, Contractor will provide advance notice to the State of the need for the disclosure and will not disclose absent
consent from the State.

N. Protection of Confidential Information.

a. Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a Confidential
Information Breach any and all Confidential Information which they come to possess or control, wherever and however
stored or maintained, in a commercially reasonable manner in accordance with current industry standards,

b. Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive data - security
program for the protection of Confidential Information. The safeguards contained in such program shall be consistent with
and comply with the safeguards for protection of Confidential Information, and information of a similar character, as set
forth in all applicable federal and state law and written policy of the Department or State concerning the confidentiality of
Confidential Information, Such data-security program shall include, but not be limited to, the following:

) A security policy for employees related to the storage, access and transportation of data containing Confidential
Information;

2) Reasonable restrictions on access to records containing Confidential Information, including access to any locked
storage where such records are kept;

3) A process for reviewing policies and security measures at least annually;

4) Creating secure access controls to Confidential Information, including but not limited to passwords; and

5) Encrypting of Confidential Information that is stored on laptops, portable devices or being transmitted electronically.
c. The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the Attorney

General as soon as practical, but no later than twenty-four (24) hours, after they become aware of or suspect that any
Confidential Information which Contractor or Contractor Parties have come to possess or control has been subjectto a
Confidential Information Breach. If a Confidential Information Breach has occurred, the Contractor shail, within three
(3) business days after the notification, present a credit monitoring and protection plan to the Commissioner of
Administrative Services, the Department and the Connecticut Office of the Attorney General, for review and approval.
Such credit monitoring or protection plan shall be made available by the Contractor at its own cost and expense to all
individuals affected by the Confidential Information Breach. Such credit monitoring or protection plan shall include, but
is not limited to reimbursement for the cost of placing and lifting one (1) security freeze per credit file pursuant to
Connecticut General Statutes § 36a-701a. Such credit monitoring or protection plans shall be approved by the State in
accordance with this Section and shall cover a length of time commensurate with the circumstances of the Confidential
Information Breach. The Contractors’ costs and expenses for the credit monitoring and protection pian shall not be
recoverable from the Department, any State of Connecticut entity or any affected individuals.

d. The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each Contractor
Party to safeguard Confidential Information in the same manner as provided for in this Section.

e. Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations pursuant to

HIPAA or the provisions of this Contract concerning the obligations of the Contractor as a Business Associate of the
Department.
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The above section uses the terms “Confidential Information™ and “Confidential Information Breach.” Please use the
following two definitions for those terms and include them, alphabetized, in the definition section of the contract:

“Confidential Information” shall mean any name, number or other information that may be used, alone or in
conjunction with any other information, to identify a specific individual inctuding, but not limited to, such
individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, Social Security
number, employee identification number, employer or taxpayer identification number, alien registration number,
government passport number, health insurance identification number, demand deposit account number, savings
account number, credit card number, debit card number or unique biometric data such as fingerprint, voice print,
retina or iris image, or other unique physical representation. Without limiting the foregoing, Confidential
Information shall also include any information that the Department classifies as “confidential” or

“restricted.” Confidential Information shall not include information that may be lawfully obtained from publicly
available sources or from federal, state, or local governiment records which are lawfully made available to the
general public.

“Confidential Information Breach” shall mean, generally, an instance where an unauthorized person or entity accesses
Confidential Information in any manner, including but not limited to the following occurrences: (1)} any Confidential
Information that is not encrypted or protected is misplaced, lost, stolen or in any way compromised; (2) one or more third
patties have had access to or taken control or possession of any Confidential Information that is not encrypted or protected
without prior written authorization from the State; (3) the unauthorized acquisition of encrypted or protected Confidential
Information together with the confidential process or key that is capable of compromising the integrity of the Confidential
Information; or (4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or
State

0, Americans with Disabilities Act. This clause applics to those Contractors which are or will become responsible for
compliance with the terms of the Americans with Disabilities Act of 1990 during the term of the Contract. Contractor
represents that it is familiar with the terms of this Act and that it is in compliance with the law. Failure of the Contractor
to satisfy this standard either now or during the term of the contract as it may be amended will render the contract
voidable at the option of the State upon notice to the Contractor, Contractor warrants that it will hold the State harmless
from any liability which may be imposed upon the State as a resuit of any failure of the Contractor to be in compliance
with this Act.

P. Non-Discrimination,

(a) For purposes of this Section, the following terms ave defined as follows:
i, "Commission" means the Commission on Human Rights and Opportunities;

ii. "Contract" and “contract” include any extension or modification of the Contract or
contract,

iii. "Contractor” and “contractor” include any successors or assighs of the Contractor or
contractor;

iv. "Gender identity or expression" means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is
different from that traditionally associated with the person's physiology or assigned sex
at birth, which gender-related identity can be shown by providing evidence including,
but not limited to, medical history, care or treatment of the gender-related identity,
consistent and uniform assertion of the gender-related identity or any other evidence
that the gender-related identity is sincerely held, part of a person's core identity or not
being asserted for an improper purpose.

v. “good faith" means that degree of diligence which a reasonable person would exercise
in the performance of legal duties and obligations;

vi. "good faith efforts" shall include, but not be limited to, those reasonable initial efforts
necessary to comply with statutory or regulatory requirements and additional or
substituted efforts when it is determined that such initial efforts will not be sufficient to
comply with such requirements;
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vii. "marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated or divorced;

viii. "mental disability" means one or more mental disorders, as defined in the most recent
edition of the American Psychiatric Association's "Diagnostic and Statistical Manual of
Mental Disorders", or a record of or regarding a person as having one or more such
disorders;

ix. "minority business enterprise” means any small contractor or supplier of materials fifty-
one percent or more of the capital stock, if any, or assets of which is owned by a person
or persons: (1) who are active in the daily affairs of the enterprise, (2) who have the
power to direct the management and policies of the enterprise, and (3) who are
members of a minority, as such term is defined in subsection (a) of Connecticut
General Statutes § 32-9n; and

X. "public works contract”" means any agreement between any individual, firm or
corporation and the State or any political subdivision of the State other than a
municipality for construction, rehabilitation, conversion, extension, demolition or
repair of a public building, highway or other changes or improvements in real property,
or which is financed in whole or in part by the State, including, but not limited to,
matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract” and “contract” do not include a contract where each contractor
is (1) a political subdivision of the siate, including, but not limited to, a municipality, (2) a quasi-public agency, as
defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to any federally
recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the federal government,
(5) a foreign government, or (6) an agency of a subdivision, agency, state or government described in the
immediately preceding enumerated items (1), (2}, (3), (4) or (5).

(b) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not
discriminate or permit discrimination against any person or group of persons on the grounds of race, color,
religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression, mental
retardation, mental disability or physical disability, including, but not limited to, blindness, unless it is shown by
such Contractor that such disability prevents performance of the work involved, in any manner prohibited by the
laws of the United States or of the State of Connecticut; and the Contractor further agrees to take affirmative
action to insure that applicants with job-related qualifications are employed and that employees are treated when
employed without regard to their race, color, religious creed, age, marital status, national origin, ancestry, sex,
gender identity or expression, mental retardation, mental disability or physical disability, including, but not
limited to, blindness, unless it is shown by the Contractor that such disability prevents performance of the work
involved; (2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of
the Contractor, to state that it is an "affirmative action equal opportunity employer” in accordance with
regulations adopted by the Commission; (3) the Contractor agrees to provide each labor union or representative of
workers with which the Contractor has a collective bargaining Agreement or other contract or understanding and
each vendor with which the Contractor has a contract or understanding, a notice to be provided by the
Commission, advising the labor union or workers’ representative of the Contractor's commitments under this
section and to post copies of the notice in conspicuous places available to employees and applicants for
employment; (4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68¢ and 46a-68f and with each regulation or relevant order issued by said Commission pursuant
to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and (5) the Contractor agrees to provide the
Commission on Human Rights and Opportunities with such information requested by the Commission, and permit
access to pertinent books, records and accounts, concerning the employment practices and procedures of the
Contractor as relate to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is
a public works contract, the Contractor agrees and warrants that he will make good faith efforts to employ
minority business enterprises as subcontractors and suppliers of materials on such public works projects.

