STATE OF CONNECTICUT
OFFICE OF EARLY CHILDHOOD

CONTRACT AMENDMENT
Contractot: Behavioral Education, Assessmeﬁr;t and Consultation of Connecticut, Inc.
Contractof Address: 160 West Street, Building 1, Suites F & G, Cromwell, CT 06{{16
Contract Number: 12DDS0702BT
Amendment Number: A3
Amount as Amended: $14,589,440.00

Contract Term as Amended: 7/1/12 - 6/30/19

The contract between Behavioral Education, Assessment and Consultation of Connecticut, Inc. (¢
"Contractor”) and the Office of Early Childhood (#he "Agency"); which was last executed by the parties on effective
date: 7/1/12 and previously amended on 11/13/14 and 6/7/17, 1s heicby further amended as follows:

1 The term of the contract is extended for an additional year and the end date of the contract is changed
from 6/30/18 to 6/30/19.

2. Part 1, Section 16, as lastamended by page 1 of Amendment 2 of the contract, is further amended to
increase the total maximum amount payable undet this contract by $250,000.00 to $14,339,440.00 to
$14,589,440.00.

3. Part I, Sections 1.c.7 and 1.d.4 are hereby deleted in their entireties.

4, Effective November 1, 2017, Part I, Section 8 of this contract, as.last amended on pages 3 and 4 of Amendment 2,

is hereby deleted and the following is substituted in lien thereof:

8. Payments.
4. General Payment Method: The Contractor shall enter data related to billing within 15 calendar days

of the event (Developmental Screening, Evaluation, Assessment, IFSP development and review, and
Early Intervention Treatment Services and services provided at no cost to the family). Once all data
required to produce accurate insurance and family cost participation claims has been entered and
approved by the Contractor in the database and adjudicated by the Billing Contractor, the entitv
contracted by the Department to process Medicaid and commercial insurance claims on behalf of the
Contractor, the Department shall pay for authorized services, not covered by third party’
reimbursement, provided by qualified practitioners. Payment will be made accox:dmg to Birth to
Thwe [payment proccdmc postcd on the Dcpaxtment s website

b.
be pazd for each dex elopmental scieening,
c. Evaluation: Contractots will be paid for each child’s completed initial evaluation provided that

the evaluation meets the requirements of being multidisciplinary and being administered by
qualified personnel located in the “Personnel Standards” procedure in the Birth to Thrr:c
Procedures on the Birth to Three website at http:/ /w idets
resources/procedures/ .
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Updste and Monitoring of the IFSP: Contractots will be paid for each

initial IFSP meeting ata rate established by the Department if the meeting is held within 45 days
of the referral to Child Development Infoline (umless the meeling is delﬂycd at the request of the
family). Subsequent reviews of the IFSP will be paid if documentation exists that they meet all
requirements under IDEA Part C. ‘

Services: Payment for services fot a child hew to-the

ayat:em will begm as'soon as the IFSP i s1gned by a licensed practidoner,

I’ qmﬂv For ehcible children whose farmlzes choose to.receive those services thatare required to
be plovided at nio cost to the family, the Contractor will be paid for service coordination,
evaluation, assessment, IFSP development, and face to face visits. The Contractorwill be paid a
monthly rate establishied by the Department, and posted by July 1 of each year on the
Departitent’s website www.ct.oov/oec provided that the Contractor documents it in ‘the data
system and follows the Birth to Three payment procndure posted on the Department’s website

+/ fweww. birth?23 ore/ providers

Assistive Technology:

1. The Program must seek third party reimbursement for the assistive techriology device.
If thitd party reimbursement pays for an appxopnate device, the vendor and the
Contractor must accept that amount as payment in full. The Contractor will. consult
with the assistive technology (AT) contractor identified by the Department prior to
requesting reimbursement for purchase of any assistive technology device other than a
hearing aid. The Contractor will contact the AT Contractor for refurbishment or

storage of any device where the price paid for the device used at least 51% of Birth to
Th.rce funds provided through tliis contract and the child it was purchased for no longer
needs the device.

2. Upon contract cancellation, termination for cause ot non-renewal, the Contractor shall
return any state-owned assistive technology devices to the Depattinent.

In‘te ' retiﬁ Sen—’ices Other han S ,amsh The Contmctor m]l be ren:nbmsed foz the cost fcu

1anoua0e is not available from appmved state vcndors thca priot authonzatmn is rcqucd The
amount due to the Contractor will be invoiced by the Contractor to the Department according
to the Payment Procedure.

Monthly arid One-time Pavments:

1. ‘The Department will make monthly per child General Administrative Payments (GAP)
to ‘the Contractor as defined in the Birth to Three Payment procedure to support
administrative services, The GAP rates will be posted on
http:/ /wwwhirth?3 org/providers/provider-resources/b23rates /.

2. At the sole discretion of the Depari’ment and within available appropuiations, a one-

titne payment may be made to the Contractor for the putpose of édhancing Program
quality or to offset unforeseen Program costs beyond the conttol of the Contractot.

IFSP Bervices QOwed to Families that Transfer; If there are TFSP services that were not delivered
by the Contractor’s staff or subcontractors and the family has not.given written congent in the
IFSP to for(,go those services prior to a family’s transfer to another Program, the sending
Progtam is responsible for those service hours as stated in Part I, Section 1.£

Cash advance payments made under this or a prior contract, as specified in Part 1, Section 15 of
this contract o ﬂubsequenﬂv approved in weiting by the QEC will be apphed agﬁmst future
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armounts owed under this or any successor agreement(s), upon notification of contract
cancellation, termination for cause; or non-renewal. In-the event that thete are no such future
amounts, the entire cash advance will be due to the Department within 30 days of cancellation,
tertination for cause, of hon-renewil of this contract.

Effective on and after December 21, 2017, Part 1T labeled TERMS AND CONDITIONS of the contract
shall be deleted in its entirety and replaced with the Part'IT as follows:

PART I, TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A

1.

2.

10.

11

Deéfinitions. Unléss otherwise indicated, the following terms shall have the following corresponding definitions:

“Bid” shall mean a bid submitted in responseto a solicitation.

“Breach” shall mean a party’s fallure: to perform some contracted-for or agreed-upon act, or his failure:to  comply with a duty
imposed by law which is-owed to another o to soclety.

“Cancellation” shall mean an end to the Conract affected pursyant 1o a right which the Conteact creates due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigatons and procmdmg\ of any kind, open, peading or
threatened, ‘whether mature, unmarmcd, contingent, known of unkpown, at law of i equity, in any forum.

“Client” shall mean a recipient of the Contractor’s Services,

“Contract” shall mean this agreement, as of its. effective date, between the Contracror and
the State for Services.

“Contractor Parties” shall mean a Contractof’s members, directors, officers, sharcholders; partners, managess, principal
officers, reprummuvc,\ agents; servants; consultants, mnpim*em orany one 6f them or any ‘other person or entity with whom
the ‘Contractor is in privity of oral .or weitten contract (e.g. subcontractor) and the Contractor intends for such other person or
entity to perform under the Contract in ‘any capacity. For the purpose of this Contract, veadors of suppoit services, not otherwise
kiown a3 human  service providers or educators, shall not bé considered subcontiactors, €. g Jawn care, unless. such detvity s
considered part of 2 training, vocational or educational program.

“Data” shall mean @l results; technicdl information and materals. developed and/er oBuined in the performance of the Services
hereunder, including but not limited to all weposts, survey and evaluation tools, surveys and evaluatiops, plans, charts; recordings
(video and/of soudd), pictuces, turdeula, clcctmmwlly pirepared ptcscnmri(‘)m‘ public awareness ot prevention campaign
materdals, drawings, analyses, graphic representations, computer programs and printouts, notes and memonnda, and documents,
whether finished  or unfinihed, which result ftom or are prepared in connecdon wath the Services perfoimed hereunder.

“Expiration™ shall mean an end to the Coateacr dug 1o the completion in full of the muwal performances of die pacties ur due to
thé Contract’s térm belng cdmpleted.

“Force Majeure” shall mean events that materially affect the Services or the time schedule within which to perform and are
otitside the control .of the party asaertmg that such an evenf has occurred, iricluding, Dbut ot limitéd to, Jabor troubles varelated
to the Contractor, fiilure of or inadequate permanent power, unavoidable casmldes, fice ot caused by the Conteactor,
extraordinary weather conditions, diststers, dors; acts of God, insurfecton or war:

“Confidential Informuation” (formerly “Personal Information”) shall mean any name, number or other information that
may be used, alone of inconjunction with any othet iaformaton, to identify a s‘pecmc individual including; but net limited to,
such individual's name, date of birth, mother’s maiden mame, motor vehicle operator’s license number, Socil Security sumber,
employee identification sumbes; employer or taxpayec identification numbey, alien remstmnon fomber, govemiment passport
number, bealth insurance identification aumber, demand deposit account numiber, savings account number, credit card number,
debit card number or unique biometiic data such ag fingerpint, voice ‘print, retina or iny image, or other unique phy sical
réptesentition. Without limiting the ﬁ)reg01115, Confidential Information shiall also include any information regarding cliénts that the
Agency classifies as “confidential” or *restricted.” Confidential Information shall not include information that may be lawfully

obtiined from publicly available sources or from federal, stite, or local government récords which are lawfully made available to

the general public.

#Confidential Information Breach® (formerly “Personal Information Breach”) shill mean, geaderally, an instance where aa

unauthorized person or entity accesses Confidential Information in any manner, including but not limited to the following
gecumences: (1) any Confidential Information that is ot énerypred or protected is misplaced; lost, stolen or in any ‘way
compromised; (2) oné or more third parfies have had access 1o or taken contrdl or possession of any C onfidential
Information that is not encrypred or protected without prier weitten authorization from the State; (3) the waauthorized acquisition
of mcnptcd of protected Confidential Infotmatien fogether with the confidential process or kéy that is .capable. of
compromising the intégrity of the Confidential Information; or {4} if there 45 a subsumtial fisk of identity thdt or fraud to the dient,
the Agericy, the Contractor, of the State.
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14,

15.

16.

“Records” shall mean all working papets aod such other fifosmation and matedals-as may have beén accymmlated anid /o
produced by the Contractor in performing the Contract, including but not limited to, documeits, dat; plans, books, cmnp’ut‘uigm
drawings, spacxﬁc'mrm notes, ‘reports, ‘records, estimates,  summaties, cmrrc‘«pondcncc and program cand individual service
records and. other evidedce of dts dccouuting and bﬂimg provedires and prietices which sufficiently dnd propedy eeflect all direet
and indirect - costs of any natare incueced in the pedformance of this Conteact, kept o stored in any form.

“Services” shall mean the performance of Services as stated in Part ¥ of this Contract,

“State” shall mean the Srate of Connecticur, including any agenty, dffice, départment, Board, covncil, commission, insttution
orother executive branch agency of State Government,

“Termination” shall meanan end to the Contracr affected pursuant to.a dght which the Conteact creates; other than for a Breach.

Client-Related Safeguards.

1

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and ~ disdosure of information
on all applicants for and all Clients whe receive Services under thi§ Contract with all applicable. federal and. state law: ‘conceming
confidentiality and as may be further provided under the Contract.:

Reporting of Client Abuse or Neglect: The Contractor ¢hall C(;m'ph' with all reporting réquifernents relative to Cliedt abuse
and neglect; ineluding but not limited to requirements: as specified in C.G.S. §§ 172-101 through 172-101q, inclusive, 17a-102a,
172-103 throughl7a-103%; iniclasive, 192-216, 46b-120 (related to children); C:GS. §46a-1 1b \;d.lme 10 persons with intellectual
disabilitles or any. individual who receives services from the State); and CIG.8, § 172412 (elative to eldetly persons).

Background Checks. [lie State iy require that the Contsicing and Corittactor Parties undergo crminal  backyround checks as
provided for in the Srate :of Connecticot Department -of Emergency Services and Public Protection Administration and Operations
Mantial or such other State document as goveins prmedures for background checks. The Conteactor and Conteactor Pacties. shall
cooperate fully as neécessary of reasonably requested ‘with the State and its agenis in comnectiofi with -sich backgiotnd

.checks,

Contractor Obligations.

1.

3.

4,

Cost Standards. The Coatractor and funding state Agency shall comply with the Cost Standards fssued by OPM, m» wiay be
amcndgd from tme to time. The Cost Standards are  published by OPM  the Web at
htip/ A cngov/opm/ ewp/view.aspPa=2981&O=382004& bpmNay GID=1806

Credits. and Rights in Duta. Unless expressly *waived i writihg‘ by the Agency; 4l Records and publications
intended for public distribution during or resulting from the performances of this Contrict shall include a stitémient acknawledging the
financial SUPPGIL of the State and the A GEACY, .md where applicable, the federal government, All such publications shall be released in,
conformance with applicable federal and  state law and all régulaticns tegarding confidentiality, Any liability sitising from such -a

xelease by the Contractor shall be the sole responsibility of the Contractor and the Ccmtrauor shall mdemmf} and hold  harmlegs

‘thé \L,ulcv unless the Agency or its dgeats co-avithored said pubhcancm and said release is done with the pior wiitten approval of
> A Head. Al publications shall contain the following smtement:  *This pub ication does not express the views of the
l“)cp ment of Mental Health and Addiction Services or the State of Connecticut. The views and.opinions expressed are those of the
authors” Neithér the Contractor nor any o dgeitts shall copyrght Data and infotmation obtained under this Contract, uitless
cxpre%ly previeusly authorized in writing by the Agencv The Agency shall have the right to-publish, dnphcaie use and disclose all such
Darm  in any tariner and miay authorize others to do so; TheAgéncy miay copyright any Data without prior ! Notice to the Contractor,
The Contractor does fiot assamie any responsibility for the wse,, pubhcatwn or disclosure  soldy by thie Agency ofsuch Data,

Drganizational Information, Conflict of Interest, IRS Form 990, Duting the teem of this Coritract and for the oné hundred
ughtv (180) days following its date of Terminafion and/or Cancellation, the Conteactor  shall upon the Agency’s request provide
copies of the f()ﬁ(mmg dociments’ withid reh { 10 days after receipt 6F the requést:

a.  itsmost recent IRS Form 990 submitted to the Internal Revenue Service, and

bi ity most recent Annudd Report fled with the Connecticut Sf:crgﬁtguy of sthe State’s Office-or such other information that the
Agency déems appropriatewith respect to the prganization and affliadon Bidie Contmcior and related entities.

This provmors shall continue to. be binding wpon. the Contractor for one hundred and eighty (180) days  follpwing the
termination oz cancellation oF the Contract.

Federal Funds,

() The Contractir shall comiply With requirements relating to thé receipt-or use of federal fands. The Agency shall specify all such
requirements in Part T of this Coateact.

&) The Contractor acknowledges that the Apeacy has established a policy, as maduted by séction 6032 of the Deficit

Reduction Act (“DRA™ ()f 20805, P.L. 109-171, that provides detalled information abour the Pedesal False Claims Act, 31
US.C. §§3729-3733, antl other laws supporting the detection and prevertion of frand snd abuse.
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1. Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, 25 amended, and
with all qpplicablc state and federal Jaws, regulations and rules. Contractor shall provide sdd policy fo subcontractors
and shall requice-compliance with the tesms of the policy, Failure to abide by the terms of the pcxhcv, as determined by
the Agency, shall constitute a Breach of this' Conteact and may result in cancellation ot termination of this Conttacr.
This section applivs i€, underthis"Contrict, the Contrictor or Contractor Pasties furitishes, or othenvise authorizes the
Farnishing of health care items or services, perfarms billing or coding Runctions, oris involved in-monitoring of health e
provided by the Agency.

b

(© Contractor represents that it ds not excluded, débarred, suspended or otherwise ineligible 1o pacticipatein federal health
Care programs.

(dy Contractorshall not, for purposes-of pecforming the Contract with the Agency, knowingly employ or contract with, with or
without compensation: (A) any individual or entity Tisted by a federal agency as excladed, debarred, suspended or otherwise
ineligible to ‘participate in federal hicalth care programs; or (B} any person or entity who is excluded from contracting with the
Sute of Cotinceticut or thé federal government {as reflected in the General Services Administration List of Parties
Fixcluded from Federal Procurement and Non<Procurement Programs, Department of Health and Human Services, Office
of Inspector Genetal (“HIHS/OIG™) Exeluded Parties list and the Office of Foreign Assets Control (“OFACT) list 6f
Specially Designated ’\aucmals. and Blocked Persons List). Contractor shall immediately notify the Agency should it become
subject ‘o an-investigation of inquiry fovolving items ox sérvices reimbursable undera federal health care program ot be listed
a3 ‘ineligible for participation io or to performy Services in. connection with such program: The Agency may cancel or
terminate this Contract imgmediately if at any point the Contractor, subcontractor or-any of their employees are sanctioned,
suspended, excluded from ot athetwise become ineligible to participate in federal health care progratms,

5. Audit and Inspection of Plant, Places of Business and Records.

(a) ‘The State and its agents, including, but not limited to; the Connecticut Auditors of Public Accounts, Attorney Geneeal and State’s
Attortiey and -their tespective agents, or wheére applicable; fedeial agendies, inay, at’ reasotisble houss, inspect and examine
alt of the parts of the Conteactor’s and  Contractor’s Parties” plaats and places of business-which, in any way, are reluted 1o, or
involved in, the pecforimatice of this. Contract. The Coatracror shall comply with federal and state mngje audir. standards 48
applicable:

(by The Conrractor shall muainin, dnd shall require each of the Contrictos Partles 1o maintain accurate and complete Records. The
Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable hours for audit and inspection by
the State and its agenits.

(¢ The State shall make all Tequests for any audit or ul\PCCRQﬁ in wmmg and shall provide the Contracror with at least
twenty-four - (24) hours” notice pdor to the requested audir arid i mspt.cncm daté. Tf the State suspects fraud: or other abuse, or
in the event of an emesgency, the State is.not obligated fo provide any prior notice.

(d) The Contractor will pay for all costs and expenses of any audit and inspection which reveals informadon that, in the
sole determination of the Stare, is sufficient to constitute 2 breach by the Contractor under this Contract. The Contractor will
temit foll payment to the State for such audit' ot irspection nolater than thicty (30} days after teceiving ad invoice. from die State:

(¢} The Contractor shall keep and preserve or canse 10. be kept and preserved all of its and Contractor  Parties” Records undl thiree
(3) yéars after the latter of () final pagment under this Contract, (i) the expimtion of eatlier fefmination of this Contract, as the
same may be modified for any season. The ‘State may request an audit or inspection at any fime during this period. If any
Claim or audit 15 started beforés the expiration of this pedod, die Contractor shall retain or cause to bé retained all Records
until all Claims or audit findings have been resolved.

{6 The Contractor shall cooperate fiilly with the State and #ts agents in connection with an audic or inspection. Following any
audit or inspection, the State may condect and the Contractor shall cooperate with an exit.conference.

(&) The Contractor must incorporate this eative $ection verbatim into any contract or other agreement it enfers into with any
Contractor Party.

6. Related Party Transactons, The Contractor: shall sepeirt all related party transactions, as defined an this section, 1o the Agency
on an donual basis in the upproptmte fiseal téport as specified in Part T of this Contract “Related party” mieans a person or
organization related through mardage, ability to control, ownesship, family or business association. Past exercise of influence or
control need not be shown, ouly the potental or ability to directly or mdxrwtly exercise influened or control. “Relared paity
transactions”™ between a Contiactor or Contractor Party and a related party include, but are not lmited tor

(@ Real estate sales or leases;

@) leases for equipment, vehicles vr household fumishings;

{€) Morigages, loans and working capiral loans; and

(d) Contracts for management, consultant and professional services as well as for matedals, supplies and other services purchased

by the Contractor or Contractor Party.
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7. Suspensios or Debarment. Tn additon to the feptesentations and féquiremients set forthrin Sectfon D4
() The Contractor certifies for itself and Contractor Parties fnvolved in the administration of federal o stite finds that they:

1. are npt presentdy debarred, & uv,pended, proposed for debarment, deglased dneligible, or voluntarly excluded by any
governmental agency-(fede of local);

2. within a three year period preceding the cffective date. of this. Contract, have not been convicted or had a civil
judgment sendered against them for commission of fraud or 2 eriminal offense i connection with obtmmm,,
attmxpﬁng to obuin ot peforming a public {federal, $tate or local] wanisacdon or contact under a public
transaction; for violation of federal or smre anfirust statutes or commission of embezzlement, theft, forgery,
bribery, falsification br destruction of records, tiaking false statements Or recéiving stolen propérty;

3. are not prcxcntlv indicted for or otherwise crminally or ciwilly charged by 2 governmental enfity (Federal, state-or
localy with commission of any of the above offenses; and

4 haveé not within a three year pedod preceding the effective date of this Contract had one or fmore public transactions
tenminated for.cause or faule.

() Any change in the above statug shall be immediately reported to the Agency.

8. Lidison. Fack Patty shall designate a laison to facilifate a cooperative working réhatonship betwéen the: Contractor and the Agency
in the performance and administrafion of this Contract.

9. Subcentracts, Fach Contrictor Party’s identity, services to be rendered and costs shill be derailed in Part 1 of this Cotitract. Absent

comphance with. this requitement, no Contractor Party tiay be tsed or expénse paid under this Coufract unless e:xpwsai; otherwise
d i Part I of thiy Contract, No Contractor Party  shall acquire. any-direct right of payment fromi the Agency by virtue '¢f this
séction ot dny other section of .this Contrict. The nse of Contractor Parties shill not relieve the Confractor of any. re~pom1bﬂ1‘v or
Hability under this Confract. The Contractor shall make available copies of all subcontracts to the Agency upon request.

10, Indepeéndent Capacity of Contiactor. The Contractor and Contractor Parties shall actin an independent capacity and not as
officers or employees of dhe state of Connectieut orof the Agency.

11. Indemnification,

(@ The Contractor shall indemnify, defend and hold harmless the State and irs officers, Tepresentatives, agents, servants,.
employées, successors and assigns from and against any and all (1) Clims arising directly 6 indiréedy, in connectivn with
the . Contract, including the acts of commission or omission \coﬁecm v, the "Acs”) of the Contractor or Conmractor
Pasties; and (2) lnbihuep, damages, losses, costs and expenses; including but not “limired o, atoeys’ and  pther
professionals” fees, adsing, direedy 6r mdlrf,cd}, in copection with Claims, Acts of the Cotitract. The Contractor shall use
counsel reasonably acceptable to. the State in canrying outits obligations under this section. The Contractor’s obligations
under this sectioh to indemuify, defend and hold hatmiéss dgdinst Claims includes Claiis conceming (i) the
confidentiality of any pait of of all of the Contrattor's bid or proposal, and 1) Records, intellectud] property dghts, other
propiietary ﬁﬁl}ts of aay -person pr entity, copytwhted or uncopyiihted compositions, sceriet piotesses, patented or
unpdténted inventions, of Goods farnished of uSed i the performance of the Contract. For purposes of this provision,
*Goods” means all things which are movable at the time that the Contract s effective and which tacludes, -without
limiting this definidon, supplies, matesials and equipmeént.

(b) The Contractor shall reimbutse the: State for any-and all damages 6 thie real or pessonal property of the Stite caused by the
Acts of the Contractor of any Contractor Pacties. The State shall give the Contractor reasondble notice of day sich Cliims:

{¢) ‘The Contractor’s daties wnder this section shall remain fully in effect and binding i dccordance with the térms and
- conditions -of the Contract, without’ bemg fessendd or Lomprommd e any way, evett where the Contractor 3§ alleped or
is found to have merely contributed in past o the Acts gwmgr rise 10 tlw Claims and/or where the State is alleged or
iy found to have metely contributed dn pact to the Acts giving fise to the Claims, “The Contractos shall not be responsible
for indemnifying or hc}ldmg the Stave harmless from any liability solely from the negligence-of the State or any other person
or entity acting undes the direcr coritrdl or supervision of theState.