(¢) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the following
factors: The Contractor's employment and subcontracting policies, patterns and practices; affirmative advertising,
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recruitment and training; technical assistance activities and such other reasonable activities or efforts as the
Commission may prescribe that are designed to ensure the participation of minority business enterprises in public
works projects,

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or purchase
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall be
binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the

Commission. The Contractor shall take such action with respect to any such subcontract or purchase order as the
Commission may direct as a means of enforcing such provisions including sanctions for noncompliance in
accordance with Connecticut General Statutes §46a-56; provided if such Contractor becomes involved in, or is
threatened with, litigation with a subcontractor or vendor as a result of such direction by the Commission, the
Contractor may request the State of Connecticut to enter into any such litigation or negotiation prior thereto to
protect the interests of the State and the State may so enter.

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date of
this Contract and as they may be adopted or amended from time to time during the term of this Contract and any
amendments thereto,

(g) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not
discriminate or permit discrimination against any person or group of persons on the grounds of sexual orientation,
in any manner prohibited by the laws of the United States or the State of Connecticut, and that employees are
treated when employed without regard to their sexual orientation; (2) the Contractor agrees to provide each labor
union or representative of workers with which such Contractor has a collective bargaining Agreement or other
contract or understanding and each vendor with which such Contractor has a contract or understanding, a notice to
be provided by the Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the notice in conspicuous
places available to employees and applicants for employment; (3) the Contractor agrees to comply with each
provision of this section and with each regulation or relevant order issued by said Commission pursuant to
Connecticut General Statutes § 46a-56; and (4) the Contractor agrees to provide the Commission on Human
Rights and Opportunities with such information requested by the Commission, and permit access to pertinent
books, records and accounts, concerning the employment practices and procedures of the Contractor which relate
to the provisions of this Section and Connecticut General Statutes § 46a-56.

(h)  The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall be
binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the
Commission. The Contractor shall take such action with respect to any such subcontract or purchase order as the
Commission may direct as a means of enforcing such provisions inctuding sanctions for noncompliance in
accordance with Connecticut General Statutes § 46a-56; provided, if such Contractor becomes involved in, or is
threatened with, litigation with a subcontractor or vendor as a result of such direction by the Commission, the
Contractor may request the State of Connecticut to enter into any such litigation or negotiation prior thereto to
protect the interests of the State and the State may so enter.

Q. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, promulgated

June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor Thomas J. Meskill,
promulgated February 15, 1973, concerning the listing of employment openings; Executive Order No. 16 of Governor
John G, Rowland, promulgated August 4, 1999, concerning violence in the workplace. This Contract may also be subject
to Executive Order 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and
Executive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products
and services, in accordance with their respective terms and conditions. All of these Executive orders are incorporated into
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and made a part of the Contract as if they had been fully set forth in it. At the Contractor’s request, the Agency shall
provide a copy of these Orders to the Contractor. '

R. Sovereign Immunity. Notwithstanding any provisions to the contrary contained in this Contract, it is agreed and
understood that the State of Connecticut shall not be construed to have waived any rights or defenses of sovereign
immunity which it may have with respect to all matters arising out of this Agreement.

S. Non-Waiver. None of the conditions of this Contract shall be considered waived by the State or the Contractor unless
given in writing. No such waiver shall be a waiver of any past or future default, breach, or modification of any of the
conditions of this Contract unless expressly stipulated in such waiver.

T. Promotion. Unless specifically authorized in writing by the Secretary of the Office of Policy and Management, on a
case by case basis, Contractor shall have no right to use, and shall not use, the name of the State of Connecticut, its
officials, agencies, or employees or the seal of the State of Connecticut or its agencies:
€)) In any advertising, publicity, promotion; or
2) ‘To express or to imply any endorsement of Contractor’s products or services; or
3 to use the name of the State of Connecticut, its officials, agencies, or employees or the seal of the State of
Connecticut or its agencies in any other manner (whether or not similar to uses prohibited by subparagraphs
(1) and (2) above), except only to manufacture and deliver in accordance with this Agreement such items as
are hereby contracted for by the State. In no event may the Contractor use the State Seal in any way without
the express written consent of the Secretary of State.

U. Assignment, This Agreement shall not be assigned by either party without the express prior written consent of the
other.

V. Severability. If any part or parts of this Contract shall be held to be void or unenforceable, such part or parts shall be
treated as severable, leaving valid the remainder of this Contract notwithstanding the part or parts found to be void or
unenforceable.

W. Headings. The titles of the several sections, subsections, and paragraphs set forth in this Contract are inserted for
convenience of reference only and shall be disregarded in construing or interpreting any of the provisions of this Contract.

X. Third Parties. The State shall not be obligated or liable hereunder to any party other than the Contractor.

Y. Non Waiver. In no event shall the making by the State of any payment to the Contractor constitute or be construed as
a waiver by the State of any breach of covenant, or any default which may then exist, on the part of the Contractor and the
making of any such payment by the State while any such breach or defauit exists shall in no way impair or prejudice any
right or remedy available to the State in respect to such breach or default.

Z. Contractor Certification, The Contractor certifies that the Contractor has not been convicted of bribery or attempting
to bribe an officer or employee of the State, nor has the Contractor made an admission of guilt of such conduct which is a
matter of record.

AA.  Survival. The rights and obligations of the parties which by their nature survive termination or completion of the
Agreement, including but not limited to those set forth herein in sections relating to HIPAA, audit, Indemnity,
Nondisclosutre, Promotion, and Confidentiality of this Agreement, shall remain in full force and effect.

AB., Entire Agreement and Amendment. This Contract is the entire agreement between the parties and supersedes and
rescinds all prior agreements relating to the subject matter hercof. This Contract may be amended only in writing signed
by both parties and approved by the Office of the Attorney General, if required.
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ATTACHMENT B.

Health Insurance Portability and Accountability Act of 1996.

(a) If the Contactor is a Business Associate under the requirements of the Health
Insurance Portability and Accountability Act of 1996 (“HIPAA™), as noted in this
Contract, the Contractor must comply with all terms and conditions of this Section of the
Contract. If the Contractor is not a Business Associate under HIPAA, this Section of the
Contract does not apply to the Contractor for this Contract.

(b)  The Contractor is required to safeguard the use, publication and disclosure of
information on all applicants for, and all clients who receive, services under the Contract
in accordance with all applicable federal and state law regarding confidentiality, which
includes but is not limited to HIPAA; more specifically with the Privacy and Security
Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E; and

(c) The State of Connecticut Agency named on page 1 of this Contract (“Agency™) is
a “covered entity” as that term is defined in 45 C.F.R. § 160.103; and

(d) The Contractor is a “business associate” of the Agency, as that term is defined in
45 C.F.R. § 160.103; and

(e) The Contractor and the Agency agree to the following in order to secure
compliance with the HIPAA, the requirements of Subtitle D of the Health Information
Technology for Economic and Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, §§
13400 to 13423), and more specifically with the Privacy and Security Rules at 45 C.F.R.
Part 160 and Part 164, subparts A, C, D and E (collectively referred to herein as the
“HIPAA Standards™).

()  Definitions

(1 “Breach” shall have the same meaning as the term is defined in section 45 C.F.R.
164.402 and shall also include an use or disclosure of PHI that violates the HIPAA
Standards.

(2) “Business Associate” shall mean the Contractor.

3) “Covered Entity” shall mean the Agency of the State of Connecticut named on
page 1 of this Contract.

4 “Designated Record Set” shall have the same meaning as the term “designated
record set” in 45 C.F.R. § 164.501.
(5)  “Electronic Health Record” shall have the same meaning as the term is defined in

section 13400 of the HITECH Act (42 U.S.C. §17921(5).

(6) “Individual” shall have the same meaning as the term “individual™ in 45 C.F.R. §
160.103 and shall include a person who qualifies as a personal representative as defined
in45 CF.R, § 164.502(g).

(7)  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. part 160 and part 164, subparts A and E.

(8) “Protected Health Information” or “PHI” shall have the same meaning as the term
“protected health information” in 45 C.F.R. § 160.103, and includes electronic PHI, as
defined in 45 C.F.R. 160.103, limited to information created, maintained, transmitted ot
received by the Business Associate from or on behalf of the Covered Entity or from
another Business Associate of the Covered Entity,
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€)) “Required by Law’’ shall have the same meaning as the term “required by law” in
45 CER, § 164.103.