{d) The Contractor shall carry and maintain at-all tmes dudng the term of the Contract, and during the fime thatany provisions
stivive the term of the Contidct, sufficient general [ability instiance to swiisfy its obligations undér this Contract. The
Contractor shall cause the State to be named as an -additional ‘insured on the pohcy and shall provide (1) a certificate of
insurance, (2) the decaraton page and (3) the additional insured eridorsement to the poliey to the Clieat Agency all i an
cléétronié format accepralile to the Clicat Agency prior to the Bffective Date of the Contract: evidencing that the State is an
additional fnsured, The Contractor shall not begin performance untl the delivery of these three (3) documents 1o the Client
Agency. Contractor shall provide an  anmial electrodic upddte of the thiee (3) docuiments to thie Client Agency on or
béfore each anpiversary of the Effective Date durng the Contract term, State shall be entitled to recover uader the
insumance policy even if 4 body of competent ]tmedxcnan determines that State is contdbutorily ncghg,cm.

{&) ‘'This secfion shall survive the Texmination of the Contract and shall not be limited by reason of any nsurance coverage.

12, Insutance. Before commencing performance, the Agency may requite the Conpractor to obtain and  maintain specified
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by

14,

by

16.

insurance covemge atits own cost and expen\e. for the dumtmn of thl.. L(mtmct.

() Comniercial General Linbility. $1,000,000 comibiged single limit per -occurrénce for bodily injucy, personal injury and
property damage. Coverage shall inélude Premises and Operations; Independent Contraciors, Products and Compléted
Operations, Conreactioal Lishility, and Broad Foem Propery Daminge coverage. If a genéral dggregate is used, the genéral
aggregate limit shall apply s¢parately to the services to be performed under this Conteact or the general aggregate limit shall be
rwice the pceurrence limit;

)  Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage extends to owned, hired and
non-owned automobiles, If the vendor/contractor does not own an auwmnbﬂc but one is used in the exécution. of this
Conteact, then only hired and non-owned eovérage is required. If a vehicle is not used in the execution of this: Coritéact
then automoebile coverage is not requived.

(¢} Professional Liability. $1,000,000 limit of liability, if applicable; and/or

@ Workers” Compensation and Employers Liability. Statutary coverage in comphancc with the Compensation laws of the
State: of Connecticut. Coveage shall include Employer's Uablhtx' with minionum limits of $100,000 each accident, $500,000
Diséase.— Policy limit; $100,000 each. émplovee:

Sovereign Immunity, The Contractdr and Contractor Partics dcknowladge and agiee that nothing in the Contract, or the
soliciation leading up to the Contract, shall be, construed as a modification, compromise or waiver. by the State of any rights or
Jefenses of any immunities provided by Fedeal law or the laws of the State of Connecncut:ts the State or any of its officers and
employtes, which they may have hdd, now havé or will Have with respect to-all matters arising out of the Contract: To the extent
that this Section conflicts with any other Section, this Section shall govern..

Choice of Law/Choice of Forum, Settlement of Disputes, Claims Againstthe State.

(). The Contract shall be deemed to have been made in: the City of Hartford, State of Connecticut. Both Pasties agree that it is
fair and reasonable fot the validity and construction of the Contract to' bé, and it shall be; governed by the laws and. court
decisions of the State-of Connecticut, without givitig effect o fts prindples of conflicts of kws. To the extent that any
fmmunities. provided by federal law or the laws of ‘the State of Connectient do not bar an action against. the State, and to the
extent that these courts-ate courts of competent jurisdicton, for the purpese of ventre, the comiplaint shall be made returiable to
the Judidial District of Hartford only or shall be brought in the United Smtes Distrct Court for the Distdct of Congpecticut
anly, and shall not be tradsferred to any other cotrt, pz'm"idcd, however, that n(‘)thing hete constitutes a Wwaiver ér
compromiise of the sovereign  immuinity of' the State 6f Connecticut. The Contractor waives any objection which it mdy now have
or will have to the laying of venue of any Claims in any forum and further ‘irrevocably submits to such jurisdicion in any suit,
action or praceeding

(b) Any dispute concerming the inrerpretation v application of this Contract shall be decided by the Agency Head or his/het
designee whose decision shall be final, subject 1o any rghts the Contractor niay have pussuant 1o state law. Ta appealing a
dispute 1o the .\gencv Head pursuant to this section, the Conteactor shall be afforded an opportunity 1o be heard and 1o
offer evidence in suppott of its appeal. Pending fitial resolution: of a -dispute, the Confractor and the Agency shall proceed
diligently with the performince of the Contract,

{¢; The Contiactor agte’té that the sole and exclusive means for the presentativn: of any clim Agninst the State -arising from this
Contract - shall be in accordance with Tide 4, Chapter 53 of the Connecticut Gcmml Statutes (Claims qumst the State)
and the Contactor furthes ageees not to initiate legal proceedmgs except as authotized by that Chapter, in any state ot
federal court in addition to or in lew of said Chaptee 53 proceedings,

Compliance with Law and Policy, Fatility Standards and Licensing. Contéacior shall comply with alt:

(a) Pertient local, state and federal laws and régulations’ as well as Agenéy pt)ﬁdes and proceduires applicable o contractor’s
programs as specified in -this Contract. The Agency shall notify the Contractor of any applicable new or revised laws,
tegulations, policies or procedures which the. Agency has responsibility to promulgate or enforce; and

by Applicable locl, stte and féderal licensing, zoning, building, health, fire and safery regulations or  oedinances, ag well a3
staridads and. criteix of pertinent state and federdl auchorities Unless othenwise provided by law, the Contractor is fot
relieved of compliance while formally contesting  the autherity fo require such standards, regulations; statutes, ordinance or criferia.

Representations and Wasranties, Contractor shalk

(a) Perform fully under the Conrract;

(b Pay for and/or secute all permits, Hcenses and fees and give all reguired or appropiiate notices with respect to the provision
of Services as described in Part 1 of this Contract; and

(¢ Adhese to all contractual sections ensaring the confidentiality of all Récords ‘that the Contractor bay dccess to and ate
exempt from disclosurce under the State’s Freedom of Information Act ar other applicable law.
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17.

18.

15.

26,

21,

Reports. The Contractor shall provide the Agency with such stadsticdl, finandial and programmatic information necessary
to. monitor and evdlume compliance with the Contact. All requests. for such informatian shall .comply with -all applicable
state and. federal cmhdcnmhw 1’1w< l’hc € dntractor sbaﬁ provxdc the Agenci thh ‘such Tepotts as theé Ageney requests as réquired
by this Contiact. o

Dclinqucn‘t Reports, The Contractor shall submit cequired reports by the designated due dates as identified in this Contract. After
notice t6 the Contractor and an opportunity for 2. meeting with an Agency representative, the Agency resérves the rght 1o
withhold payments for séevices pecformed dnder this (” “ontract i the Agency has not teccived acceptable: progress repom
expenditure reports; refunds, and/or audits as required by this Conteact or previous: contracts for similar or equna]ent services the
Contractor hay catered mto thh the ‘X gency, This. section shall survive any Terinination of the Contract or the Exptration’ of its
term.

Protection of Confidential Information,

() Contiactor and Contrictor Partes, at their own expénse, have 4 duty 1o and shall protect from 3 Confidential Information
Breach any and all-Confidential Toformation which they come to possess or control, wherever and however stored or
mainitdined, sha Commercially ieasonable minnes in accordance with current industry standards:

(b) Fach Contiactor or Contractor Pacty shall develop, im‘pfement and mainfain a comprehensive data sectirity program for the
- protéction of Confidential Information. ‘The safegiabds contained fa such program shall be consistent with and ‘comply
with the safeguards for pmtcctmn of Confidential Information, and information of 2 similar character, asset forth in all applicable:
federal “and stite Iaw and written policy of the Agency or State codcering the confidentility of Confidential Tnformaton.
Such data-security program shall include, bur not be limited to, the following

) A secudty policy for employets relared 1o the storage, dceéss dnd teansportiton of dam  containing Confidential

 Information; ]

(2 Reasonablerestrictions on access 1o records contalning
where such records are kept; '

{3). A progess for reviewing policies and security sieasuresyat ledst annually;

@) Creatifig secur uccess controls fo Gonfidential Informddon, itckading but not linited to passwords; and

(5) Encrypting -of Confidential [nformation that is stored on laptops, ‘partable devices or being transmitied
electeonically.

Confidéntial Information, intludidg access to any locked stofags

© The Contactor and Coutiactor Partics shall notfy the Agency and the Connecticut Office of the Attorney General as soon as
practical, bt no later thin rwenty-four (24) houss; after they become aware of ot suspect that ady Confidential Information
which ‘Contractor or Contractor Parfies have come to pessess or control has been subject to 2 Confidential Information
Breach. 1f a Confidential Infoimation Breach hds ocentred, the Contractor ghall, within theee {3\ business days after the
notification, present a credit monitorng and potection plan to the Commissioner of Administrative Services, the Agency
and the Connecticut Office wof the Atomey General, for review and approval. Such credit mionitoring o protéction plan
shall be shade dvailible by the Contractor af its own. cost and éxpense ‘1o all individuals affected by the Confidential
Informaton Breach. Such credit momtormg ar. protection plan shall include, but {5 not limited to reimbursement for the
cost of plicing and hftmw onie (1) seenrity frecze per credi. file pursuant to CG.S. § 362701 Such eredit momzonug or
protection plans shall bc approved by the State it decordance with this Section and shell cover a length of time
commensurate with the ciccomstances of the: Confidential Information Breach. The Contracters costs and expenses for the
credit monitoring whd protecion plan shall notbé recoverdble from thé Ageiicy, ‘any State of Connecticut entity 6 any affécted
individuals.

{) The Contractor shall incorporite the fequiréménts of this ‘Section dn all subcontracts sequiring  each Contractor Pasty to
safeguard Confidential Toformation in the same manner as provided for in this Section.

€ Nothing in this Section shall supersede dn any ‘maoner Contractor’s or-Contractor Party’s  oblipations pursuant to the Health
"} & P 42 pu

Insuranee Portability and Accounmability Act of 1996 CHIPAAY) o the provisions of this Contract concerning the
obligations: of the Conteactor as.a Business Associate of Covered Entity.

Workforce Analysis. The Coomactor shall provide o workforce Analysis Affirmadve Action teport relited 1o émployment practices and
procedures,

Litigation.

() The Contractar shall require that 2l Contractor Partics, -as appropriate; disclose t¢ the Contiiicior, to the best of their
knowledpe, any Clams iavolving the Conitdactor Parties that might reasonably be expecred’ to matesiadly adversely affect their
businesses, operatios, assets, propecties, financial  stability, business prospects or ability to pecform fullv__undcr the Contract;
i Tater thanten (10} days after becoming await or after they shonld have beconie aware of any such Claims. Disclosuze shall
Be in writing.

) The Cotractor shall provide weitten Notice 1o the Agercy of any findd dedision by-any tibundl or state ‘or federal ageédicy or ¢ourt
which is adverse to the Contractor og which tesults in a setlement, compromise or claim. or agreement -of any kind for any
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D. Changes to the Contract, Termination, Cancellation

action or-proceeding brought against the Contractor or its employee or agear uader the Amerdeans with Disabilities Act of 1990:as
reviséd or amended fiom time to time, Fxecutve Orders Nog. 3 & 17 of Gavemor Thomas J. Meshill and any  other
requirements of federal or state law- concerning equal employment opportunities or nondiscriminatory practices..

and Expiration.

1. Contract Amendment.

N\
{8}

)

©

No amendtent 1o of modification or othier alteration. of this Contract shdll be valid or binding wpon the parties unless.
made in writing, signed by the parties and; if applicable, approved by the Qffice of the Connecticur Antorney Gener:

The Agency may amend this Contract to reduce the contracted amount of compensation it

() the total amount budgeted by the State for the operation: of the. Ageney or Setvices provided under the program is
reduced or made unavailable in any way; or : '

2 federal funding reduction results in-reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the Contractor. Within twenty

(20) days ‘i the Contractor’s receipt of the Notice, the Contractor and  the Agency shall negotiate the implementation of the

reduction of éompensition unless the parties mutually ‘agree thar such fiegotiations would be futle If the paries fail to

negotiate an implemenmtion’ schedule, then the Agency may terminate the Contract effective no ensfier than sixty (60} days.

frosm thie date that the Contractor teceives wiitted notification of Térmitiation and the  dare thir wirk under this Contract shall cease.

2. Contractor Changes and Assignment.

@

)

©

Thé Coritrictor:shall dotify the Agency inwiting: »
(1) at least ninery (903 ‘ds@ys pdor ta the effective date of any fundamental changes in the Cotitrictor’s corporite status,
including merger, acquisition, transfér of dssets; and any  change in fiduciary responsibility;
(2) nolater than ten (10} days from the effective date of any change in:
(A) its certificate of incorporation or other organizational document;
(B) more than a controlling interestin the ownership of the Contractor; or
(C) the individunl(s) in charge of the performance.

No such change shall relicve the Contractor of any responsibility for. the accuracy and completeness of the performance.

The Agency, after receiving written Notice from the Comractor of any such change, may require such contracts, releases and

other instniments evidencing, 1o the Agency’s smisfaction, that any individuals rétising or cthérwise scparating from the

Comteactor have been compensated in full or that allowance has been made for compensation in full, for all work performed

wndet terms of the Contract. The Contractor shall deliver such documents' ta the Agency in accordance with the terms of

the Agency’s written reqitest. The Agency may also tequire, and the Contractor shall deliver, a financial statement showing

that solvency of the Contractor is mainmined: “The death of any Contractor Parry, as applicable; shall nor release the

Contractor from. the obligation to perfornt undir the Cortract; the wurviving Contractor Parties, as appropdate, must continue

to- perform under the Contract until performance is fully completed. '

Assignment. The Contrictor shall not assign any of its dghts or obligations under the Cantract, voluntarily or otheiwise, in ady

manner without the prior wsitren consent of the Agency.

(1) The Contractor shall comply with requests for documentation deemed to be appropriate. by the Agency in considering
whethet to'consent to such assignment. '

) The Agency shall notify the Contractor of its decision no. later than forrp-five (45) days from the date the Agency
receives all requested docomentation.

(3) The Apency inay vold any s¢dignment made withotit the Agency’s consent and deem such assignment to bé in violation of
this Section and to be in Breach of the Conteact. Any cancellation of this Contract by the Agency for a Breach shall be
without prejudice to the Agency’s of the Stite’s tights or possible daims against the Conttactor.

3. Breach.

)

®

If cither party Breaches this Cortract in ariy réspect, the nbn-breaching party shall provide wiitten notice of the Breach to the
breaching party and afford the breaching party an opportunity to cure within ten (10) days from the date that the breaching
party receives the notice, In thie ‘case of @ Conteactor Breach, the Agency may modify the ten (10} day curé perdod in the
notice of Breach. The sightt to curé period shall be extended if the non-breaching party is satisfied rthat the breaching  party is
making 2 good faith effort to cure, but the nature of the Breach is such that it cannot be cured within the dght to cuce period.
The Notice may include an effective Contract cancellation dite if the Breach is not cured by the stated date and, unless
otherwise modified by the non-breaching party in writing prior to the canegllation date, no further action shall be required of
any party fo ¢ffect the cincellation as of the stated date. If the notice doés nor sét forth. an effective Conréace
cancellation date, then the: noti-breaching party may ¢ancel the Contract by giving the breaching party. no less than twenty
four (24) hipurs” prior written Notice after the expiration of the cure pedod.

1f the ‘Agency believes dhat the Contractor has not performed according to the Contract,. the Agency may:

(1) witbhold payment.in whole or in part pending resolution of the performance issue, provided that the Agency notifies
the Contractor in writing ptor to the date that the paymentwould have beéen due’in necotdance with the budget;

(2) temporarfly discontinue all or pact of the Services to be provided under the Contract;

(3} permanently discontinue part of the Services to be provided under the Contracty

(4) assign appropriate Sute personnel to provide contracted for Services to assure continued  perfacmance under the Conteact
amiil such time as the contiactual Breach his beén corrected to the satisfaction of the Agency;
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{5) tequire that contract funding be used to- enter info a subcontmact with - persop ar pecsons designated by the Agency in
order to brngthe] Logram into.contractual compliance;

(6) take such other actions of any nature whatsoever ag may be deemed appropriate for the best interests of the State or the

4

nrogram(s) provided under this Conteact orbothy.or
{7y any combination of the above actions.

(¢} The Codtractor shall return all uoexpended funds to the Ageney no later than thicty (30y days after the Conteactor receives a
demand from the Agency.

(d) Inaddition o the ng,ht«: and remédics grafited to'the Ageney by this Contract, the Agéncy shiall have all other rghts and remedies
granted o it by lw''in the eveot of Breach of of defilt by the Contéactorunder the teruis of this Contract.

() Theaction of the Agency shall be considered final. If 2t any step in this-process the Contrdcror fails o comply with the pmc(.dme
and, as applicable, the mutuallyagreed plan of correction, the Agency may proceed with Breach remedies as isted undes this secion,

Non-cnforcement Not 1o Constifute Waiver, No waiver of any. Breach of the Contract shall be interprefed or deemed to
be 4 waiver of any otlier or subsequent Breach. All remedies afforded in the Contract shall e taken aﬂd constetied as cumulative,
thiat is, in sddidon to eveéry tther rémedy provided i the Conmteact or at haw ot in equity. A pargs. failure fo fhsist on \mct
performance of any section of the Contract shall only be deemed to be 2 waiver of dghts and remedies concerning that specific
instance of erformance and shall néit be-deerned to be a waiver of any subsequent righits, semediés or Beeach:

Suspension. If the Agency determinies in its-sole discretion thar the health aod welfare of the Clients ot public safety 3s Being adversely
-affected, the Agency may immediately suspend in whole or in pirt the Contract without prior fiotice and take any action that it deems to
be necessary or appropriate for the benefit of the Clieats. The Agency shall notify the Contractor of the- <pc.c1ﬁc reasons for tking such
actonin’ writing within five {3} days of imrmediate suspension. Within five (5) cles of receipt of this ndtice; the Contractor may seduestin
wiiting a meeting with the Agency Head or designiee. Any such meeting shall be held within five (5) days of the written request, or such
later time 25 i mutually-ugreeable to the pasties. At the meeting, the Contractor shall be given af opportunity to-present information ¢n
why the: Ageney’s actions should be reversed ¢ miodified: Within five (5) days of sich meeting, the Aggncy shall notify the Contrictor in
Wi ntmg of his/her decision upholding, reversing or maodifying the action of the Agency head or designee. This action of the Agency head
or dcsigneo shall be considered final.

Ending the Contractual Relationship.

{8). This Contract shall reqain dn full force and effect for the duration of its entire ferm or untl such time asit Iy terminated earier
by either party or cancelled. Either party may terminate this conteact bv providing at leastsisty (60 days prior written notice
pursidnt to the Notice requitements of this: Contract.

(by The Agency miay immediately términiate the' Contract in wholé o¢ in part Whenever the Agency makes 4 determination that
such termitnation i3 in.the bestinterest of the State. waﬁhatmcbnb Section: D2, the Agency may immediately terminate-or
cancel this Contact in the event that the. Conteactor or’ any subconteactors becomes fitiancially unstable o the point of
threatening it ability to conduct the services fequired under this Contract, ceases .to couduct business in the normal
course, makes a general assignment for the benefir of creditors, suffers or permits the appeintment of a receiver for its
business G its assets.

(¢) The Agenicy shall rodfy the Centractor in writing of Tesniination plrsuant to subsection (b) above, which shall specify
the effective date of termination and the extent to which the Contractor must compktc or dmmediately cease performance.
Such Notice of Termination shall be sent in accoirdance with the Notice provision contained on page 1 of this Contract.
Upon feceiving the. Notice from the Agency, the ‘Contractor shall discontinue all ‘Services' affecred in accordance with  ihe
Notice, undertake all reasonable and siccessary efforrs to mitigate any losses g dmmge and -deliver to the Afrr:ncy all. Records
as defined in Section A4, unless otherwise instnicted by the %gency in wiiting; and take all actions that ace necessary or
appropriate, or that the Agency may reasonably direct; for the protection. of Clients and preservation of any and all propesty:
Such Records ate deemed to be the property of the Agency and the Contractor-shall delives them to the \é,encv 0o Jares than
thirty (30) days‘afiér the Termination of the Contract or fiftcen (15) days afier the Contiactor receives a written request from the
'\genc» for the specified records whichever s less. The Contractor shall déliver those Records thar exist in electeonic, magnetic
of other -intangible forin in 2 non-proprietary formiat, such as, bur not limited to ASCIT or TXT.

(d) The Agency'may terminate the Contract atany time without prior notice when the funding for the Contfattis nolonger available.

{e) The Conteactor shall deliver 1o the Agericy any deposits, prior payment; advance payment or down payment if the Conteact is

tecminated by either party or cancelled within thivty (30) days after seceiving demand from the ,’\;,(.nqﬂ The Contractor
shall return 1o the f‘xgencv any finds oot expended in accordance with the terms and conditops of fhe Conteact and, i the
Contiactor fils to do so upon demaiid, the Agency may recoup said fands from dny futive payients owing under this Confracr or
any other contract between the State and the Contractor. Allawable costs, as detalled in audit findings, incurred untl the dute of
termination of cancellation fir dperation 6r teansinén of pirogram(s) uder this Contract shall not be subject to recoupet,

Transition after Temnination or Expiradon of Contract.
() I this. Contmct Is terminated for any reason, cancelled or it expires in accordanee with its termy, the Conteactor shall do -and

perform: all thmgs which the Ageney determines to be aceessary or Appropnatf. to assist in the ordedy mansfer of Clients
served under this Contect and shall assist fn the orderdy cessation of Services it performs under this Contract, In order to complete
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such transfer and wind down the performance; and oaly to the extent necessary or approprate, if suchi-activities afe expected
take place beyond the smted end of the Contrict wemi then the: Contract shall be deémed ro have been automatically
extended by the mumal consent of the parties prior to its. expimtion without any affiemative act of elther party, inchuding
extcutmg, an amendment to the Contract to extend the térm, but-only until thie trafnster and winding down dre compléte.

Xf this Contract is terminated, cancelled or got renewed, the Contracror shall return. to the Agency any equipment, deposits ar
down papments made or purchased with start-up funds o other funds %pcciﬁca’llv desigriated for such purpose under this
Contract fn accordance with the written instractions from the Agency in accordance with the Notice provision' of this
Contract, Written instructions shall include, bat rot be limited to, a deseription. of the eqidpmient o be tetarned, where
the cquxpmcnt shall be returned to and who is responsible to pay for the delivery/shipping costs. Unless the Agency spwtﬁw a
shorter time frame in the letter of instructions, the Contractor shall affect the returns: to the Agency nolater than sixty (60)
days from the dite that the Contractor recéives Notice.

No®t

Py

E. Bututory and Regulatory Compliance,
1. Health Insurance Portability and Accouritability Act-of 1996,

(x). Tf the Confactor is a Business Associate under the. requirements of the Health Insurance Portability and Accountability Act of
1996 (TUPAA™), as roted in this Contract, the Comtiactor must comply with all terms and condidons of this Section of the
Conteact, If the Contractor is not a Business Associate undes HIPAA, this Section of the Contract does not apply to the
Contractor for this Coatract.