(10)  “Secretary” shall mean the Secretary of the Department of Health and Human
Services or his designee.

(11)  “More stringent” shall have the same meaning as the term “more stringent” in 45
C.F.R. § 160.202.

(12)  “This Section of the Contract” refers to the HIPAA Provisions stated herein, in
their entirety.

(13) “Security Incident” shall have the same meaning as the term “security incident” in
45 C.F.R. § 164.304.

(14)  “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. part 160 and part 164, subpart A and C.

(15)  “Unsecured protected health information” shall have the same meaning as the
term as defined in 45 C.F.R. 164.402.

(g) Obligations and Activities of Business Associates.

(1)  Business Associate agrees not to use or disclose PHI other than as permitted or
required by this Section of the Contract or as Required by Law.

(2)  Business Associate agrees to use and maintain appropriate safeguards and comply
with applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure
of PHI other than as provided for in this Section of the Contract and in accordance with
HIPAA standards.

(3)  Business Associate agrees to use administrative, physical and technical safeguards
that reasonably and appropriately protect the confidentiality, integrity, and availability of
electronic protected health information that it creates, receives, maintains, or transmits on
behalf of the Covered Entity.

(4 Business Associate agrees to mitigate, to the extent practicable, any harmful
cffect that is known to the Business Associate of a use or disclosure of PHI by Business
Associate in violation of this Section of the Contract. '

(5) Business Associate agrees to report to Covered Entity any use or disclosure of
PHI not provided for by this Section of the Contract or any security incident of which it
becomes aware. S '

(6)  Business Associate agrees, in accordance with 45 C.F.R. § 502(e)(1)(ii) and §
164.308(d)(2), it applicable, to ensure that any subcontractors that create, receive,
maintain or transmit protected health information on behalf of the business associate,
agree to the same restrictions, conditions, and requirements that apply to the business
associate with respect to such information;.

(7 Business Associate agrees to provide access (including inspection, obtaining a
copy or both), at the request of the Covered Entity, and in the time and manner
designated by the Covered Entity, , to PHI in a Designated Record Set, to Covered Entity
or, as directed by Covered Entity, to an Individual in order to meet the requirements
under 45 C.F.R. § 164.524. Business Associate shall not charge any fees greater than the
lesser of the amount charged by the Covered Entity to an Individual for such records; the
amount permitted by state law; or the Business Associate’s actual cost of postage, labor
and supplies for complying with the request.
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®) Business Associate agrees to make any amendments to PHI in a Designated
Record Set that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at
the request of the Covered Entity, and in the time and manner designated by the Covered
Entity.

9 Business Associate agrees to make internal practices, books, and records,
including policies and procedures and PHI, relating to the use and disclosure of PHI
received from, or created, maintained, transmitted or received by, Business Associate on
behalf of Covered Entity, available to Covered Entity or to the Secretary in a time and
manner agreed to by the parties or designated by the Secretary, for purposes of the
Secretary investigating or determining Covered Entity’s compliance with the HIPAA
Standards.. ‘
(10) Business Associate agrees to document such disclosures of PHI and information
related to such disclosures as would be required for Covered Entity to respond to a
request by an Individual for an accounting of disclosures of PHI in accordance with 45
C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any
regulations promulgated thereunder.

(11)  Business Associate agrees to provide to Covered Entity, in a time and manner
designated by the Covered Entity, information collected in accordance with subsection
(g)(10) of this Section of the Contract, to permit Covered Entity to respond to a request
by an Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. §
164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations
promulgated thereunder. Business Associate agrees at the Covered Entity’s direction to
provide an accounting of disclosures of PHI directly to an individual in accordance with
45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any
regulations promulgated thereunder. '
(12)  Business Associate agrees to comply with any state or federal law that is more
stringent than the Privacy Rule.

(13)  Business Associate agrees to comply with the requirements of the HITECH Act
relating to privacy and security that are applicable to the Covered Entity and with the
requirements of 45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316.

(14)  Inthe event that an individual requests that the Business Associate

(A)  restrict disclosures of PHI;

(B)  provide an accounting of disclosures of the individual’s PHI;

(C)  provide a copy of the individual’s PHI in an electronic health record; or

(D) amend PHI in the individual’s designated record set the Business Associate agrees
to notify the Covered Entity, in writing, within five business days of the request.

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors
do not, directly or indirectly, receive any remuneration in exchange for PHI of an
Individual without

(A)  the written approval of the covered entity, unless receipt of remuneration in
exchange for PHI is expressly authorized by this Contract and

(B)  the valid authorization of the individual, except for the purposes provided under
section 13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any
accompanying regulations

(16)  Obligations in the Event of a Breach.
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(A)  The Business Associate agrees that, following the discovery by the Business
Associate or by a subcontractor of the Business Associate of any use or disclosure not
provided for by this section of the Contract, any breach of unsecured protected health
information, or any Security Incident, it shall notify the Covered Entity of such breach in
accordance with Subpart D of Part 164 of Title 45 of the Code of Federal Regulations and
this Section of the Contract.

(B)  Such notification shall be provided by the Business Associate to the Covered
Entity without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.F.R.164.412. .. A breach is considered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate or its subcontractor. The
notification shall include the identification and last known address, phone number and
email address of each individual (or the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach.

(C)  The Business Associate agrees to include in the notification to the Covered Entity
at least the following information:

L. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthorized person, if known, who used the PHI or to
whom it was disclosed; and whether the PHI was actually acquired or viewed.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth, home
address, account number, or disability code).

3. The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4, A detailed description of what the Business Associate is doing or has done to
investigate the breach, to mitigate losses, and to protect against any further breaches.

5. Whether a law enforcement official has advised the Business Associate, either
verbally or in writing, that he or she has determined that notification or notice to
Individuals or the posting required under 45 C.F.R. 164.412 would impede a criminal
investigation or cause damage to national security and; if so, contact information for said
official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, there is a low probability that
the PHI has been compromised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity.

(E) Ifthe Covered Entity determines that thele has been a breach, as defined in 45
C.F.R. 164.402, by the Business Associate or a subcontractor of the Business Associate,
the Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 C.F R. 164.404 and 45 C.F.R. 164.406.

) Business Associate agrees to provide appropriate staffing and have established
procedures to ensure that individuals informed of a breach have the opportunity to ask
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questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the procedures that have been established to meet these requirements.
Costs of such contact procedures will be borne by the Contractor.

(G)  Business Associate agrees that, in the event of a breach, it has-the burden to
demonstrate that it has complied with all notifications requirements set forth above,
including evidence demonstrating the necessity of a delay in notification to the Covered
Entity.

(h) Permitted Uses and Disclosure by Business Associate.

(1)  General Use and Disclosure Provisions Except as otherwise limited in this
Section of the Contract, Business Associate may use or disclose PHI to perform
functions, activities, or services for, or on behalf of, Covered Entity as specified in this
Contract, provided that such use or disclosure would not violate the HIPAA Standards if
done by Covered Entity or the minimum necessary policies and procedures of the
Covered Entity.

(2) Specific Use and Disclosure Provisions

(A)  Except as otherwise limited in this Section of the Contract, Business Associate
may use PHI for the proper management and administration of Business Associate or to
carry out the legal responsibilities of Business Associate.

(B)  Except as otherwise limited in this Section of the Contract, Business Assocxate
may disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the purpose for
which it was-disclosed to the person, and the person notifies Business Associate of any
instances of which it is aware in which the confidentiality of the information has been
breached.

(C)  Except as otherwise limited in this Section of the Contract, Business Associate
may use PHI to provide Data Aggregation services to Covered Entity as permitted by 45
C.F.R. § 164.504(e)(2)(1)(B).

(i) Obligations of Covered Entity.