() The Congractor is tLqulL.d to- safeguard the use, pubhmnon and disclosure of information ‘on. all applicants. for, and all
clients who receive, services under the Contract in accordance with all applicable: federal and state law regarding
confidentiality, which includes but iy not limited to HIPAA; more specifically with the Privacy and Seciirity Rules at 45
CFER. Part 160 and Part 164, subparts A, 'C, and E; and

{cy The State of Connecticut Agency named on page 1 -of this Céntrict (“Agency”) fs 4~ “covered esitity” ds that ferm is defined
in: 45 CFR. § 160.103; and

{dy The Contractor is 2 “business agspciate™ of the Agency, a5 thar term is defined in 45 C.FR. §160.103; and

(¢) The Contractor and the Agéncy agree to the following in order to seaire complisnce with the HIPAA, the fequirements of
Subtifle D of the Health Inform.man Technology for Economic and Clinical Health Act ("HITEC H Act?), (Pub. L. 111-5, §§
13400 to 13423, and more specifically with. the Privacy and Secutity Rules at 45 CFR. parts 160 und 164, subparts - j\
C, and B (collectively referred to héreiinas the “HIPAA btand'lrds”)

{ff Definitions
(1) “Breach™ shall have the same meaninig 25 the term iy defined in 45 CER. § 164402 dind shall also include a use or

disclosure of PHI that violates.the FITPAA Standards,

(2y  ““Business Associate” shall mean the Contracior.

(3)  “Covered Fatity” shall mean the Agency of the State of Connécticut namied on'page 1 of this Contract

(4) “Désignaied Record Sef” shall have the same meaning as the term “designated record set” in 45 CF

(5) “Blectrotic Health Récord” shall havé the same mganing as the tecr s defined in section 13400-6f the F
U.SC § 17921(5)).

%) “Individual” shall have the same micaning as the téom “individual” in45 CFR. § 160.103 and shall include 2 person who
qualifies as a pu:soaui representative as defined in 43 CFR. § 164.502(

(7) *Privacy Rule” shall mean the Standards for Privacy of Tudividually [dmmﬁalﬂc Hedth Infofmation at 45 CF.R. part
160 and part 164, subparts A and E.

(8) *“Protected Health Infocmation” or “PHI shall have thé sime ’mcming"z‘s the ferm “protected health information™ in 45
CER. § 160103, and includes electronic PHI, a5 defined in 45 CFR § 160.103, lnited to. tnformation. created,
mmntmmd,_nmsmimd or received by the Business Assoaidte from ‘ar on behalf of the Covered Entity of from
andther Business Associate of the Covéred Enrity.

(9) “Required by Law™ shall have. the same meaning as the teroi “sequired by law™ in 45 CFR. § 164.103.

(10 *“Secretary” shall mean the Secretary: of the Department of Health and Human Services.or his designee,

(1) “More stringent” shafl have the same meaning as the rerm “maee stingent” i 45 CER.

§ 160.202. '

(12) “This Section of the Conteact” refers to the HIPAA Provisions stated hetcin, in thelr eritirety.

(13) “Sccurity Incident” shall have the same meaning as the term “security mddent™ in 45 CFER. § § 164,304,

(14)y “Sécurty Rule” shall mean the Secasity Standards for thé Protection of Electronic Prorected Heglth Informaton at 45

CFR. part 160-and part 164, subpart A and C.
(15). “Unsecared protected health infotmation”™ shall have the same meaning as the term as defined in 45 CFR. § 164.402.

. §164.501.
ECH Act (42

G Oblgations and Activities of Business Asséciates,

(1) Business Associate agrees not to use or disclose PHI other than as peroyitted or required by this Section of the Conrrace
or as Required by Law,

(2) Business Associate agrees to use #nd maintain appropriate safeguards dnd comply with applicable HIPAA Standaeds
with respect to all PHI and to prevent use or disclosure of PHI other than as provided for in this Secton of the
Conteact and in accordance-with HIPAA Standards. ’

3) Business Associate agrees to use administrative, physical and techmical safeguards that reasonably aed appropriately
protect the confidentiality, integrity, and avallibility 6f electronic protected health information thar it ¢réates, receives,
wididtaing, of transmits on  behalt of the Covered Eatity.

{#) Business Associate agrees to mitigate, to the extent pmcmdble any harmful effect that is known o the Business Assocate
of a use or disclosure of PHI by Business Associate in wiolation of this Section of the Coiteact.
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(10)
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(13

a9
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(o

Business Associate agrees to seport 1o Covered Batity any wse or disclosuge of PHI not provided for by this Secton of
the Contract pf any -mcunty incident of which it becomes awaré,

Business Associate agrees in accordance with 45 C.FR. §502(e){1)(i) and §164.308(d)(2), if applicable, to ensure that any
subconteactor that creates; receives maintains or transmits PHI on bt,h'ﬂf of the Business' Assoclate agrees to thL
$atne restrictions, conditichs aad requirements thit apply to the Business AsSoctatewith réspéct 1o suchi information.
Business f\ssocmm agrees to provide access {ncluding inspection, obtaining a copy or both), at. the request of the
Coveted Entity, and in the dme and madner designated by the Covered Fntm' to PHI in' 4 Designated Record Set, to
Covered Entity or, as directed by Covered Faotity; to an Individual in oider to meet the requirements vider 45
CER, §164.524. Business Associate. shall not charge any fees greater than the lesser of the amount charged by the
Covered Fanty tfo an Individual for such reécords; the amount permitied by state liw;. or the Businesy Asxncmre
actual cost of postage, labor and supplies for complying with the request.

Business, Associdre agrees 16 make iy amendmients 1o, PHI in 4 Designatéd Recard Set thar the Covered Enut) directs,
or agrees fo-pursuant to 45 CFR. § 164526 at the fequest of the Covered Entity, andia the time and manner designated by
the Covered Entity.

Business Associare ngrees- to make internal practices, books, and récotds, including policies and protedures and PHI,
selating 1o the use and disdosure of PHI recdved from, or created, mamtained, n‘mamittcd or received by, Business
Assaciate on behalf of ‘Covered Eatity, avallable: to' Covered Entity or ta the acrraaq a time. aod manher agreed
to by the purties or designated by the Secretary, for purposes of the Secretary investigating or detecorining Covered
intity’s-compliance with the HI PAA Staridards.

Business Assoiciite agrees to docupient such distlosures of PHI and information relatéd 1o sich disclostres as would be

required for Covered Entity to respond to a request by ap Individval for an accounting of disclosures of PHI ‘in

accordance with. 45 CF.R. §7164528 and section 13405 of the HITECH Aet' {42 US.C. § 17935) and any regulations

promulgated thereander

Business Assoctate agrees: to provzde to. Covered, Entiry, in. 2 fime and manner designiated by the Covered Entity,

‘informidtion cclk,ctcd in accordance with subsecdon {g)(10) of this Section of the Contract, to- permit Covered

Emiy to xespond to @ request by an Individual for an accounting of -disclosures of PHI in accordance with 43

CER. § 164.528 -and section 13405 of the HITECH Act (42 USL. § 17935) and any ragulmom promulgated

thereunder. Business Associate ugrees at the Covered Enfity’s direcdon to- provide an accouriting of disclosures of
PHI dicectly to an Individual 1o accordance with 45 C;.FR § 164.528 and section 13403 of the HITECH Act (42
U.S.Co§ 17935) and any régulatons prumulgmd thereunder.

Business Associate agrees to comply with any state or federal law that fs more stringent than the Pavacy Rule:

Business Associate agrees to comply with the requirements of the FIFTECH Act relating 0. privacy and security that are
applicable ‘to the Covered Emity and with the tequiremients 6f 45 C.IRR. §§ 164.504(c), 164.308, 164.310, 164.312, and
164,316,

In the event thatan Individual réquests that the Businéss Associate

(A)  restrict disclosures. of PHI:,

(B) ptovidean accounting of disclosures of the Individual’s PHI;

(C)  provide a copy of the Individual's PHI in an dlectronic health record; or

(DY amend PHI in the Individuals designated record set

‘the Business Associate dgrees to notify the Covered Eotity, in writing, within five (5) business days of the request.

Busiriess Associate agrees that it shall not, and shdll easuie thatits siubcontrictors do not; ditectly or. indirectly, receivé

any remunegation in exchange for. PHI of an Individual without )

("s) the writtén appioval of the Covered Entity, unless teceipt of remuneration i -exchange for PHI is expressly
authofized by this Conriact; and

®  the valid authorization of the Individual, exeepe tor the pusposes provided under section 13405(d)(2) of the

HITECH Act, (42 USL. § 1795%&‘»(")) and in any accompanying regulations

¢

Obligaticns in the Bvent of a Breach.

(A} The Business Assodiate dgrées ‘that, following’ the discovety by the Business Associate or by a subcoatmctor 6f
the: Business Associate of any use or disclosure nor provided for by this section of the Contract, any breach of
unsecured PHI, or any 5ecurzty Incident, it shall nodfy the Covered Entity -of such breach in accordante with
Subpart D of Part 164 of Titde 45 of the Code of Federal chuiatmus and this Section of the Confract.

{f;}) Such notification shall be pmwded by the Business Assoctate 1o the Covered Ennity without unreasonable delay;
and in ‘o tase hter thaa iy (30) days 4ftér the bredch is discovered ‘hy the Business :Associate, or a
subcontractor of the Business. Associate, excepr as wtherwise instructed. in writing by a law enforcement officil
pussiant to 45 CFR. § 164412 A breach is considered discovered s of the first ‘day’ on which it is, ‘of
ieasonubly should have been, known to the Busioess Associare o1 its subcontaactor. The nofification -shall
include the ide dfication and km Jnown address, phone number and emall address of each Individual (or the next of
kin of the Individual if the Individual is deceased) whote unsecured PHI Has Beer; ot is reasombly Beliéved by the
Business Associate to have been, accessed, acquired, or disclosed durng such breach:

() The Business Assodiare agrees to incude i the notification to the Coversd Il?.-n.tit:y arleast the following information:

L A destdption of whit ‘happened, including the date of the breath; the date of ‘the discovery of the

breach; the unauthosized person, if known, who used the PHI or 1o whom it was discloseds and whether the
PHI was actually acquited 'or vidwed,

3

2 A description of the types of unsecured PHI that were fnvolved i the breach {such as full name, Social
Security number, date of birth, ‘home address, accountnumber, or disability code).
3. The stéps the Business Associate recommiends that Tudividual(s). ake to protect themsehves from potcnmi
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harm resulting from the breach.

4. A detailed: description of what the Business Associate s doing of hay done to Investigate the breach, to
mitgate losses, and to° protect against any furdher breaches.
5 Whether 2 law enforcement official lins advised the  Businéss Associate, either veibally or in writing, that

he o she his derermined “that - otificadon or nodce o Individuals ar the pmnng required under 43
CFR. § 164412 would impede 1 ciminal investigation or cause damage: to national security and; if so, dnclde
contact.information for said official

(D) H directed by the Covered Eatity, the Business Associate agrees to condvet a sisk assessment using at least the
fnformation in - suhpazawaphe 1 to 4 inclusive, of @6(C) of this Section and determine whether, in its
opinion, there i§ 2 low pmbabﬂzry that thc PHI has béer compromited. Such recommendation shall be
transmitted to the Covered Entity within twenty (20) business days of the Business Associate’s notification to the
Covéred Ennty:

(E) If the Covered Fntty determines that there has been a breach, as defined in 45 CFR. § 164,402, by the Business
Associate o¢ a subcontiactor of the Business Associate, # directed by ‘the Covered Entity, shall provide all
notifications requited by 45 C.FR. §§ 164404 and 164406,

(F) Business Associite dgrees to provide appropdare staffing and have established procedures to enmsure ‘that
Individuals informed of a breach have the opportutity to ask questions and contact the Business Assodiate for
additional information regarding the breach. Such procedues shall include 2 tollfree telephone number,.an e-mail
address, a posting on its. Web siteand a postal address. Business Associate agrees toinclude in the notification of
a breach by thie Business Assaciate 1o the Covered Entty, a written description of the procedures that have been’
gstablished. to méet thesé réquireménts. Costs of such contict procedures will be boriie by the Centiactor,

(G) Business Associate agrees that, in the event of @ breach, it has the burden o demonstrate that it has
complied with all notifications réguirements set forth above, inclading evidence demonstrating the necessity of 2
delay in notification to the Covered Entity.

() Permitied Uses and Disclosuire by Business Assoctate.

®

®

(1) Gesierdl Use and Disclosucé Provisiois. Except as otherwise limited in this. Section of the Contract, Business Assotiate

_may use ot disclose PHI to perform functions, activities, or-services for, or on behalf of, Covesed Entity as specified in this
‘Contract, provided that such use of disclosure would not violdte the HIPAA Sundards if done by Covered Entity of the
mitimum decesgary policies and proceduses of the Covered Entity.

{2J Specific Use and Discosure Provisions

{AJ 'Except as otherwise limited in this Section of the Contract, Business Associate :may use PHI for. the proper
anagement and ‘adiministration of Busingss Associate-or to carry out the legal responsibilities of Business Associate.

(B Lxcept as ‘otherwise limited in s Section af the Confract, Business Associate may disclose PHE for the praper
manggement and administration. of Business Associate, provided thar disclosures are Required by Law; or Business
Assodiate obtains reasonable dssuratices from the person to whom the information is disclosed that it will rehain
confidential and used or further disclosed only as Required by Law or for the purpose for which itwas disclosed to
the petson, and the person notifics Business Associate of any idstances of which it is awire in’ which . the:
.confidentiality of the information has been breached.

{C) Excepr as otherwise limited in this. Secdon of the Contact, Business Assoclate may use PHI o provide data
dgdregation services to Covered Fntity as pemmrted by 45 C.RR. § 164.504(6{20(B).

Obligatiorns of Covered Eatity.
) Covered Enitity shall mmf\ Business Associite of any lismitations in its notice of pivacy practices of Covired Entity, in

b

(

©)

accordance with 45 CFR. § 164.530, or to the extent that such limitation may-affect Business Associate’s use or disclosure
of PHIL

Y Covered Endity shall notify Business Assodiate of any changes in, or revocation of, permission by lndwidmai{s} o

use Or dlscloqe PHIL, 1o the extent thar such changes may affect Busings clate’s use.or di
Covered }mnty shall notify Business Associaté of any resifiction to the use ot disclosure ‘of PH] t}mt C over ed Enfity hias
agreed to in accordance with 45 CFR. § 164522, to the extent that such restriction mayaffecr Business Associate's use or
disclosure of PHI

Permissible Requests by Covered Entty. Covered Entity shall not request Business Associate to use or disclose PHI in any
manner that would not be permissible nader the HIPAA Standards if done by the Covered Entiry, cxcépr that Busifiess
Associate may use and disclose PHI for data aggregation, and management and “administrative activities of Busigess
Associate, as pcrfmttud under this Section of the Contract.

Term and Terminaticn.

)

@

Tenn, The Term of this Section of the Contract: shall be effective as of the date the Contract is effective and shall

terminate whea the information eollected in dccordanice with provision @) 10) of this Secton of the Contract is

prowdcd to the, Covered Entity and all of the PHI provided by Covered Eatity ‘to Business ‘Assotiate, or created

or teceived by Business Associate on behalf of Covered ntity, is destcoved or retuarned 1o Covered Entity, or, if it is

infeasible to return. or destroy PHI, protections: are extended to such information, i6 accordance with the' termination

provisiong-in this Section,

Terminaticn for Cause Upon Covered Birtity’s knowledge of 2 matétial breachi by Business Associate, Covered Batity shall

either:

(’\) Provide an vppority for Business Associate to cure the brench or end the violaton and tesminate the
Contéact if- Business Associate does not cure the breach or end the violador within the time specified by the
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Covered Hatity; or

(B) lmimediately tetminate thie Contract if Business Associaté hias breached a material térm of this Section of the Contract
and cure s not possible; or

<y If nutht.r termiination nor cure is feasible, Covered. Batity shall report the violation to the Secretary,

3y Effect of Termination,

(A) Except d¢ provided dn (2 of this Siction of the Conteact, upon térniination of this Conteact, for any reason,
Business Assaciate shall retuin or destroy all PHI received from Covered Entity, or created, miaintained,
~received by Business Associate on behalf of Covered Endty. Business Associate shall also provide the mfor_mmon
collecred in accordance with section (@(10) of this Section of the Contract to the Covered E atity within ten
(10) business days of the notice of teemination, This section shall apply to PHI that is in. the possession of
subcontractors or agents of Business Associate. Business Agsociare shall remin 16 coples of the PHI

(B) In the eveat that Business Associate determines that returning Or destroying the PHI is dnféasible; Business

Associate shall provide to Co d' Entity notfication - of the conditions that make refun destruction infeas
Upan docaméntation. by Business Associate. that retuta or destruction of PHI ds infeasible, Business - Associate
shall extend the protections -of this Section of ‘the Contract to such PHI and limit further uses and disdosures of
PHI to those purposes that mike returs o, destaiction inféasible; for as long as Business Associate atntaing such
PHL Infeasibility of the. retwn or destrisction of PHT includes, bur s not limited 1o, requiremients under state or
federal law that ﬂ.’lf_} Business Associate miaintains or preserves the PHI or copies thereof,

) Miscellanecus Sections.

{1). Regulatory References, A
as1n effect or as amended.

Amendment.. The Parties agree to, take such action as in necessaty o amend this Section of the Contract from time to

e as s vecessary for Covered Entity to comply with requirgtédts of the Pdvacy Rule and the Health Insurance

Portability and Accountability Act of 1996, Pub. L. No.. 104-191. ) )

(3 Surtival. The respective tights and obligitions of Business Associate shiall survive the termination of this Conteact.

(#) Effect on Conteact. Except as spemﬁc.ﬂ]} required to imiplement the purposes of this Section of the Contracy, all

‘other terms of the Coatract shall remain in force and effect.

Constraction. This Seetion bf the Costract shall Be construed as broadlv a§ fiecessary to unp]mncnt and comply with-the

Privacy Siandard. Any ambiguity in this Section of the. Conteact shall be resolved in favor of a meaning that complies; and

s consistent with, the Prvacy Standard.

(6) Dischimer. Covered Entity m‘ﬂmk ne wa.rrant; o represénration. that compliance with this Section of the Contrace vill
be adequate or satisict ity shall not be liable to Business. Associate
for dny cium, eivil b criming ialty, ¢ t frodn. the unauthosized use o disclosure
of PHI ‘by Business Associate or-any nf its Qtﬁcus dmctms mnpluytc& contractors or agents, or any third party to
whom Business Associate has disclosed PHI contrary © the sections of this Conuact -or applicable law. Business
Associate i solely fesponsible for all decisions miade, and actions faken, by Business Assodate regarding the
safeguarding, use and disclosuce of PHI within its possession, custody or control,

(7) Indemsificidon: The Business Associate shall indemnify aid hold the Covered Entiy hatmless from and against any

~ and all claims, labilities, judgments, fines, assessments, penalties, awards and any statutory damages that may be
imposed o assessed pucsuant to HIPAA, as amended or the HITECH Act; mdudmg, without limittation, attorney’s
feeg; expert witness fees, costs of Investigition, litication o dispute fesolution, and tosts dwarded thercunder, relating 1o
or arising out of any vm!atmn by the Business Associate and its. agenis, mdudmg subcontractors, of any obligation of
Business Asscciate and its agents, including subcontractors, under -this section of .the coitrac under FITPAA, the
HITECH Act, and the FIIPAA Standards.

reference in this Section of the Contratt to 2 section in the Prvacy Rule means the secton

2

W

<

Amcncaus with Disabilitics Act: The Contéactor shall be and seniain in compliance with. the. Americans with Disabilities Act of
adagov/) asamended from time to time (SADA™ to the extent applicable, during the term of the Comtract.
The %;‘an' may canel or “terminate this, Contract if the Ccmmcfor fails 1o, comply with the ADA. The Contractor represcis that it
is familiar with the terms of this Act and that it is in compliande with the law. The Contractor warmnts that it shall hold the State
hasmless. from any lability which may be dmposed upon the state as a result of any. faiture. of the Comractor 1o be in comp}t.mf:L with
this ADA. As applicable, the Contactor shall comiply with § 504 of the Federal Rehmbilitatic t of 1973, as-amended from fime £
time, 29 US.C. § 794 Supp. 1993), regarding access t o progeams and facilities by people with disabilities.

Utilization of Mindrity Business ‘Enterprises. The Contrictor shall pédosm undér this. Contrict in accordance with 45
CER. Patt 74; and, as applicable, C.G.8. §§ 42-60 to 4a:60u and 4a-60g-te cany opr this policy in the award of any sibconteacts.

Priority Hiring., Subject to the Contractor’s exclusive right to. determine the qualifications for all  employment positions, the

Conteactor shall give prioty to hiring welfare recipients who are subject to time-limited welfare: undl must find employment. The
Contractor did the Agency shall work cooperatively to - determine the nuniber and types of positions to which this Section shall apply.

Mon-diserimination.
(@ For purposes of this Section, the fo!lowmg terms. are defined as follows:
1. *Commission” means the Commission on Fluman Rights and Oppostimities;
2, “Contract” and “contract” include any extension of motlificaticn of the Contrace 6r contract;
3. “Contractor” and “contractor” mgludc any suceessors or assigns of the Conteactor or contractor;
4, “Gender identity or expression” means person’s gt,ndcr related identity, appearance or. behavibr, whether or not that
geénder-relared identity, dppeirance or ‘béhuvior s different from that tradiffonally assodated with the person’s
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physiologe or assigned sex at birth, which gendeerelated identity can be shown by providing evidence mcludm&, but

not limited to, medical history, care of treatinent of the gender-related identity, consistént and uniform assection. of

the aendcr—rd’xtvd idenitity or any other eévidence that the gender- related n]u.mty is sincerely held, part of a person’s
core jdentity or not being asserted for an improper purpose.

“good faith™ means that degree of diligence which a teasonable -person-would ‘exercise in the-performance of legal
duties and obligations;

6. “good faith efforts” shall include, but not be limited to, those reasonable initial efforts necessary to comply with
stitutory of regulatory requitements and additional or substitited effoits when it is detebmined that such inital efforts
will not be sufficient to comply with such requirements;

7. “marital status™ means being single, martied as recognized by the State of Connecticut; widowed, separited or divorced;

“mental disabilify”™ means one or more mental disorders, as defined in the most recent edition of the American
Psychmmc Association's “Diagnostic and Statistical Manual of Mental Disorders” " or a record of or fngardmgj a
person as having one ‘or more such disorders;

9. “minority business enterprise” means any small contractor or supplier of matedils fifty-one percent or more of the capital
stock, if any, or asseis of which is owned by .2 person or persons: (1) who are active in the daily affaics. &f the
cntcrpnsc (2) who have the;power to direct the management and policies of the enterpise, and (3) who are members of a
minorty, as such term Is defined in subseetion @) of C.G.S. § 32:9n;and

10. “publicworks Contract” méans any agreement between. any individial, fiem of Corporation and the State or any political
subdivision ofthe Stte other than s municipality for construction, -rehabilitation,. convession, extension, demolition or
cepair of a pubhc bmldm& highway or other changes or fibproverients In real property, or which is financed in whale
or in part by the State; including, but not !umred to, matching expenditurés, grants, loans, insurance or guarantees,

v

For purposes of this Section; thé terms “Cotitéact” and “conteact” do not include a contract whese  each contractor is (1) a
political subdiviston of the state, im:luding, but not limited to, 2 municipality, unless the contract is a municipal public works
contract or quasi-public. agency prr)]cut canract, (2) any other state, mc]udmg but not limited to any federally recognized
Indian tibal governments, as defined in CGS § 1-267, (3) the federal governinent, {4) a foreign government, or (5)
an agency of a subdivision, state vt goverament described in the immediately preceding enumerated irems (1),.(2), (3),0r (4.