(1}  Covered Entity shall notify Business Associate of any limitations in its notice of
privacy practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the
extent that such limitation may affect Business Associate’s use or disclosure of PHL

(2) Covered Entity shall notify Business Associate of any changes in, or revocation
of, permission by Individual(s) to use or disclose PHL to the extent that such changes
may affect Business Associate’s use or disclosure of PHL

(3) Covered Entity shall notify Business Associate of any restriction to the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 C.F.R. §
164.522, to the extent that such restriction may affect Business Associate’s use or
disclosure of PHI

6] Permissible Requests by Covered Entity. Covered Entity shall not request
Business Associate to use or disclose PHI in any manner that would not be permissible
under the HIPAA Standards if done by the Covered Entity, except that Business
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Associate may use and disclose PHI for data aggregation, and management and
administrative activities of Business Associate, as permitted under this Section of the
Contract.

(k) Term and Termination. .

(1) Term. The Term of this Section of the Contract shall be effective as of the date
the Contract is effective and shall terminate when the information collected in accordance
with provision (g)(10) of this Section of the Contract is provided to the Covered Entity
and all of the PHI provided by Covered Entity to Business Associate, or created or
received by Business Associate on behalf of Covered Entity, is destroyed or returned to
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended to
such information, in accordance with the termination provisions in this Section.

(2) - Termination for Cause Upon Covered Entity’s knowledge of a material breach by
Business Associate, Covered Entity shall either:

(A}  Provide an opportunity for Business Associate to cure the breach or end the
violation and terminate the Contract if Business Associate does not cure the breach or end
the violation within the time specified by the Covered Entity; or ‘
(B)  Immediately terminate the Contract if Business Associate has breached a material
term of this Section of the Contract and cure is not possible; or

(C)  If neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(3)  Effect of Termination. .

(A)  Exceptas provided in (k)}(2) of this Section of the Contract, upon termination of
this Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information collected
in accordance with section (g)(10) of this Section of the Contract fo the Covered Entity
within ten business days of the notice of termination. This section shall apply to PHI that
is in the possession of subcontractors or agents of Business Associate. Business
Associate shall retain no copies of the PHI.

(B)  Inthe event that Business Associate determines that returning or destroying the
PHI is infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those purposes that make return or destruction infeasible, for as
long as Business Associate maintains such PHI, Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains ot preserves the PHI or copies thereof.

(1) Miscellanéous Sections.

(1) Regulatory References. A reference in this Section of the Contract to a section in
the Privacy Rule means the section as in effect or as amended.

(2) Amendment. The Parties agree to take such action as in necessary to amend this
Section of the Contract from time to time as is necessary for Covered Entity to comply
with requirements of the Privacy Rule and the Health Insurance Portability and
Accountability Act of 1996, Pub. L. No. 104 191.

Page 6 of 7




(3) - Survival. The respective rights and obligations of Business Associate shall
survive the termination of this Contract.

(4)  Effect on Contract. Except as specifically required to implement the purposes of
this Section of the Contract, all other terms of the Contract shall remain in force and
effect.

(5) Construction. This Section of the Contract shall be construed as broadly as
necessary to implement and comply with the Privacy Standard. Any ambiguity in this
Section of the Contract shall be resolved in favor of a meaning that complies, and is
consistent with, the Privacy Standard.

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance
with this Section of the Contract will be adequate or satisfactory for Business Associate’s
own purposes. Covered Entity shall not be liable to Business Associate for any claim,
civil or criminal penalty, loss or damage related to or arising from the unauthorized use or
disclosure of PHI by Business Associate or any of its officers, directors, employees,
contractors or agents, or any third party to whom Business Associate has disclosed PHI
contrary to the sections of this Contract or applicable law. Business Associate is solely
responsible for all decisions made, and actions taken, by Business Associate regarding
the safeguarding, use and disclosure of PHI within its possession, custody or control.

(7} Indemnification. The Business Associate shall indemnify and hold the Covered
Entity harmless from and against any and all claims, liabilities, judgments, fines,
assessments, penalties, awards and any statutory damages that may be imposed or
assessed pursuant to HIPAA, as amended or the HITECH Act, including, without
limitation, attorney’s fees, expert witness fees, costs of investigation, litigation or dispute
resolution, and costs awarded thereunder, relating to or arising out of any violation by the
Business Associate and its agents, including subcontractors, of any obligation of Business
Associate and its agents, including subcontractors, under this section of the contract,
under HIPAA, the HITECH Act, and the HIPAA Standards.

Revised 9.23.2013
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101 South Street

West Hartford, CT 05110
(860) 570-0661 8

(860) 953-1250 #;
www.summtech.com

TECHNOLOGIES
\‘..%r.

SUMMIT TECHNOLOGIES, INC.
Consent

The undersigned, being all of the Directors of Summit Technologies, Inc. an S-corporation
organized and existing under the laws of the State of Connecticut (the “Company™), do herby

agree to dispense with any formal meeting of the directors, and do hereby agree, propose, adopt

and ratify, vote and consent to the following resolutions:

RESOLVED: That the execution and delivery of all agreements and other documents
contemplated by the agreement between the State of Connecticut,
Department of Developmental Services, and the Company pertaining to
patient billing services (the “Agreement”) and the performance of the
Company’s obligations pursuant hereto, and hereby approved; and

RESOLVED: That Paul Patel, as President of the Company, is hereby authorized, in the
name of and on behalf of the Company, to exccute and deliver the
Agreement and to do such other acts as may be required or as he, in the
sole discretion, may consider necessary or appropriate in order to carry
out the transactions contemplated thereby.

In Witness Whereof, the undersigned has affixed his/her signature this 11™ day of May, 2015.

Dated: T2 ? «/\WQ

Paul Patel, President

Christopher Calma, Vice President

T T
e AT S '&)fu e

Smita Patel Poudrier, Secretary







CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION
Rev. /11
Page 1 of2

This nofice is provided under the authority of Connecticut General Statutes §9-612(g)(2), as amended by P.A, 10-1, and is for
the purpose of informing state contracters and prospective state contractors of the following law (italicized words are defined on
the reverse side of this page). ‘

- CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No state contractor, prospective state contractor, principal of a state contractor or principal of a prospective state contractor, with regard
to a state contract or siate contract solicitation with or from a state agency in the executive branch or a quasi-public agency or a holder, or
principal of a holder of a valid prequalification certificate, shall imake a contribution to (i) an exploratory committee or candidate committee
established by a candidate for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller,
Secretary of the State or State Treasurer, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of
such candidates, or (iii} a party committee (which includes town committees).

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to (i} an exploratory
committee or candidate commiftee established by a candidate for nomination or election to the office of State senator or State
representative, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of such candidates, or (iii) a
party committee.

On and after January 1, 2011, no state contractor, prospective state contractor, principal of a state contractor or principal of a prospective
state contractor, with regard to a state confract or state coniract solicitation with or from a state agency in the executive branch or a
quasi-public agency or a holder, or principal of a holder of a valid prequalification certificate, shall knowingly soficit contributions from
the state contractor's or prospective state contractor's employees or from a swbconiractor or principals of the subcontractor on behalf of (i)
an exploratory committee or candidate committee established by a candidate for nomination or election to the office of Governor,
Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State Treasurer, (ii) a political committee authorized to
make coniributions or expenditures to or for the benefit of such candidates, or (iii) a party committee.

DUTY TO INFORM

State contractors and prospective state coniractors are required to inform their principals of the above prohibitions, as applicable, and the

possible penalties and other consequences of any viclation thereof.
' ' 'PENALTIES FOR VIOLATIONS

Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civit and criminal
penatties:

Civil penalties—Up to $2,000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a contractor,
Any state contractor or prospective state contractor which fails to make reasonable efforts to comply with the provisions requiring notice to
its principals of these prohibitions and the possible consequences of their vielaticns may also be subject to civil penalties of up to $2,000 or
twice the amount of the prohibited contributions made by their principals.

Criminal penalties—Any knowing and willful violation of the prohibition is a Class D felony, which may subject the violator fo
imprisonment of not more than 5 years, or not more than $5,000 in fines, or both.

CONTRACT CONSEQUENCES

Tn the case of a state contractor, confributions made or solicited in violation of the above prohibitions may result in the contract being
voided.

In the case of a prospective state contractor, contributions made or solicited in violation of the above prohibitions shall result in the contract
described in the state contract solicitation not being awarded to the prospective state contractor, unless the State Elections Enforcement
Commission determines that mitigating circumstances exist concerning such violation.