{11 The Contractor agrees and wagmnts that in the performance of the Contact such Contracror will not discriminate or
it discrimination against any person or group of persons on the grounds ‘of tace, color; religions erded, age, marital
status, national otigin, ancestry, dex, pender identity or prteasmn intellectual disability, mental disability or physical
disability, including, but not limited to, blindness; unless it is shown by such Contractor that such disability prevents
puformmce of the work involved, in-any manner pmhibited by the Hws oF theé United States ot of the Staté of ‘Connecticut;
and the: Contractor further agrees to take affiomative acon to insure that applicants with job-relared qualifications are
employed dnd that émployees are treated when unployed without rug;ard to’ their tace, coldr, religitns creed, age, inarital stars,
mitional orgin, -ancestry, sex, gender identity or expression, intellectual disability, mental disability or physical disability,
mcludmg, but not limited to, blindness, unless it is shown by the Contractor that such- disability. prevents performance of 111{_
work fovolvid; (2 the Contractar agrées; in all solicitations ©r advertisements for emplovees placed by or on behalf of the
Contractor, to state that it is an “affiemative action-cqual opportenity employer” in accordance with, regulations adopted
bv the Cowmimission:. (3) the Contractér agrees 1o provide each labi usiion ‘o rfeprésentative of workers with, which the
Conteactor has a collective Baigaiging Agrecmént or other conteact or understanding and each vendor with which the
Contracror has a contract or nnderstanding, a nofice to beiprovided by the Commission, advising the labor ution or workers®
sepresentative of the Contractor’s commitments under this séction and to pest copies of the notice in comptcuom places
availableto employees and applicants for employment; (#) the Contractor agrees to comply with each provision of this Section
and C.G8: §§ 46a-68¢ and 46a-68F anid with. each tégulation or relevant vrder issued by siid Commission putsuant to C.G.8. §§
464-56, 462-68¢, 46a-68f and 46a:86; and (5) the Contractor agrées to provide the Comniission od Fuman Rights and
Opportunities with such information requested by the Commission, and permir access to pertinent books, records and accounts,
eoncerifag the employiment practices and procedures of the Contractor 25 relate to the provisions, of this Section-and C.GS. §
46a-56; If the confract is a public works contract, municipal public weorks contract or contract for 4 guasi-public agency
project, the Contractor agrees and warrants that he or shie waill make good faith effoits to employ minorty business enterprises

a8 subcontractors-and suppliers “of materddls on such public works or quasi-public agency piojects.

Determination. of the Contractor’s good faith efforts shall include, but shall ot be limited to; the following factors: The

Contractor's employment and subcontracting policies, patterns and  piactices; affirmadve advertising, receditment and

taining; technical assistance activities and such other reaspnable activities or efforts as the Commission sy prescribe that
are designed to ensure the participation’of minodty business énterprises in public works projecis.

The Contrictor shall develop aid maintain adequate documcntadon, i a manner prescribed by the Commission, of is good
faith efforts.

The Contractor shall indude the- pmuamns of subsiction (b) of this Section 'in every subcontact or puschase order entered
intodn order to filfill any obligation of a contract with the State and in every subcontract -entered into in order to fulfill any
obligation of 4 mumcnpa] pubixc works contract for & quasispublic agency project, and such provisions shall be binding
on a subcontractsr, vendor or ranufactuter valess exempted by reguladons or orders of the Commission. The
Contractor shall take such action with: respect 10 any such subcontract or purchaeg order as the. Commission may direct
as 2 means of enforcing such provisions. incuding sancticns fot roncompliatice in acchrdance with C.G.S. § 46a-56, as
amended; provided if stich Contractor becomes involved in, or is theeatened with, litigation with a subconteactor or vendoras 2
esult of such direction by the Commission rtgardmg o State contract, the Congactor may request the Smre of
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Coninecticut to enter into any such litigation or negotiation pror thereto to  protect the interests of the State and: the State may
&by enter.

{  The Contractor agrees to comply with the regulations refersed to/in this Section as they exist on the daté of this Conteact and
' as they may be adopted or amendéd from time to time during the term of this Contract and-any amerdmenty theteto.

& (1) The Contactor agrees and wicrasts that in the performance of the Contract such Gonteactor will not discriminate o
permit Lﬁkcmnmamm against any. person ‘or group of persons on the grounds of sexual orientafion, in any manner
prohibited by the laws of the United States or the State of Connecticut, and that employees: are teated when uuploxed
withour regird to their sexual odentdtion; (2) the Conteactot agfees 1o provide each labor wiiion or representative of
wotkers with: which such Conteactor has 2 collective bargaining Agreement or other contmcr or. understanding and each
vendot with “which such Conteactor has 4 contrict or undérstanding, a notice 0 be provided by the Commission va Hutniin
Rights and Oppormmtlu, advising the labor union or wotkers” representative of the Ccmtractoxs commitments under this.
section, and to. post copies of ‘the notice in conispicuous places avaitable to employees and applicants for em;a_]mmmt, (3) the
Contractor agrées to comply ‘with each provisioh Gf this section and with each segulation or relevant order issued by said
Commission pursuant to C.G.8, § 460:56; and (4} the Conmactor agECES 10 pmwde the Commission on Human Rights and
Oppostnities with such information requested by the Comimission, and perinit access to peitinent bodks, fecords and:

. concerning the employment practices and procedures of the Contractor which-rélate to the provisions of this Section

and C.G.S. § 46a-56..

(h) The Contractor shall include the provisions of the foregoing parapraph in every subcontract or purchase order entered into
inorder to Fulfill ady obligation of a contract with the State and such provisions shall bé bmdmg on a subcontiactor, vendot
or - manufacturer unl_us exempted by regulations or-orders of the Commission. The Contractor shall take such action with
fespect 1o any such subcontract or purchase order as the Cogunission may direct as-a means of _cnf(')rcing such provisions
including sanctions for noncomplidnce in accordadice with C.G.S. §'463-56 4s amended; provided, if such Contractor
becomes inyolved in, or is threatened with, litigaton with a subcontractor or veador as a resule of such direction by the
Commissidn rLgardmg a State contract, the Contractor may request the State of Cosdnecticut to-enter intd any such lidgaion
or negotiation prior thereto to protect the interests of the State and the State may so entet.

Freedom of Information.
{a) Contractor -acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S §§ 1-200 et seq,
(FOTA?) whichi requises. the disclosure of documents in‘the possession of the ‘State upon request of any titizen, wiless the

content of the document falls within certain categories of exemption, as defined by C.G:S. § 152:10(b).

) Governmental Function. In accardance with C.G.8. § '“L 18, if the amount of this. Contrace exceeds two million five hundred
thousand dollars (82,500,000}, and the Contractot is 4 *persor™ performing @ “governmental function™, as those terms ate
défined in GAxS. §1-20064) and (11), the Ageirey is entitled 10 receive a copy of the Reeards dnd files related to the Contractor’s
performance of the. governmental function, which -may be disclosed by the Agency pursuant to the FOIA.

Whistleblowing, This Contract is subject to CIGS. § 4-61dd if the amount of this Contracr-is a “large state contract” ag that
terin. s defined in C.G.S. § § 4-61dddh). In accordance. with this statute, if a officer, employee: or appﬂmtm{: authority of the
Contractor takes of threatens o take any personnel ction dgainst any employee of the CGotiractor fn rétaliation for such
employee’s disclosure of informarion to.any employee of the Conteacting state or quasi-public agency -or the Auditors -of
Public Accounts or ‘the Artormey General undér subsection {4} of such stitute, the Contractor shall be Hable for a civil penalty of
not more than five thousand dollars (85,000 for each offense, up to 2 maximum of twenty per cent (20%; of the value of this
Conteact. Each violation shall be a separatc and distinct ‘offense and in the case of 4 continuing violation, ‘each calendar day’s
continuance of the viclation shall be deécmied td be a separate and dsonet offense. The Srate tmay reéquest that the Attornéy
General bringa civil action in the Supedor Court for the Judicial Distrcr of Hartford to seck. 1mposmun and recovery of such
&ivil penalty, In dccardance with subsection (f} of such. statute, edch lacge state Contractor, as defined in the starare; slall post a
fiotice of the relevant ‘sections of the statte relating to large state Contractors in a congpicuous place which is readily available
f-(i!-” viewing by the .(,mgloycu of the Contractor,

o3

Executive Orders. This Contracr is sub]ecr ta- Fxecytive (rder No. 3 of ‘Governor Thomas J. Meskill, promulgated Jupe 16,
1971, concerning labor mplr)vment pmcuccs Executive Order No. 17 of Governor “Thomas. . Meskil, promulgated February 15,
197.), concerning the 1Mmg of emp loyment openings; Hxecutive Ordir No. 16 of Goverior John G. Rowhnd, promulgared
August 4, 1999, ctmccmmg violence in the workplace, all of which are ncosporated into and made o part of the Contract as if they
had been fullv sét forth in it The Conteact may dlso be subject to Executive Order 14 of Governor M. Jodi Rell, promiulgated
Apsil 17, 200 16 concering procurement of clenning products and services and to Executive Order No. 49 of Governor Dannel P.
Malloy, prumuigmcd May 22,2015, myndadng disclosure of certain gifts to pubhc mnplowes and ‘tontributions to certain candidates
for office. Tf Executive Order 14 and/or Executive Ouder 49 are apphcablc, they are deémeéd to be incorporated into and are
made 2 past of the: Conteact s if they had been. fully set forth in it. At the Contractods request, the Client Agency o1 the:
Connecticur Department of Administrative Secvices shall provxde acopy of these oiders to the Codreactor,

Campaign Contribution Restriction, For all State contracts as defined in C.6.S. § 9-612 havinga value fn 2 calendar-year of
$50,000 o more of 4 combination of series of $uch Agreemeénts or Conttacts having a waliie of $100,000 of fuore, the
authordzed signatoty to this Contract expressly acknowledges receipt of the State Blections Enforcement Commission’s notice
advising state contractors of state campaign contribusion and solicitarion prohibitions, and will inform its principals of the contents
of the notice, -as set forth in “Notice to Executive Branch State Contractors and Progpective State Contractors of Campaign
Contdbution and Solicitation Limitaticins” reprinted blow:
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CONNEGTICTT STATE ELECTIONS ENFORCEMENT COMMISSION
Bew, 111 ’
Pazslafl

| This siotice is pza"uiﬁd wnder the suthority of Conectiout Ganeral Statutes §9-612(2)(2}, a5 amended by P.A. 10-1, and is for
 the prnpose of informing state confractors and prespeciive state contractors of e following leay ﬁtahﬂze& weipds are defined on
 £hie reverse dide of fhis paze):

— CANPAICN CONTRIBUTION AND SOLICITA

' Yo stane contactor; FrOGRetIvG Share coriractor, privtipal qfa siare comracior or griveipel of @ prospective state colacior, Wit regaid

|t 9 ntene coNDRT OF inte-Fonmact Solicitasion with or frorh 3 ztte sgency in the executive bramick or & queasipublic agency or s holder, oz

' principal of & holder of  walid pregusiification certificars, shalt ke contrbution te (fyan az:plommw somurdtee o candidats comaimes

estsblizhed by & sandidats for nomination or election to tae office of Govemer, Lisvtenan: Governor, Atormey Ganeral, Stace Compirelier,

- Secrerary of the Siste o Stave Treusaver, (i) 4 politice} commmites autkorizag to make ronmibusoes o expiwﬁm"es to oz forihe beneft of
sack candidatis, of (i) @ party comnutie (Rhich Inridas rown copiomittess).

| Tn adgition, B0 holdsr or principsl of @ Aolder of 5 valid prequslification certificare, ghall make 3 contribmtion fo {f) an explortosy
ftmﬁe& or candidare conpiiitiee esmibtlished by a fandidite for nominzdes or &lecdon w the office of Sive Sedator &r Smw
 represeatative, () & political romumittes aatdrized t mmake contiitons o expendifires to'or for the banefit of sack candidstes, or {fif} =
| EEy commitiee,