The State shall not award any other state contract to anyone found in violation of the above prohibitions for a period of one year after the
election for which such contribution is made or solicited, unless the State Elections Enforcement Commission determines that mitigating
circumstances exist concerning such violation.

Additional information may be found on the website of the State Elections Enforcement Commission, wiww.ct.gov/seec. Click on the link
to “Lobbyist/Contractor Limitations.”
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“State contractor” means a person, business entity or nonprofit organization that enters into a state contract. Such person, business entily or nonprofit
organization shall be deemed to be a state contractor until December thirty-first of the year in which such contract terminates, “State contractor™ does not
include a muonicipalily or any oflier political subdivision of the state, including any entities or associations duly created by the municipality or political
subdivision exclusively amongst themselves to further any purpose aulhorized by statute or charier, or an employee in the executive or legislative branch of
state govermunent or a quasi-public agency, whether in the classified or unclassified service and full or part-{ime, and only in such person’s capacity as a state
or quasi-public agency employee.

“Prospective state contracior means a person, business entity or nonprofit organization that (i) submits a response to a state contract solicitation by the state,
a stafe agency or a quasi-public agency, or a proposal in response to a request for proposals by the state, a state agency or a quasi-public agency, until the
contract has been entered into, or (i) holds a valid prequalification certificate issued by the Commissioner of Administrative Services under scction 4a-100,
“Prospective state contractor” does not include a municipality or any other political subdivision of the state, including any eatities or associations dufy
created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee
in the executive or legistative branch of state government or a quasi-public agency, whether in the classified or unclassified service and foll or pant-time, and
only in such person's capacity as a state or quasi-public agency employee.

“Prineipal of a state contractor or prospective slate contractor” means (i) any individual who is a member of the board of directors of, or has an ownership
interest of five per cent or more in, a state contractor or prospective state contractor, which is a business entity, except for an individual who is a member off
the board of directers of a nonprofit erganizatien, (i) an individual who is employed by a state confractor or prospective state contractor, which is a business
entity, as president, treasurer or executive vice president, (iif) an individual who is the chief executive officer of a state contractor or prospective state
contractor, which is not a business entity, or if a state contractor or prospective slate contractor has no such officer, then the ofiicer who duly possesses
comparable powers and duties, (iv) an officer or an employee of any state contractor or prospective state contracter who has managerial or diseretionary
responsibilities with respect to a state comtract, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this
subparagraph, or (vi) a political commiltee established or controlled by an individual deseribed in this subparagraph or the business entity or nonprofit
organization that is the state contractor or prospective state contractor.

“State contract” means an agreement or contract with the state or any state agency or any quasi-public agency, let throngh a procurement process or
otherwise, having a value of fifty thousand dollars or more, or a combination or series of such agreements or contracts having a value of one hundred
thousand dollars or more in a calendar year, for (i) the rendition of services, (i) the furnishing of any goods, material, supplies, equipment or any items of
any kind, (iii} the construction, alteration or repair of any public building or public work, {iv} the acquisition, sale or lease of any land or building, (v} a
licensing arrangement, or (vi) a grani, loan or loan guaraniee. “State contract” does not include any agreement or contract with the state, any state agency or
any quasi-public agency that is exclusively federally funded, an education loan, a loan to an individual for other than commercial purposes or any agrecment
or contract between the state or any state agency and the United States Depariment of the Navy or the United Stafes Depariment of Defense.

“State contract soficitation” means a request by a stale agency or quasi-public agency, in whatever form issued, including, but not limited to, an invitation to
bid, request for proposals, request for information or request for quotes, inviting bids, quotes or other types of submiltals, through a competitive procurement
process or another process authorized by law waiving competitive procurement.

“Managerial or discretionary responsibilities with respect to a state contract” means having direct, extensive and substantive responsibilities with respect to
the negotiation of the state contract and not peripheral, clerical or ministerial responsibilities,

“Dependent child” means a child residing in an individual’s household who may legally be claimed as a dependent on the federal income tax of such
g g y legally
individual,

“Solicit” means (A) requesting that a contribution be made, (B) participating in any fund-raising activities for a candidate committee, exploratory

commitiee, political committce or parly committee, including, but not limited to, forwarding tickets to potential contributors, receiving contribulions for
transmission to any such commiltee or bundling contributions, (C) serving as chairperson, treasurer or deputy treasurer of any such committee, or (D}
esiablishing a political committee for the sole purpose of soliciting or receiving contributions for arty committee. Solicit dees not include: (i} making a
contribution that is otherwise permitted by Chapter 155 of the Connecticut General Statutes; (i) informing any person of a position taken by a candidate for
public office or a public official, (i) notifying the person of any activities of, or confact information for, any candidate for public office; or (iv) serving as a
member in any party commitiee or as an officer of such comimiltee that is not otherwise prohibited in this section.

“Subcontractor” means any person, business entity or nonprofit organization that contracts to perform part or alf of the obligations of a state contractor's
state condract, Such person, business entity or nonprofit organization shall be deemed to be a subcontractor undil December thirly first of the year in which
the subcontract tenminates. “Subcontractor” does not include (i) a municipality or any other political subdivision of the state, including any entitics or
associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by statute or charter,
or {ii) an employee in the executive or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified serviee and
full or part-time, and only in such person's capacity as a state or quasi-public agency employee.

“Principal of a subcontractor” means (i) any individual who is a member of the board of directors of, or has an ownership interest of five per cent or more in,
a subcontractor, which is a business entity, except for an individual who is a member of the board of directors of a nonprofit organization, (ii) an individual
who is employed by a subcontractor, which is a business entity, as president, (reasurer or executive vice president, (iif} an individual who is the chief
executive officer of a subcontractor, which is not a business entity, or if'a subcontractor has no such officer, then the officer who duly possesses comparable
powers and duties, (iv) an officer or an employee of any subcontractor who has managerial or discretionary responsibilities with respect to a subcontract
with a state contractor, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this subpavagraph, or (vi) a
political committee established or controlled by an individual described in this subparagraph or the business entity or nonprofit organization that is the
subcontractor.







Form C
07-08-2009

L, STATE OF CONNECTICUT
%8 NONDISCRIMINATION CERTIFICATION — Affidavit

‘—*@&%{1&«' By Entity
b For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed under penally of false statement by a chief executive
officer, president, chairperson,_member, or other corporate officer duly authorized 1o adopt corporate,
company, or partnership policy that cerlifies the contractor complies with the nondiscrimination
agreements and warranties under Conmecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as
amended

INSTRUCTIONS:

For use by an entity {corporation, limited liability company, or partnership) when entering into any contract
type with the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all
sections of the form. Sign form in the presence of a Commissioner of Superior Court or Notary Pubiic.
Submit to the awarding State agency prior to contract execution.

AFFIDAVIT:

I, the undersigned, am over the age of elghteen (18) and understand and appreciate the obligations of

an oath. I am President of Summit Technologies, Inc. , an entity
Signatory’s Title Name of Entity

duly formed and existing under the laws of the State of Connecticuf
Name of State or Commonwealth

I certify that I am authorized to execute and deliver this affidavit on behalf of

Summit Technologies, Inc. and that Summit Technologies, Inc.
Name of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 4a-60(a)(1)and 4a-60a(a)(1), as amended,

NIPR N
Authorized Signatory

Paul Patel
Printed Name

Sworn and subscribed to before me on this 25 day of Md’\ ,20\S.

Mﬂ@b Ao \*

Commissloner of the Superior Court/ Commission Explration Date
Notary Public







o ¥
TO: Contract Compliance Unit Sy 4
Commission on Human Rights and Opporiunities A

‘CHRO Form CCO052
FROM: Department of Developmental Services, Birth to Three.
DATE: 511112015
SUBJECT: Notification of Contract Av)ard

‘As required by Connecticut Contract Compliance Regulations Sec. 46a-68-31
this is to notify the Commission that the following contract has been awarded.

CONTRACT NUMBER: 12DDS0506BT-01
PROJECT NAME: : Summit Technologies, Inc.
PROJECT LOCAT!ON: 101 South Street, West Hartford, CT 06110

DURATION OF CONTRACT: 10/1/12-6/30/16

-DOLLAR VALUE OF CONTRACT: $1,600,000.00

SET-ASIDE VALUE: SBE Click here.% Click here.$

MBE Click here.% Click here.$

THIS IS NOT A PUBLIC WORKS CONTRACT

CONTRACTOR INFORMATION

NAME OF CONTRACTOR: Summit Technologies, inc.

MAIN OFFICE -ADDRESS: 101 South Street
_ : West Hartford, CT 06110

TELEPHONE NUMBER: 860-570-0661

NUMBER OF EMPLOYEES: 59
(fknown)

. REV201503







SUBCONTRACTOR INFORMATION: Please list any subcontractors who
were listed by the Contractor for this project:

Preferred Billing LLC

Relay Health

WERE THE FOLLOWING FACTORS CONSIDERED IN THE SELECTION
OF THIS CONTRACTOR?

1.

The bidder’s success in implementing an affirmative action plan:
KYes [INo [l Unknown '

The bidder’s success in developing an apprenticeship program complying
with Sections 46a-68-1 to 46a-68-17, inclusive:
LYes [INo Unknown

The bidder’s promise to develop and implement a successful affirmative
action ptan:
KYes [INo O Unknown

The bidder's submission of EEO-1 data indicating that the composition of
the workforce is at or near parity when compared to the racial and gender
composition of the workforce in the relevant labor market area:

[OYes [INo KX Unknown

The bidder’s promise to set aside a portion of the contract for légitimate
minority business enterprises:
LYes KINo [ Unknown

AGENCY CONTACT PERSON
NAME: Mary Coyle

JOB TITLE: - Assoolate Accountant

ADDRESS: 460 Canltol Ave., Hartford. CT 08106

TELEPHONE: 860-41 8-8714

REV201503







COMMISSION ON HUMAN RIGHTS AND OPPORTUNITIES
CONTRACT COMPLIANCE REGULATIONS

NOTIFICATION TO BIDDERS
(Revised 09/17/07)

The contract to be awarded is subject to contract co mpliance requirements mandated by Sections 4a-60 and 4a-
60a of the Connecticut General Statutes; and, when the awarding agency is the State, Sections 46a-71(d) and
46a-81i(d) of the Connecticut General Statutes. There ar ¢ Contract Compliance Regulations codified at Section
46a-68j-21 through 43 of the Regulati ons of Connecticut State Agencies, which establish a procedure for
awarding all contracts covered by Seotions 4a-60 and 46a-71(d) of the Connecticut General Statutes.

According to Section 46a-68j-30(9) of the Contract Co mpliance Regulations, every agency awarding a confract
subject to the contract com pliance requirements has an obligation to “aggressively solicit the participation of
legitimate minority business enterprises as bidders, contractors, subcontractors and suppliers of m  aterials.”
“Minority business enterprise” is defined in Section 4a  -60 of the Connecticut General Statutes  as a business
wherein fifty-one percent or m ore of the capital stock, or assets belong to a person or persons. “(1) Who are
active in daily affairs of the enterprise; (2) who have the power to direct the m anagement and policies of the
enterprise; and (3) who are m embers of a minority, as such term is defined in subsection (a) of Section 32-9n.”
“Minority” groups are defined in Section 32-9n of the Connecticut General Statutes as “(1) Black Amerjcans. ..
(2) Hispanic Americans . . . (3) persons who have origins in the Tberian Peninsula . . . (4)Women . .. (5) Asian
Pacific Americans and Pacific Islanders; (6) Am erican Indians . . . An individual with a disability isalsoa
minority business enterprise as provided by Section 4a-60g of the Connecticut General Statutes. The above
definitions apply to the contract com pliance requirements by virtue of Section 46a-68j-21(11) of the Contract

Compliance Regulations.

The awarding agency will consider the following factor s when reviewing the bidder’s qualifications under the
contract compliance requirements:

(2) the bidder’s success in implementing an affirmative action plan;

(b) the bidder’s success in developing an apprenticeship program complying with Sections 46a-68-1 to
46a-68-17 of the Administrative Regulations of Connecticut State Agencies, inclusive;

(¢) the bidder’s promise to develop and implement a successful affirmative action plan;

(d) the bidder’s submission of employment statistics contained in the “Employment Information
Form”, indicating that the composition of its workforce is at or near parity when compared to the
racial and sexual composition of the workforce in the relevant labor market area; and

(¢) the bidder’s promise to set aside a portion of the contract for legitimate minority

business enterprises. See Section 46a-68j-30(10)(E) of the Contract Compliance Regulations.

INSTRUCTIONS AND OTHER INFORMATION

. The following BIDDER CONTRACT COMPLIANCE MONITORING REPORT _ must be com pleted in full, signed, and
submitted with the bid for this contract. The contract awar ding agency and the Commission on Human Rights and Opportunities
will use the inform ation contained thereon to determ ine the bidders compliance to Sections 4a-60 and 4a-60a CONN. GEN.
STAT., and Sections 46a-68j-23 of the Regulations of Connecticut State Agencies regarding equal employment opportunity, and
the bidder’s [llgood faith efforts to include m inority business enterprises as subcontractors and suppliers for the work of the

contract.

1) Definition of Smalf Confractor - R
Section 4a-60g CONN. GEN. STAT. defines a sm all contractor asa com pany that has been doing business under the sam ¢
management and control and has m aintained its principal place of business in Connecticut for a one year period immediately
prior to its application for certification under this section, had gross revenucs not exceeding ten m  illion dollars in them ost
recently completed fiscal year, and at least fifty -one percent of the ownership of which is held by a person or persons who are

active in the daily affairs of the company, and have the power to direct the management and policies of the company, except that
a nonprofit corporation shall be construed to  be asm all contractor if such nonprofit corporation m  eets the requirem ents of
subparagraphs (A) and (B) of subdivision 4a-60g CONN. GEN. STAT.




2) Description of Job Categories (as used in Part IV Bidder Employment Information) (Page 2)

MANAGEMENT: Managers plan, organize, direct, and
control the m ajor functions of an organization  through
subordinates who are at the m anagerial or supervisory
fevel. They make policy decisions and set objectives for the
company or departments. They are notusually directly
involved in production or providing services. Exam  ples
include top executives, public relations managers,
managers of operations specialties (such as financial,
human resources, or purchasing managers), and
construction and engineering managers. .

BUSINESS AND FINANCIAL OPERATIONS: These
occupations include managers and professionals who work
with the financial aspects of the business. These
oceupations include accountants and auditors, purchasing
agents, management analysts, labor relations specialists,
and budget, credit, and financial analysts.

MARKETING AND SALES: Occupations related to the
act or process of buy ing and selling products and/or
services such as sales engineer, retail  sales workers and
sales representatives including wholesale.

LEGAL OCCUPATIONS: In-House Counsel whois
charged with providing legal advice and services in regards
to legal issues that may arise during the course of standard
business practices. This category also includes assistive
legal occupations such as paralegals, legal assistants.
COMPUTER SPECIALISTS: Professionals responsible
for the computer operations within a com pany are grouped
in this category . Examples of job titles in this category
include computer programmers, software engineers,
database administrators, computer scientists, systems
analysts, and computer support specialists
ARCHITECTURE AND ENGINEERING: Occupations
related to architecture, surveying, engineering, and drafting
are included in this category . Some of the job titles in this
category include electrical and electronic engineers,
surveyors, architects, drafte rs, mechanical engineers,
materials engineers, m apping technicians, and  civil
engineers.

OFFICE AND ADMINISTRATIVE SUPPORT: All
clerical-type work is included in this category . These jobs
involve the preparing, transcribing, and preserving of
written communications and records; collecting accounts;
gathering and distributing information; operating office
machines and electronic data processing equipm  ent; and
distributing mail. Job titles listed in this category  include
telephone operators, bill and account collectors, custom er
service representatives, dispatchers, secretaries and
administrative assistants, com puter -operators and—clerks-
(such as payroll, shipping, stock, mail and file).