Oy sl after Fandary 1, 2001, nb éinte contranivr, prospective stite oonEacion; principat of & stifé conlrictor o px:mspsl of & prospective.
4 smte contrsotor, itk recard t0 & 55 cm):t orstate conrract s:uif,\_mnmm or froms 2 stwé mzenty by the enecutive branch.or &

grasi-public gEency or & ha‘aésg ar pringipal of = holder of 2 valid preguilifcsten cerificae, <hall Encwingly solicl comribotons fom
e smtE cnmmm‘s ot prospective state rontscio’y emplovess or fom 2 subconfracior of mm’f af e mbmrzrrm‘ar en he]:slf af (13
s exploretery comimities or candidate comminer esteblished by & andidste for nemfnagion or elecdorn o the office of reemsor,
' Lisstanant Governor, Attormay Gensral State Compiroller, Secratary of the Stete or Stats Trmsum' (zi) S paknral commines muthorieed 1o

g m.;&e contributions of e_w&mms o or for the betefit of sucl csnn‘séa’&&: or (Hf} a pery Corrndifes

| State contractors snd pmspe,.m?e staie mmmr» stg m@mad toimform, ﬂmr grincipals of the gbove probibitons, a5 applicshis, and the
passibile penslies and viker cgasaqﬁemes of sy vinlstien therent.

| PENALITES FORVIOLATION

| Conzibrions of solicitstions of contritutions made fr Adotaron of the sbove prohibidons may Testl in the following civit end crivtinal

i geemities- )

Oml ganait&ese—tp 1o §2.000 or twics $e smonuet of the prokhibited contribution, whichever is grewer, sxsipst o priscipal or & Contrasion
- Azystate wnta;:tormpmspemm stata trotracter which-fails to make regsonsbie efforts 10 comply with the provisicss sequitie potice to
| izs principuls of these prohibitions aud the possible consecuences of thilr viclations may sl50 be subject 1o civil pensites of vp 1o 52,000 8
fwice the mmenntof the prolibited contributions mads by thafr priveipals.

| Cricningd penatiies—Avy Enowing aad willful wiglatien of fhe peokibidon is 8 Claes D felony, which way subjact he vindator o
| imprisonmens of noedides thas 5 yaars, or ot movs thay 53,000 15 Anes orbofy

T $hs £ase of @ state comtartor, coniiburicn: made er solicited i wislstion of the sbove prohibitions muy resils In the Contract being
:voided.

In the caseof 8 prospective state conractor; contribuioms mede ov solicited in viclstion of the shove pmhﬂ:sﬂm shall result in the contract
| deztribed i fhe siate comtract soliciaziog net beinz awarded 1o the prospective siate coptracior; uniess the State Elections Fpforcemant
Comeizsion detarerines thay mitigsting circumstorices gaist concarming such viokadon.

The Stmte shall net swerd any other state conmact to anvone fourd in vielarion of the dboss profshitions for 3 period of one year after fie
elertion for sykick suck conmiburion: #s made or selicited; wadess the State Elections Enforcement Commmission deterniues that mifizating
 chrruristamoss exist comarning such wielation.

E Addirions] inforestion sy be foved o the website of the Stare Electines Exforcement Comrmisiion, S¥ow cgausest. Chick o the jink
1o “LobbyistConmactor Limituions™
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CONNECTIOUT STATE ELECTIONS ENFORCENERT COMATESION
Rew. 131
Dags Tof2

that execsy dute 2 STt COBINCL ".-?nc.lperm esiness eite 0o nowprofit
orgmina First of the year in whick such vomtes fermiintes, “Stete. contoine” does nod

ipciuds & mandcipality v any péer politicel sobdivizion of the stse, fcbuding amy snsides or assecistions Suly creamd by the wanicinabity or political
aesdwizion sxinsively mmoogst themsahies o Buther amy przposs avihocizad by Swe or chimar, oran anpiness i e eoutive or sisintive honoch of
gtk gavarnnint of 3.qusEpabtc i Ebancy, Whether fnthe | classifd g vpclasiified service and Fiflor gart-tims, aed omy it sich person’s capacity.as ¥ state
or guas-prklic Fpeccy amploves,

“Poospective state contractor” means 3 peeson, tusinsss entity or niuprody ormamomw{‘r Sibmits 2 7Rsponse 1 styte tonimcy soficintion Yoy s atads,
st agsncy o g quast-public axency, ora :mpusj i rasponse -2 Teqiest Jor propesals by the e, ¥ AR azay 0P quasi-public azency, ol e
ot Kk baaw anterad foto, o (i) En 2148 peegratification cectifente snuad By the Commizsionar 47, Afsrduistive Sarvices vmdar section 4a-100,
“?mapem sxteoanctor” doss not dncuds o maricialine ar any aiier potitical aiidivision piths sote; mc]u:tmg Ay endites orasshciadpas dily
memicipality or pelifiel m@mw e:o:*uswalv TTOTES %imehsez to fnrther smy purpose statte o £harter, o an mltg Be:
: ; Ve Or ]egssame branck nf st soverpment o 2 qws*-pu‘w azency, whasher in thé clytiified or unclssifiad servics #nd 5% of partdims, 354
m:}yu sk persar® capeciny asa st xquﬁsz«pa&m azency employes.

"mm oz st mmzr;m:mpmm&mw staza contrector” means {5 ay individal who g 3 mewber of the bossd of disectars of, 4 fies xo gameship
58 o i Ratvhitco i Vo Ko} ST COTTIeRiT, which % 2 busis <3 gy, except foo oe i ’&mm%a:samaarm

# £ divacnors of 3 mesprofit organdzation, (13 am fndivh smpiopsd by g szm TREEACIUE AF PrUSpeCiive sute conEactee, whith §

emnrg 25 prasiien:, freasurer or svetuTve $ics gerwdm, i an dneitun whods the chief exdcidve officer of o state sonibacios of prospeciive shiss

consracror, s¥hich is wor s busindss ey, or i stete coumacniy ot frospertie ses comtanter ks £ suck officer, thén she officer ik azny possss
jails v nfa:g o1 2z sruplores of voy wtate COTITCIOL g2 prspEcve Hate contsacter wha brs mumegerial o dicretionsry

sities Witk vezpest 108 T crratt, (¥ the Spouse or'y derenderr o889 who 15 sizhtesn vaars of ags or giderofan piyinal desrribed i t’m

iricz] commmitse sstalishe o7 conolled by zm individud desciped in is anpesazraph or the busiress enfiny of apapsod:

FialE CONMATIOr OF Prospactive siate DantIcr.

“Saate ‘mmsﬁ’” BN R pArSON, ”t:m«; eeiity pe nonpopfiy grzanize
e deemad b 3 Sbz tacimctar bl Dietamshar

rospew
"lf::;;m’&znph arli e
ergamiTation that iz B
*Sinte contract” mieREs JF AETeemaTY Or TaniTRer it e iate or ey state 2Rncy OTAEY uastpiblic amsncy, B2 dhroush 4 prosusenIns Broeess vt
u&.mmlmmsum edatag shomsand gallas or mers, o canlbdradon o7 setiss ofsuck pgreements ot comimcts having g sl of mlfme&eé
-y b pilendis yeas, fnr{j k= sedition of sérvicas, (7 e Sumishine afm* =tads, mmml_ S &.%m-m 2y ftesws of
2y kg, ‘.L,s the constmaciton, sheation oy sepair ofaey puslic balldies uspubﬁ work, (3% e acct;z*xm sda or fazze-of azy daed ov balh g\’j{ z
Tieensing armnmsinent or goasd, Yan e Joun movene “Ststepontracy” Soos not inchids zuy azvesment or réatraci witk the siie, 0¥ SR SZRICE O
i quas-pabtic Agmecy that S euckisly fadeally Smded, 2o sducation oo, 2 Soato Ao for ather fhien ratitierciat purpBsas or ANy SErismeny
or CRniract betwaen e siate or say sts szency and fhe United Swetes Department of the 3 :Tlaised Siates Deparmenz of 3

“Eme contrict solichavosl” weane 2 regiest Iy A5l aganly o7 paast-puk van*y, 0 whasever fatrn fssad, inchufing, tos et Hiived fo, n fviation
&id, r&‘q&é&‘tfﬂr ;!m?ﬂfz-:. mmstfmmfmmwarm dorymnces, vitng bith, quoms or thertypes of gabminals, throush 2 competitve procicement
" ©

“Menpgeial tr figdedondcy reiponsibilities with respert fo 5 st romteatt” s hasine Sy, dtenalive sud ebeneive sepordhilities Witk rmspact i
fhe mgsaﬁnana’ e stie contmact and nof paritheral, rlarical or uihisterta] sesporsthtliies,

“Dfap&mem child" minges o child residine B an Indteidil’ s Bousdhald who mny lezeliy e iivimed a4 & f2nsndent on fhe fdem income taw pf zuch
imdiviida,

aDL £ o {4) reguedtne that € somtribation be pade 3} pamﬁgzt:n: T ay Said-reising sefivities for o candidies doomrities, eﬁ;ém‘ca}v
s, politcal :amv:u‘te: ar party coimittes, Inrbading, b g m, fo'm'én::z ntkeis fo m:mzi cmn%m*& fecmfi:xs &m‘mstm» far
: or duailing cm‘vmm s}

g = iy mebing
Connection Gawm mn:v*e« ity informlez wy ize:snﬂ b postion tss.etbzy aczndidats fir
e a{ o {omc? mmmﬂ ”oz, aay mn.um Sorpuibilic office: vr (v SAVIE 5.

“Subrorimctar” manns any parson, business entiiy wasapm& orEzviTstion thet consmols o perfanm pert: or z}l of the ohlizatfons of 2 zfxk: corimciors
stats cofracy. Suck parion, busitess sty br nodpradh acgindritan sl ba daemed to e 1 Sihconracior el st Pairy first 67 tha nedr in which
the subcontyo sermites. “Suibcontrrtor” does nof feclede (f amemicipality o any odier politcal mibbdivision of the sra, zm.:mimvmmw

asEaciasbons wadated by tie mapicipality o palitice wibdivision swdusivly amonzs: & o Bizthier aory panpata xiitorived by shnture o chier,
nr{n} AT p]g' eemﬁzﬁ mmmve qxlzglslnm mn@n. tate w'm:ora qum—gzh:: sgeary, whezheamzhe wlassifad o Anclassifiad pervine aml

af fhe boazd of ﬁ:mm"ni 07 has ap napEslip ewwiss of
2010 safa oonproft orzanization. () 2 o
3y azi individind wha s the ciiaf

: e sk bFECar, 22:.:1 thi pffcer who duly poazesies comerarsbls
has ryazsssl or Hiscratoan —f;mf;:‘:ﬂ ies with mespecy is ¢ subconTeat
3 dsp:mz ‘mee-: yearz o sge e oldar of #n fdis dmb—d in iy 'L%mac.rngh. o {xifa
.ém: ot f-:xcsm!b—i by am .u;imdun. ﬁe:mbazl ie By sbpameraph o dhe husimess entity or vonprofit orzamnation that is the

e DAt Catd of 1305 in,
tduad

tracks™ means {f 'znylﬂémm ‘sl iy 2 morder
tmsm:s 22y ezs:epﬁ ﬁor 2 m«ﬂ.xm whodsa zwnﬁer of zl*.e boam" af

6. All terms and conditions. of the original Contract, and any subsequent amendments thereéto, which were not
modified by this Amendment remain in full foree and effect:
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IN WITNESS WHEREOF, the parties have executed this Contract amendment by their duly agthorized
representatives with full knowledge of and agreement with its teems and conditions.

SIGNATURES AND APPROVALS

12DDS0702B'T Amendment 3

The Contractor IS NOT a Business Associate under the Health Insurance Postability and Accountability Act of 1996
as amended.

DAVID ¢ ON Commiisionsr, OR DESICi:Jii F[ 4 Date

'pa(ws w
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