BUILDING AND GROUNDS CLEANING AND
MAINTENANCE: This category includes occupations
involving landscaping, housekeeping, and janitorial
services. Job titles found in this category include
supervisors of landscaping or housekeeping, janitors,
maids, grounds m aintenance workers, and pest control
workers. . o
CONSTRUCTION AND EXTRACTION: This
category  includes construction trades and related
occupations. Job titles found in this category  include
boilermakers, masons (all types), carpenters, construction
laborets, electricians, plumbers (and related trades),
roofers, sheet metal workers, elevator installers,
hazardous materials removal workers, paperhangers, and
painters. Paving, surfacing, and tam ping equipment
operators; drywall and ceiling tile installers; and carpet,
floor and tile installers and finishers are also included in
this category. First line supervisors, foremen, and helpers
in these trades are also grouped in this category..
INSTALLATION, MAINTENANCE AND REPAIR:
Oceupations involving the installation, maintenance, and
repair of equipment are included in this group. Exam ples
of job titles found here are heating, ac, and refrigeration
mechanics and installers; telecom munication line
installers and repairers; heavy vehicleandm obile
equipment service technicians and ~ mechanics; small
engine mechanics; security and fire alarm systems
instailers; electric/electronic repair, industrial, utility and
transportation equipment; millwrights; riggers; and
manufactured building and m obile home installers. First
line supervisors, foremen, and helpers for these jobs are
also included in the category. '
MATERIAL MOVING WORKERS: The job titles
included in this group are Crane and  tower operators;
dredge, excavating, and fading m achine operators; hoist
and winch operators; indus  frial truckand  tractor
operators; cleaners of vehicles and equipment; laborers
and freight, stock, and m aterial inovers, hand; machine
feeders and offbearers; packers and  packagers, hand;
pumping station operators; refuse and recyclable material
collectors; and miscellaneous material moving workers.

PRODUCTION WORKERS: The job titles included in
this category are chem ical production m achine setters,
operators and tenders; crushing/grinding workers; cutting
workers; inspectors, testers sorters, samplers, weighers;
precious  stone/metal workers; painting workers;
cementing/giuing machine operators and tenders;
-etchers/engravers; molders, shapers and casters— except-
for metal and plastic; and production workers. '




3) Definition of Racial and Ethnic Terms (as used in Part IV Bidder Employment Information)

(Page 3)

White (not of Hispanic Origin)- All persons having
origins inany of the original peoples of Europe, North
Afiica, or the Middle East.

Black(not of Hispanic Origin)- All persons having
origins in any of the Black racial groups of Africa.
Hispanic- All persons of Mexican, Puerto Rican, Cuban,

Asian or Pacific Islander- All persons having origins in any

of the original peoples of the Far East, Southeast Asia, the
Indian subcontinent, or the Pacific Islands. This area includes
China, India, Japan, Korea, the Philippine Islands, and
Samoa.

American Indian or Alaskan Native

- All persons having

Central or South American, or other Spanish culture or
origin, regardless of race.

origins in any of the original peoples of North Am erica, and
who maintain cultural identification through tribal affiliation
or community recognition.

BIDDER CONTRACT COMPLIANCE MONITORING REPORT

PART I - Bidder Information

Corapany Name: Summit Technologies, Inc.
Street Address: 101 South Street

City & State: West Hartford, CT
" Chief Executive: Smita Poudrier

RBidder Federal Employer

Identification Number
Or

Social Security Number

06-1477298

Summit Technalegles, Inc. (Surmit) i3 a provider of
1T soluticns and services for Federal, State and
pormercial clients. Surmit provides IT Security,
Knovledge Management, IT Services, and Seftware
development to its clients. Benefits Processing
gervices (BPS), which operates as division of
Summit,is 100% focused on the Behavioral Health
billing BPS is a provider of inswrance claics
proceszing for indtvidual, groug, non-profitc
insurance clains processing throughout the US.

Major Business Activity
(brief description)

Bidder Parent Company
{If any}

Other Locations in Ct.
(f any)

Bidder Identification
(response optional/definitions on page 1)

-Bidder is a small contractor. Yes_X No__
-Bidder is a mistority business enterprise Yes X No__
(If yes, check ownership category)
Black  Hispanic__ Asian American X __ American Indian/Ataskan
Native _ Tberfan Peninsula__ Individual(s) with a Physical Disability
Female X__ ’

-Bidder is certified as above by State of CT  Yes_X_ No__

PART II - Bidder Nondiscrimination Policies and Procedures

1. Does your company have a written Affirmative Action/Equal Employment
Qpportunity statement posted on company bulketin boards?
YesX_No_

7. Da all of your company contracts and purchase orders contain non-discrimination
statements as required by Sections 4a-60 & 4a-60a Conn. Gen, Stat.?
’ YesX No__

2. Dees your comparny have the state-mandated sexual harassment prevention in
the workplace policy posted on compeny bulletin boards?
YesX No

8. Do you, upon request, provide reasonable accommodation to employees, or
applicants for employment, who have physical or mental disability?
YesX No

3. Do you notify all recruitment sources in writing of your company’s
Affimmative Action/Equel Employment Opportunity employment policy?

Yes X_No__

9, Does your company have a mandatory retirement age for all employees?
Yes NoX_

4. Do your company advertiscments contain a written statement that you are an
Affimative Action/Equal Opportunity Employer? Yes X No__

10. If your company has 50 or morc employees, have you provided at least two (2)
hours of sexual harassment training to all of your supervisors?
: YesX No NA_

5. Do you notify the Ct. State Employment Service of all employment
openings with your company? Yes X _No__

11. K your company has apprenticeship programs, do they meet the Affiemative
Action/Equal Employment Opportunity requirements of the apprenticeship siandards
of the Ct. Dept. of Labor? Yes_ No NAX

6. Does your company have a‘collective bargaining agreement with workers? —
Yes  NoX

6a. If yes, do the collective bargaining agreements contain
non-discrim  ination clauses covering all workers? Yes_ No__

6b. Have you notified each union in writing of your commitments under the

nondiscrimination requirements of contracts with the state of Ct?

Yes

No__

- 12-Does-your company have a waitten affirative action Plan?. Yes X No__
If no, please explain.

13. Ts there a person in your company who is responsible for equal
employment opportunity? Yes X No
If yes, give name and phone number. Lena Maheu (860) 570-0661 %268




Part ITI - Bidder Subcontracting Practices

(Page 4)

2) Relay Health

1. Will the work of this contract include subcontractors or suppliers?  Yes X No

Ta. Ifyes, please list all subcontractors and suppliers and report if they are a small contractor and/or a minority business enterprise. (defined on page t /use
additional sheet if necessary)
1) Preferred Billing LLC

Ib. Will the work of this contract require additional subcontractors or suppliers other than those identified in ta. above? Yes_ No X
PART IV - Bidder Employment Information Date:  March 20, 2015
JOB OVERALL WHITE BLACK ASIAN or PACIFIC AMERICAN INDIAN or
CATEGORY * TOTALS (zot of Hispanic {not of Hispaaic HISPANIC ISLANDER ALASKAN NATIVE
origin) origin)
Male Fermale Male Female Male Female Male Female male . femade
0 0
Management 2 [+ 1 0 ] 0 Q i 0
1
Business & Financial Ops 5 0 0 2 4 0 1 1 0 0
]
Markedng & Sales 3 3 ¢ ] 0 D 0 q 0 Q
Q
Legal Occupations 0 a 0 0 ¢ 0 ¢ L 1] k]
Comptrter Specialists 39 27 3 4 2 3 0 2 0 [} 0
Architethare/Enginearing L] 0 0 R Q o a Q a [ G
Office & Admin Support 10 o] , 3 2 1 "] Z 1] a 0 [+]
Bldg! Grounds
Clesaing/Maintenznce o 0 o ° 8 o o o 0 o
Construction & Extraciien '
o ] a & ¢ 0 0 ] i} 9
Instaliation , Maintenance 0 [1] 0 0 0 0 1} 0 4] a
& Repair .
0 [ 0 0 [] 0 ] 0 0 [1]
Materizl Moving Werkers
a [ [] 0 0 0 0 [1] 0 1]
Prodction Qecupations
TOTALS ABOVE 39 - 30 El ] 1 3 k| 4 1 0 0
Total One Year Ago (13 28 ] 10 3 2 2 5 1 9 1
FORMAL ON THE JOB TRAINEES {ENTER FIGURES FOR THE SAME CATEGORIES AS ARE SHOWN ABOVYE)
1] [1] 1] 1] -0 0 0 [] [ [ [}
Appreatices
q 1] [1] [} 0 0 0 0 0 [ []
Traines

+NOTE: JOB CATEGORIES CAN BE CHANGED OR ADDED TO (EX. SALES CAN BE ADDED OR REPLACE A CATEGORY NOT USED IN YOUR COMPANY)




PART V - Bidder Hiring and Recruifment Pracices

(Page 3)

1. Which of the following recruitment sources are used by you? 2. Check (00) any of the below listed
{Check yes orno, and report percent used} requiremneats fhat you uss as
a hiring gualification
&)
SOURCE YES NG %% of applicants
provided by
souree
State Employment X 5% X Work Experience
Service
Private Employment X X Ability to Speak or
Agencies Write English
Schools and Colleges X 3% Written Tests
Newspaper X X High School Diploma
Advertisement
- X
Walk Ing X 1% College Depres
Present Employees X 20% Union Membership
Labor Organizations X X Personal
_ Recommendation
Minority/Community X 5% Height or Weight
Organizalions .
Car Ownership
Others (please identify) X ’
X Arrest Record
Job Boards X’ 64% Wage Gamishmeats

3. Describe below any other practices or actions that you take whick
show that you hire, train, and promote employess without disccimination.

Surmit Technologles recruits, hires, and proootes
ecployees and prospective employees on the basis of
individual nerit and without regard to age, ancesiry,
color, disability, gender identity, earital status.
national origin, parental status, race, religien, sexual
orientation. Our cormitzent:

To create an environrent in which individual differences
and the contributions of all our staff are recognized
and valued, .

Training, developnent and progression opportunities are
available to all staff.

Equality in the workplace is good ranageuent practice
and makes sound business sense.

Certification (Read this forn and check your statement
MONITORING REPORT are complete and true to the

s on it CAREFULLY before signing). | certify that the statements made by me on this BIDDER CONTRACT COMPLIANCE
best of my knowledge and belief, and are mads in good faith. [ understand that if | knowingly make any misstatements of facts, Tam
subject 1o be declared in non-compliance witk: Section 4a-60, 4a-60a, and related secticas of the CONN, GEN. STAT.

(Signature) M S
JX T

(Title)

?va.,:.iql;;(!

(Date Sigoed) (Telephone)

3 suyl Rbo: $790 0441

Rio3
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é{@ STATE OF CONNECTICUT
h“@@.ag‘” sz GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
Written or electronic certification to accompany a State contract with a valwe of $50,000 or more

in a calendar or fiscal year, pursuant to C.G.S. §§ 4-250 and 4-252(c); Governor M. Jodi Rell's
Executive Orders No. 1, Para. 8, and No. 7C, Para. 10; and C.G.8. §9-612¢g)(2)

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campalgn contributions made to campalgns of candidates for statewide public office or the General
Assembiy, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of
the Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time
of initial contract executlon and if there is & change in the information contained in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30) days after
the effective date of such change or (ii) upon the submittal of any new bid or proposal for a contract,
whichever fs earlier. Su erson shall also submit an accurate, u d certificatio er than fou

days e twelve-mont ersary of the ecently filed ce jon or update cation.

CHECK ONE: [ Initial Certification ﬁ 12 Month Anniversary Update (Multi-year contracts only.})

{1 Updated Certification because of change of information contained in the most
recently flled certification or twelve-month anniversary update.

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in
C.G.S. §4-252(c){13(1) or (ii);

5) “GIft” has the same meaning given that term in C.G.S. § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1}(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to exectte
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporation, or principals or key personnel who participates substantlally in preparing bids, proposals or
negotiating state contracts, to (I) any public official or state employee of the state agency or quasi-public
agency soliclting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (i)
any public officlal or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency,

1 further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. I further certify that the Contractor made the bid or
proposal for the Contract without fraud or coflusion with any person.
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CAMPAIGN CONTRIBUTION CERTIFICATION:

1 further certify that, on or after December 31, 2006, nelther the Contractor nor any of its principals, as
defined in C.G.S. § 9-612(g)(1), has made any campaign contributions to, or sollcited any contributions
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support, any candidate for statewide public office, In violation
of C.G.S. § 9-612(g){2){A). I further certify that all lawful campaign contributions that have been made
on or after December 31, 2006 by the Contractor or any of its principals, as defined in C.G.5. § 9-612(g){(1),
to, or solicited on behalf of, any exploratory committee, candidate committee, political committee, or party
committee established by, or supporting or authorized to support any candidates for statewide public office
or the General Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution Date  Name of Contributor Recipient Value Description
Nowe,

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution Date  Name of Contributor Recipient Value Description
Nowne

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

‘AL P , -
~SLJ e dY Techmelooiey e . ) Aot PAT FL_“ ‘pf&\lcl\/\f\\‘
Printed Contractor Name _ ° ' Printed Name of Authorlzed Official

Signature of Authorized Officlal

Subscribed and acknowledged before me this Zg day of Md\“ y 20_\,5:.
(}W}PQO\.

Commissionet of th& Superior Court (or Notary Public)

4lz0] 1t

My Commission Expires
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“E"% STATE OF CONNECTICUT
o '-g'fi"r ., CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
%57 AUTHORIZED TO EXECUTE CONTRACT

Certification to accompany a State contract, having a value of $50,000 or more, pursuant to
Connecticut General Statutes §§ 4-250 and 4-252(b), and Goverrnor M. Jodi Rell’s Executive
Order 7C, Paragraph 10

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or
Notary Public. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

1, the undersigned State agency official or State employee, certify that (1) I am authorized to execute the
attached contract on behalf of the State agency named below, and (2} the selection of the contractor named
below was not the result of collusion, the glving of a gift or the promise of a @gift, compensation, fraud or

inappropriate influence from any person.

Sworn as true to the best of my knowtedge and belief, subject to the penalties of false statement.

Contractor Name

ices

LQQ[E&DI&LS_&! . .
Awardng State Agency 7 j{ /
£ f//é/;/ @/ .’f’?f// 5

: £
State f\/encyfg/ﬁ'ff[ual OF Employee Slgnature D§te
Mary Fuller PG
Printed Name Title

Sworn and subscribed before me on this fe day of

i

G 7Y p o
/%fﬁgﬁ,ﬁ' /“{ /’ ,//?/ﬁ/?u’ 4 L;
“Cdmmissioner of the Superior Court
or Notar Pubhc
102 *Lz 1snbriy sasdxz uojssiunuos AN
Jiing AejoN

Jn“gq,pa:l__s_eﬁe*&ﬁ

My Commission Explres

Latoya S. Ledbeiter
- Notary Public
My Commission Expirgs August 21, 2015

(N—;?

A
.
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ﬁaéﬁ STATE OF CONNECTICUT
‘ﬁéu- CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a bid ar proposal for the purchase of goods and services with a vatue of 50,000 or
more in a calendar or fiscal year, pursuant to Connecticut General Statutes §§ 4a-81(a} and 4a-81(b). For
sole source or no bid contracis the form is submitted at time of contract execufion.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut
General Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has
entered into more than one such consulting agreement, use a separate form for each agreement. Sign and
date the form in the presence of a Commissioner of the Superior Court or Notary Public, If the bidder or
contractor has not entered into a consulting agreement, as defined by Connectlcut General
Statutes § 4a-81(b)(1): Complete only the shaded section of the form. Sign and date the form in the
presence of a Comimissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bitd or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution,

This affidavit must be amended If there is any change in the information contalned in the most recently flied
affidavit not later than (i} thirty days after the effective date of any such change or (ii) upon the submittal of
any new bld or proposal, whichever is eariier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded
a contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded
such a contract who Is authorized to execute such contract. I further swear that I have not entered into any
consulting agreement in connection with such contract, except for the agraement listed below:

Consultant's Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public offictal?  [] YES 1 NO

If YES:

Name of Former State Agency Termination Date of Employment

nted ame of. dder OE’ContractorSignature of Prlnclpal or Key Personnel Date

P aul kel

 Pinted Narme of above) ' '_,warding State Agency.

Sworn and subscribed hefore me on thils ’ZS (};y of N&CWC'\(\ r 2 S

Commisslonér ofvthé’Supérior Court
or Notary Pu

4?1'?20\ G

My Commisston Expires







